
Syllabus 
Consumer Behavior 

MAR 6936 Special Topics in Marketing - CRN 80126  
Fall 2012 
Hybrid 

Professor: Dr. Diana Haytko 
Office: Lutgert  3323 
Class Meets: LH 2208 Certain days as listed on the Assignment Schedule    
Phone: 590-1249 
Office Hours: Tue: 12:30-2, 5-6:30 
E-MAIL: dhaytko@fgcu.edu (checked at least once a day).  Please send all course 
communication through Angel.  I am available to you via Angel email daily.  All email will be 
responded to within 1 business day. 

Access the Angel site for the course at: www.elearning.fgcu.edu 
 
PLEASE READ THIS SYLLABUS AND THE ACCOMPANYING ASSIGNMENT 
SCHEDULE THOROUGHLY 
=====================================================================  
REQUIRED READINGS:  
Book:  

CB: Barry J. Babin and Eric Harris, Southwestern Cengage Learning, 2009, ISBN: 
0-324-59012-1 
Articles: 

Listed in the Assignment Schedule.  These can be accessed by first author’s last name 
and are provided in pdf format in Angel under the “Readings and Folders” link.  I will 
add them throughout the semester so check on Angel often. 

 
STUDENT RESPONSIBILITIES:  
Given that this course is a hybrid online course, it is a reading intensive course. 
1. Read, study & think about assigned materials before each weeks discussion begins.  
2. Read, analyze and study all assigned chapters, assignments & articles.  
3. Research and develop your own readings, ideas, and personal experience examples that relate 
to class topics.  
4. Participate in discussions and discussion leadership as discussed in assignment section.  
 
COURSE DESCRIPTION: 

MAR 6937, 3 credits, A comprehensive survey of selected contemporary issues and 
topics in marketing at the graduate level. Individual investigation and reporting 
emphasized in seminar fashion. This semester’s topic is consumer behavior. 

CLASS METHODOLOGY:  

MAR 6936 covers advanced concepts and analysis with a strategic focus on understanding key 
consumer behavior concepts and the study of consumer thoughts and actions based upon 
marketing theory, technological tools, and decision-making processes. The course material will 
consist of 1 textbook and journal articles.  This course involves two major components: 
readings/discussion and a major research project. Readings average around 60 or more pages 



each week. The course is reading intensive and some of the articles contain very difficult 
language, which may require you to read them several times to understand them.  You must be 
prepared to dedicate several hours to reading the material before engaging in the weekly 
discussion board.  The discussion board will also require several hours of work over the course 
of 4 days (Monday-Thursday).   
 
GRADING CRITERIA:  
Percentage of total possible:  
93.0% to 100% = A 
90.0%-92.9% = A- 
87.0%-89.9% = B+ 
83.0% to 86.9% = B 
80.0% to 82.9% = B-  
77.0% to 79.9% = C+ 
70.0% to 76.9% = C 
65% to 69.9% = D 
64.9% and below = F  
  
ASSIGNMENTS:  
Total possible points: 700 points  
Discussion Leader: 100 points, 1 time 
Weekly Class Discussions: 350 points (50 points each) 7 total 
Final Project: 250 points (100 paper, 50 peer eval, 50 presentation) (25%) 
 
Note: Instructor reserves the right to add, subtract, move or modify any and all assignments, 
readings, grading requirements and/or class schedules. Assignment requirements are described 
below in detail. 
 
LEARNING OBJECTIVES: 
Per the LCOB MBA Objectives: 

o Have Leadership abilities 
o Be Critical thinkers 
o Have Global awareness 
o Have a Strategic Perspective 

 
Course Learning Outcomes: (assessed through individual discussion boards and class 
project) 
 Upon completion of the course, students should be able to:  

1. Define Consumer Behavior, it’s tie to consumption, role in society, and relationship 
to the value framework 

2. Recognize and explain internal influences on consumer behavior 
3. Recognize and explain external influences on consumer behavior 
4. Analyze consumer decision making situations and processes 
Note: Instructor reserves the right to add, subtract, move or modify any and all 
assignments, readings, grading requirements and/or class schedules. Assignment 
requirements are described below in detail. 



 
Discussion Leader:   
Each week two (or 3) student(s) will be assigned to be the discussion leader(s).  When you read 
through the “Assignment Schedule”, you will notice there is a different topic for each week of 
class. Please e-mail me with your top 3 topic preferences during the first week of class and I will 
post a schedule for the semester.  Subject area assignments will be allocated on a first come first 
serve basis, so if you e-mail me later in the week, you may not be assigned to the topic you 
choose.  If you do not e-mail me, you will be assigned a topic at random.  Kudos to the first 
person to choose the first week (I will take into consideration that we are all still learning the 
process and you will be able to put that part of the course requirements behind you).  Each 
student will lead the discussion once during the semester.  The discussion leader(s) is/are 
responsible for organizing and controlling the weeks' discussion.  As advanced MBA students, 
you should be able to organize and control the inputs and outcomes of a discussion.  Each week, 
the discussion leader(s) will be required to post five to six well thought out questions (total) on 
the bulletin board related to each of the cases/readings. The discussion should be focused around 
the week’s topic.  Each of the questions should cover a different concept in the case/readings and 
should be phrased in such a way as to facilitate discussion, debate and argument (multi-part 
questions are good!; i.e. one question might be 4 to 7 sentences). It should also include a 
description of the basic concept or concepts being discussed.  If there is more than 1 discussion 
leader, you will need to coordinate your efforts via e-mail. 
As the discussion leader you are expected to be the expert on the topic for the week.  This 
means you will need to do additional research above and beyond that required by the rest of the 
class.   Look through the reference sections in all of your materials.  You may find additional 
articles or books, which will help explain these concepts.  Write down your ideas prior to posting 
them!  

