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FLORIDA INSTITUTE OF GOVERNMENT 
Professional Development  

** Pending approval by F.A.C.E.                                *** Not approved by F.A.C.E.  

*Public Speaking and Communi-

cation Certificate Series   

Learn the art of presenting and public speaking  with interna-
tionally acclaimed motivational speaker, Hay House author 
and Master Life Coach, David Essel. David's Public Speaking 
Certification Course not only gives you techniques for sound 
and stimulating public presentations, but can help you build 
the confidence to do it with ease. From the elevator speech to 
the lecture hall, David will guide you through the processes 
that can help you tap into your innate ability to use your 
voice, your words and your passion to deliver your message in 
a way that will engage and enthrall your audiences, both large 

and small.  

 We invite you to join us for this Communication Series - Let 
the master of motivation, David Essel, help you break 
through the barriers that hold you back from getting your 
message out to the world.  

*The Leaderôs Edge . . .  

What Makes Leaders  

 Successful!  

What truly  sets leaders apart from those who sim-
ply aspire to be the best in their field?  Todayôs 

leader requires the ability to establish strong work-
ing relationships through vision, communication, 
diplomacy, creativity, and self-awareness.  In this 
presentation you will learn how to align these lead-
ership skills and practices with your goals for suc-
cess, including: 

How leaders in todayôs world stay inspired in 

their passion and purpose 

What the top people in any field have in com-

mon that keeps them going strong regardless 
of what is going on around them 

How you, too, can reach the incredible success 

that true leaders achieve and maintain in all 
aspects of their lives 

When:  September 24, October 1, 8 and 15, 2009 

Time:  2:00 p.m. -  4:00 p.m.  

Where:  Atrium Executive Center; Training Room #1 

Fee:  $695    

When:  September 30, 2009 

Time:  8:30 a.m. -  11:00 a.m.  

Where:  Atrium Executive Center; Training Rm #1  

Fee:  $ 49  (continental breakfast included) 

* Approved for FL Association of Code Enforcement (F.A.C.E.) continuing education 

AT FLORIDA GULF COAST UNIVERSITY 
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 The Florida Institute of Government is pleased to announce that Master Life Coach and 
Author, David Essel, is partnering with Florida Gulf Coast University to offer the residents of 
Southwest Florida two of the very best professional and personal development programs 
that Essel has developed through his Master Life Coach practice over the past 24 years. During 
that time literally thousands of clients have benefited from David's powerful techniques for self 
actualization and transformation. Now, we are offering this Public Speaking and Communication 

Certificate series  and The Leaderôs Edge to empower you to learn these skills so that you 
can incorporate them into your own business or practice. 

Master Life Coach and Author, David Essel, is partnering with the Institute of Government at 
Florida Gulf Coast University to offer businesses and individuals in our community one of the 
very best professional and personal development programs that David has developed through 
his Master Life Coach practice over the past 24 years. During that time literally thousands of 
clients have benefited from David's powerful techniques for self actualization and transforma-
tion. Now, we are offering The Leaderôs Edge: What Makes Leaders Successful to em-
power you to learn these skills so that you can incorporate them into your own business or 
practice. 

 

 

Meet Our Presenter:  

 

 

 

 



The Institute of Government provides year-round, 

scheduled professional development training pro-

grams for anyone interested in acquiring and/or 

enhancing their professional skills.  Visit us at 

www.fgcu.edu/iog for a complete listing of our cur-

rent schedule.  We also provide local organizations 

with: 

Customized in-house training 

Career and /or life coaching 

Keynote address / conference speaker 

Organizational assessment and development 

Strategic planning 

Management retreat 

Community forum 

Meeting facilitation 

Organizational Solutions 

If you are responsible for your organizationôs train-

ing and development, we want to make your job 

easier and make you look good at the same time.  

We work with only the best trainers and consultants, 

and will focus on your internal needs and desired 

outcomes.  Our goal is your repeat business by re-

sponding to and exceeding your expectations.   

 

PROFESSIONAL  DEVELOPMENT  PROGRAMS ðFALL , 2009  

* Approved for FL Association of Code Enforcement (F.A.C.E.) continuing education credit;         ** Approval pending by F.A.C.E.;       *** Not approved by F.A.C.E.  

Professional Development  

ÀPublic Records Management Certificate Program *  
This program is designed to inform and update public 

sector administrators and staff about records manage-

ment and maintenance under Florida Law.  This certifi-

cate program is composed of four, three-hour modules 

that will address new technologies and management 

systems in the field of records management. 

