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MAN 2062  

Ethical Issues in Business 

Course Syllabus  

Fall 2012
*
 

 

Professor: Charles Mathews 

 
Office 3329 Lutgert Hall 

Phone: 590-7385 

E-mail: chuckm@fgcu.edu 

Office Hours: Monday & Wednesday 2:00-3:30PM  &Tuesday & Thursday 4:00 – 5:00PM 

And by appointment. 

Class location & meeting times  

M & W LH 2202   12:30 – 1:45pm  & LH 2208  5-  6:15pm 

T & Th. LH 2201   9:30 – 10:45am  & LH 1204  5 – 6:15pm 

 

 

Course Description Study of the fundamentals of moral reasoning in a general business/ 

organizational context designed for business and non-business majors. Focus will be 

placed on the basic conceptual tools for ethical decision-making, recognition of situations 

which call for ethical decision-making, commonly used ethical theories and second level 

principles, and use of a decision procedure for applying ethical theories and principles in 

practical situations. 

Course Philosophy 

 The problem with most ethics education today, especially in business, is that it 

approaches the topic from a rational/analytic perspective even though the approach has 

proven repeatedly to have little if any effect on stimulating ethical thinking and/or moral 

behavior. Ethics taught only from books and textual materials may occupy an important 

place in education, but the purpose and design of this course is different from most 

traditional taught ethics courses. The goal of this course is to help students practice moral 

ethical behavior. Specifically this course uses a cognitive experiential pedagogy that is 

designed to stimulate and develop student moral imagination and behavior. In addition 

students will be given at the beginning of the semester an overview of the major ethical 

theories that influence contemporary general business practices along with an exposure to 

using a pluralistic approach to making ethical decisions in business activities and in your 

ordinary day-to-day life activities. 

Course objectives: 

1. To identify individual, situational and cultural factors that influence student 

automatic behavior. 

2. To reduce student expression of instinctual and impulsive behavior. 

3. To increase student mindfulness behavior. 

4. To increase the student’s ability for focused sustained long-term concentrated 

attention. 

                                                 
* Contemplative meditation practices will be taught in certain designated classes. However if any student 

wants instruction in meditation they are welcome to either schedule an appointment with me personally or 

they can choose to sit in a designated class for meditation instruction.   
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5. To apply creativity and imagination in managing and resolving moral/ethical 

problems and dilemmas. 

 
TEXTS & MATERIALS:  

Huber, Sherry (2007) Making A Change for Good: a guide for compassionate self 

discipline. Shambala Publication Inc. 

Ruiz, Miguel (1997) The Four Agreements Amber Allen Publishing Inc.  

Albom, Mitch (1997) Tuesdays with Morrie Doubleday Publishing (optional) 

One small glass magnifying lens (try Joann’s Fabrics) and one wood paint stirrer (Lowes, 

Home Depot). Yes you are right; the previous sentence said one small magnifying lens 

(preferable glass)! 

 
Course Grading 

Graded activities include:  

A. Student reflection journals 

B. Service learning activities 

C. Promise keeping activities 

D. Fairness/justice 

E. Accountability and responsibility activities 

F. End of semester collage 

G. Contemplative meditation activities* 

H. Class participation, attendance, pre-class assignments and activities 

 

 

GRADE BREAKDOWN AND CLASS ATTENDENCE POLICY 

 

1. Student reflection journals 4 journal assignments @ 10 points each = 40 points 

2. Service learning activity                                        @ 10 points         =  10 points 

3. Promise keeping activity group project                 @ 10 points         =  10 points 

4. Accountability and responsibility project              @ 10 points         =  10 points 

5. End of semester collage                                         @ 10 points          =  10 points 

6. Class participation 2 (pre-class activities)             @ 05 points          =  10 points   

7. In class Ruiz exam                                                 @ 10 points           = 10 points 

8. In class Huber exam                                               @ 10 points           = 10 points* 

9. Magic cards (five times)                                        @  2 points            = 10 points 

 

                                                                                   Total points possible       120 points 

 

Class attendance policy: This class is experiential in nature therefore it is very important 

for all students to come to class each class period. You may miss one class without any 

grade penalty. However if you miss a second class without a written doctors and/or 

clergy person’s excuse your grade will automatically fall to the “B’ level. (Student 

athletes please see me about this policy at the end of our first class meeting). What this 

specifically means is that even if you get “A’s on all of your class assignments the 

highest possible grade you may earn for the semester is a B. If you miss three classes the 

highest grade you can earn for the course is a “C”. If you miss more than four classes you 
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should plan to drop the course so that your overall college grade point will not be 

affected. 

 

Student journal, pre class assignments and exam policies: Simply stated there are no 

makeup exams, all journals will be handed in at the beginning of each class period on the 

date assigned and pre-class activities are due at the beginning of the assigned class 

period. Keep in mind that due to the experiential nature of this course that the course 

sequence of events will get “screwed up.” One way to deal with this issue of “screwed 

up” uncertainty is to come to class each day and pay attention to the verbal instructions 

from your professor as to what activities are due for the next class period. 