A new discussion forum will be made available for each new topic by Sunday night.  The 
discussion leader will post questions on or before Monday at noon each week.  Students in the 
class will post additional questions and be expected to respond to your questions as well as other 
student’s questions.  The discussion leader will review and respond to each of the students’ 
comments by Thursday at midnight.  This does not mean the discussion leader must respond to 
every single posting, however, the discussion leader needs to keep the discussion on the right 
track.  Therefore, you will be responsible to provide additional examples, comments or questions 
that lead the discussion in a way that further probes the topic of discussion and assists 
understanding.  The discussion leader should plan on spending Monday, Tuesday and 
Wednesday night considering and responding to other students.  Thursday is set aside for final 
summary comments. 

The discussion leader will then evaluate each of the students’ questions and responses and 
provide the course instructor with a detailed report (one paragraph) for each student including a 
suggested grade and explanation as to how the grade was assessed.  You will need to provide 
your assessment to the instructor by email no later than Sunday night at 5pm following your 
discussion board.  If you are working with another person(s), you need to work together to assign 
EACH student a grade (do not “divide” up the board, you need to be involved in all of it, which 
is why being DL is worth a lot of points).  The instructor will review each of the discussion 
leaders’ assessments and assign a grade to each student for that week, using both your 
evaluations and mine.  Grading of students on the discussion board is entirely subjective and 
therefore requires you to consider the overall contribution made by each student.  Evaluating the 
performance of others and explaining your evaluation is not always an easy task, however, this is 
a task that is frequently required in a supervisory capacity and is thus extremely relevant to your 



chosen path of study.  Please consider what the students are required to do in this syllabus as 
well as their contribution to the learning of other students in the class (i.e. did the student meet 
the minimum requirements or did they really make a substantial contribution?) 
Grading- The Discussion Leader is graded on the ability to lead the discussion, knowledge of the 
subject displayed during the discussion, comprehensiveness of topic areas covered in the 
discussion, quality of questions and responses and timeliness of response to postings.  The 
discussion leader is expected to direct and be involved in all discussion postings for the week.  If 
participants must post 8 for a C, and you are getting 2x the number of points as the leader, I’m 
sure you can figure out how many you need to post. 
  
Weekly Class Discussions (Discussion Board):  
Assigned readings are listed for each week in the reading list.  It is suggested that you read all of 
the assigned material by Sunday or Monday each week, so you can provide intelligent input to 
the discussion. In addition to questions posted by the Discussion Leader, each student is required 
to post one well thought out question on the bulletin board by Monday at midnight. As with the 
questions posted by the discussion leader, each question should be phrased in such a way as to 
facilitate discussion, debate and argument (again multi-part questions are good!; i.e. 4 to 7 
sentences describing the issue and introducing the question to be debated).  Be original!!! Do not 
post a question that someone else has already posted.      
 
From Tuesday morning (12:01am) after the last questions are posted until Thursday night at 
midnight, each student will be responsible for responding to at least 7 or more question strings 
(postings), and/or to other student responses to the question strings. This means you must 
participate in a minimum of 7 different discussions, although you may participate in each 
discussion string (topic) more than once.  This should create a substantial discussion, debate and 
argument surrounding the topic.  Defend your ideas!!!  You should plan on accessing the 
discussion board several times between Tuesday morning and Thursday at midnight night each 
week. Usually, the discussion gets more involved by Wednesday morning.  Thursday afternoon 
and evening should be reserved for final summary comments as we approach the deadline.  The 
discussion becomes almost like a chat session by Wednesday afternoon through Thursday night 
with the number of postings increasing. You need to be involved every day.  Part of your grade is 
based upon being involved each and every day in the boards.  The minimum of 8 postings is for 
the minimum grade: a “C”.  Thus, higher grades on the DBs require both higher quality and 
higher quantity.  There is no set number of postings for a given grade (above the 8 for a C), 
however, A grades will require significantly more work (both quality and quantity and timing 
across every day of the week).  In responding to the questions, you should take a position (agree 
or disagree or offer an alternative). Also, please provide examples of how these concepts can be 
applied.  These can be examples from readings or from your own personal experience.  There are 
plenty of examples in everyday life.  Use these to explain your answer.  Business administration 
is an applied science.  We want to know how to use these ideas in the real world.  You may 
argue your position back and forth, however, arguments should be kept on a professional level 
(Do not use this forum to belittle others, and DO NOT use any foul language, but if someone is 
wrong let them know it!!!!!).  NOTE: If the discussion question is about a services marketing 
concept for example, then the question and responses should relate to this topic.  
If this class met in a classroom, the class would meet for 3 hours a week in addition to time spent 
on readings outside of class.  I expect that each student will take the time to read the material, 
and review the comments in the discussion forum.  All responses, discussion leader postings and 
instructor comments will be completed in the discussion forum by Thursday at midnight each 
week.  Web statistics provide me with a great deal of information about how and when you 