When:  December 15 & 16, 2009 
Time :  9:00 a.m. -  4:00 p.m. each day 
Instructor:  Steve Lewis 
Fee:  $169 
Location:   Atrium Executive Center, Training Room #1 

Approved for 6 points of education credit toward the Certified Mu-

nicipal Clerk ( CMC )  or Master Municipal Clerk ( MMC )  designa-

tions , and/or 6 points toward CMC recertification requirements.  

Code Enforcement Certification  

Administrative Aspects of Code Enforcement   

(Level 2) October 19 - 23, 2009; 8:00 am - 5:00 pm; 40 

hours; $480 member; $600 non-member; Location:  FGCU, 

Atrium Executive Center, Training Room #1 

Officer Safety and Field Applications (Level 4)

November 9 - 13, 2009; 8:00 - 5:00 pm; 30 hours; $360 

member; $450 non-member; Location:  FGCU, Atrium   

Executive Center, Training Room #1 

We have just the right 

fit for you!  

 

Code Enforcement Certification  

Legal Aspects of Code Enforcement (Level 3)  -   

Date:  TBD; 36 hours; $432 member; $540 non-

member; Location:  FGCU, Atrium Executive Center, 

Training Room #1. 

Code Enforcement Foreclosure * -  Date:  TBD;      

8:00 am - 5:00 pm; 8 hours; Location:  FGCU, Atrium 

Executive Center, Training Room #1 

Administrative Assistantsô Day Celebration 

Date:  April 21, 2010; FGCU Campus, Ballroom 

 

 
LOCATION!  

 
The Institute of Government has relocated!  Our offices and 

training rooms are now off campus - a new location where 

we can serve you even better!  Our offices at the Atrium 

Executive Center provide two 

state-of-the-art training rooms, 

ample parking adjacent to the 

building, and a convenient 

location at the corner of Col-

lege Parkway and Winkler Rd.  

Come and join our top-notch 

trainers and cutting edge pro-

grams you've come to expect 

from the IOG. 

Call us for your training & development needs.  

We want to be your partner for success!  

Florida Gulf Coast University  

FL Institute of Government  

8695 College Parkway; Suite 1181 

Ft. Myers, FL  33919 

Phone:  (239) 425-3271 

Fax:  (239) 425-3260 

E-Mail:  jhartke@fgcu.edu; evalenti@fgcu.edu;  

nstaub@fgcu.edu 

Visit our website at www.fgcu.edu/IOG for specific program content 

Coming in Spring, 2010  

Certification Programs  

 

The Ownerôs Manual for Peak Performance . . .  
The Skinny  on Stress and Nutrition *  

with  Dr. Ava Fluty and  Jacquelyn Ferguson 

September 17, 2009; 9:00 am - 12:00 pm; $79 

Create Business NOW using Social Media ***  

with  Charly Caldwell 

October 27, 2009; 9:00 am - 12:00 pm; $79 

Tips, Tricks and Shortcuts to Microsoft Office 07 *  

with  Elaine Levidow 

November 3, 2009; 8:30 am - 12:30 pm; $150;        

Financial Stress Management ***  

with  Jacquelyn Ferguson 

December 1, 2009; 8:30 am - 12:30 pm; $79 

 

Polishing Your Business Etiquette Skills *  

September 23, 2009; 8:30 am - 10:30 am; $39 

Building Better Relationships *  

October 7, 2009; 8:30 am - 10:30 am; $39 

Creating Your Personal Strategic Plan *  

November 4, 2009; 8:30 am - 10:30 am; $39 

 

The Art of Being the Boss! * with  Dr. Ava Fluty 

October 13, 2009; 8:30 am - 12:30 pm; $79 

Situational Leadership . . . How to Get the Very 
Best out of Every Employee * with  Dr. Jeff Graddy 

November 17, 2009; 8:30 am - 12:30 pm; $79 

Successfully Building and Managing Your Team * 
with  Dr. David Kelley 

December 8, 2009; 8:30 am - 12:30 pm; $79 

High - Impact Communication Certificate  

Series  

Taking the Lead Certificate Series  

Setting Yourself Apart Certificate Series  

with  Libby Anderson 

Professional Development (cont.)  

Dynamic Communication and Listening Skills *  

with  Anne Schroeder 

October 15, 2009; 8:30 am - 12:30 pm $79 

Managing Difficult People and Conflict Situations 

with Confidence *  with  Dr. Ava Fluty 

November 4, 2009; 8:30 am - 12:30 pm $79 

Bottom -Line Customer Service . . . How to Attract 
and Keep Customers!  *  with  Lorna Kibbey 

December 3, 2009; 8:30 am - 12:30 pm $79 

 Executive Leadership in Non - Profits  

Certificate Series (Feb -May, 2010)  

 

Register for one or all three sessions!  

Register for one or all three sessions!  

Register for one, or all three sessions!  