 

 

Grading scale (Approximately) 

 

115 – 130 points A 

100 – 112 points B 

  90 –   98 points C 

Below 88 points D  

 

 

 

 

A list of the moral ethical virtues discussed in this class 

1. Honesty/truth telling 

2. Excellence 

3. Promise – keeping 

4. Fairness/justice 

5. Friendship/loyalty 

6. Accountability/responsibility 

7. Dignity/compassion /respect for others 

8. Courage/integrity  

 

 

 

 
Note:  A written description of all course activities will be sent to the eagle mail CRN 

course distribution number during the first week of class. If you are not registered for 

eagle mail you must come to my office to get a hard copy of the class activities. 
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Academic Behavior Standards and Academic Dishonesty  

All students are expected to demonstrate honesty in their academic pursuits.  The 

university policies regarding issues of honesty can be found in the FGCU Student 

Guidebook under the Student Code of Conduct and Policies and Procedures sections.  

All students are expected to study this document, which outlines their responsibilities and 

consequences for violations of the policy.  The FGCU Student Guidebook is available 

online at http://studentservices.fgcu.edu/judicialaffairs/new.html  

 

 

 

 

Disability Accommodations Services  

Florida Gulf Coast University, in accordance with the Americans with Disabilities Act 

and the university’s guiding principles, will provide classroom and academic 

accommodations to students with documented disabilities.  If you need to request an 

accommodation in this class due to a disability, or you suspect that your academic 

performance is affected by a disability, please contact the Office of Adaptive Services.  

The Office of Adaptive Services is located in Howard Hall 137.  The phone number is 

239‐590‐7956 or TTY 239‐590‐7930  

 

Student Observance of Religious Holidays  

All students at Florida Gulf Coast University have a right to expect that the University 

will reasonably accommodate their religious observances, practices, and beliefs.  

Students, upon prior notification to their instructors, shall be excused from class or other 

scheduled academic activity to observe a religious holy day of their faith.  Students shall 

be permitted a reasonable amount of time to make up the material or activities covered in 

their absence.  Students shall not be penalized due to absence from class or other 

scheduled academic activity because of religious observances.  Where practicable, major 

examinations, major assignments, and University ceremonies will not be scheduled on a 

major religious holy day.  A student who is to be excused from class for a religious 

observance is not required to provide a second party certification of the reason for the 

absence. 

 

LCOB Mission Statement 
 
The Lutgert College of Business provides a high quality, student-centered learning 
environment to prepare students with the knowledge and skills needed to contribute to 
and take leading positions in business and society.   Our faculties are devoted to 
teaching excellence, scholarship, and service that enhances our academic and business 
communities and we are dedicated to building partnerships that foster the economic 
growth of the southwest Florida region and beyond.  
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Management Department Mission Statement 

The department of management creates an environment that enables  students to develop  
managerial knowledge and leadership skills, both individually and collaboratively, to: (1) 
recognize, evaluate, and cultivate business opportunities;   (2) identify, understand, and 
implement positive solutions to organizational issues; and (3)build leadership capabilities to 
effectively manage organizational change  in the global environment.  
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Learning Goal & Learning 
Objective. BBA 
Graduates will:  

Learning 
Objective  

MAN graduates 
will: 

Course Learning  
Objectives 
(Measureable)  

Assessments 
Used to Measure 
Outcomes: 

Understand the business 
environment 

E 
 Demonstrate knowledge 

of ethical Issues.  

 Demonstrate knowledge 

of global factors 

influencing business.   

 Explain the  importance of 

environmental 

responsibility.  

 Analyze ethical 

issues as they 

apply to 

management.  

 Propose solutions 

to  business 

problems in a 

global 

environment.  

 Explain the 

importance of  

environmental 

responsibilities.  

 
 
Reduce Student 
State anxiety  
 
Increase student 
empathy for 
other’s needs 
 
 
Increase student 
mindfulness 

Spielberger State 
Trait Anxiety 
assessment 
 
Mehrabian Short 
form Empathy 
instrument 
 
MASS mindfulness 
assesment 

Be effective problem solvers 

P 

 Solve business problems 

using analytical tools.  

  

 Propose solutions 

to  organizational 

issues  

  

Be effective communicators 

                                  C 

 Deliver effective oral 

presentations.  

 Prepare effective written 

reports. 

 

 Demonstrate 

effective oral 

communication 

skills.  

 Prepare effective 

written materials. 

 Work effectively 

in diverse Teams 

  

Have interdisciplinary 

business knowledge  

                                   K 

 Understand main concepts 

& definitions in 

accounting, economics, 

finance, information 

systems, management, 

marketing, and operations 

management.  

 Integrate knowledge 

across disciplines. 

 

 Explain key 

Management 

theories and 

practices. 
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