access the Angel site.  I will be reviewing the number of postings you contribute, the number of 
postings you actually read as well as the content of your contributions.  Please do not simply post 
your question or post your responses, without reviewing other student postings.  I expect every 
student to be engaged in the discussion, I expect every student to read all of the postings and I 
expect every student to make worthwhile contributions to assist in understanding the material. 

Discussion is an important part of understanding marketing concepts.  It is important that the 
readings are considered carefully.  Therefore, you must have a minimum of 1 intelligent question 
and 7 intelligent responses to get any credit at all. This means that if you post a really good 
question, and 6 really good discussion responses along with 1 response that is sub-standard or 
wrong, you may get no credit.  If you are not sure about the quality of a response, you may want 
to respond to additional questions to insure your grade.  Be aware that grades are given based 
upon a combination of quality/quantity and minimum posting means minimum grade.   

Grading - Grading will be based on a minimum of 8 total intelligent contributions to the bulletin 
board each week (one good question and 7 responses - at least 1 paragraph or more each.  This is 
the minimum to get any grade and the 8 gets you a C. “Intelligent contribution” means that you 
have carefully considered your thoughts before posting them. You should also include examples 
(but please explain how they relate to the problem/issue).  Discussion Board questions and 
responses must be posted on time to get credit.  If you miss the initial question posting deadline 
of Monday at midnight, you get no credit for the entire weeks’ discussion board. If you post after 
the deadline, your postings will not facilitate the discussion or the learning process in any way.  
The deadlines are imperative to facilitate everyone’s involvement in the discussion.  In addition, 
you are expected to read all of the other postings in each week’s forum and be involved.  
“Involved” means that you participated throughout the discussion.  You are not involved if you 
post everything Thursday at 11:59pm.  All questions and responses will be considered fair game 
on the final exam.      
All contact for the course will come through the Angel email system.  You MUST check your 
Angel email daily.  Instructor contacts are made by mass email to the class list.  It is your 
responsibility to keep up to date with cases/readings which may be delivered through Angel 
email.     
 
 Other Important Requirements:  

1. NO LATE ASSIGNMENTS.  IF YOU MISS THE DEADLINE FOR 
POSTING THE INITIAL QUESTION OR IF YOU DON’T POST THE 
REQUIRED MINIMUM NUMBER OF POSTINGS, YOU WILL EARN A 
ZERO. NO EXCEPTIONS. 

2. NO INCOMPLETE WILL BE GIVEN.   
3. ALL ASSIGNMENTS MUST BE TYPED AND POSTED OR SENT BY E-

MAIL IN MICROSOFT WORD (do not use WordPerfect or Works when 
sending assignments) FORMAT.   

4. YOUR WRITING STYLE AND USE OF GRAMMAR ARE CRITICAL. 
 
Required Policy Statements 

Academic Behavior Standards and Academic Dishonesty:  
All students are expected to demonstrate honesty in their academic pursuits. The university 
policies regarding issues of honesty can be found in the FGCU Student Guidebook under the 
Student Code of Conduct and Policies and Procedures sections. All students are expected to 



study this document which outlines their responsibilities and consequences for violations of the 
policy. The FGCU Student Guidebook is available online at 
http://studentservices.fgcu.edu/judicialaffairs/new.html  

Disability Accomodations:  
Florida Gulf Coast University, in accordance with the Americans with Disabilities Act and the 
university’s guiding principles, will provide classroom and academic accommodations to 
students with documented disabilities. If you need to request an accommodation in this class due 
to a disability, or you suspect that your academic performance is affected by a disability, please 
contact the Office of Adaptive Services. The Office of Adaptive Services is located in Howard 
Hall 137. The phone number is 239-590-7956 or TTY 239-590-7930  

Student Observance of Religious Holidays: 
All students at Florida Gulf Coast University have a right to expect that the University will 
reasonably accommodate their religious observances, practices, and beliefs. Students, upon prior 
notification to their instructors, shall be excused from class or other scheduled academic activity 
to observe a religious holy day of their faith. Students shall be permitted a reasonable amount of 
time to make up the material or activities covered in their absence. Students shall not be 
penalized due to absence from class or other scheduled academic activity because of religious 
observances. Where practicable, major examinations, major assignments, and University 
ceremonies will not be scheduled on a major religious holy day. A student who is to be excused 
from class for a religious observance is not required to provide a second party certification of the 
reason for the absence.  
  
 
 


