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LUTGER COLLEGE OF BUSINESS 
 

ISM6226 – IT Infrastructures & Networks – Fall 2012 
 

SYLLABUS 
 

CRN 80231: Wednesday, 6:30 PM – 9:15 PM, Lutgert Hall 2209 
 

Professor Yabing Jiang, PhD 
 

Office Hours: Lutger Hall 2309 
Tuesday, 2:00 – 5:00PM (by Appointment) &  
Wednesday 3:30 – 5:30pm (by Appointment) 

Telephone:   239-590-7163  
E-mail:  yjiang@fgcu.edu  

 
Catalog Course Description 
“Telecommunications fundamentals including data, voice, image, and video. Major issues in the design, 
implementation, and management of networks. Issues related to the development of an integrated 
technical architecture to serve organizational needs in a rapidly changing competitive and technological 
environment.” 
 
Prerequisites 
(ISM 6201 or ISM 3011) and ISM 3212 
 
Student Learning Outcomes 
When you successfully complete this course, you should be able to: 
 Describe how data, voice, images, and video are transmitted over a network and what protocols 

are used. 
 Identify security threats to networks and computing facilities and how to mitigate them. 
 Recognize the component parts of a network and know how they interact for both wired and 

wireless technology. 
 Be able to create computer and network use polices for an organization. 
 Identify the steps required in network design 
 Document/specify an enterprise network (including wireless connectivity) in a given business 

environment. 
 Describe the impact of different objects and factors (e.g. applications, response time constraints, 

data types, traffic) on network requirements. 
Students will demonstrate this knowledge through exams, written homework, class presentations, and 
online discussions. 
 
Course Materials 
Textbook: Business Driven Data Communications by Michael S. Gendron, Prentice Hall 2012; ISBN: 
0131564978. This book is also available in eTextbook format for a lower price at: 
http://www.coursesmart.com/IR/1356250/0132251272?__hdv=6.8 
Note: The textbook is only one source of information in a rapidly changing field. Other sources of 
information to supplement the text include assigned reading, articles in journals & magazines, books in the 
library, and the World Wide Web. 
 
Class Webpage:  http://elearning.fgcu.edu (select the “ISM 6226” course and click “Lessons”) 
 

http://www.coursesmart.com/IR/1356250/0132251272?__hdv=6.8�
http://elearning.fgcu.edu/�
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Course Outline 
Part I: Introduction and recap of IT infrastructure strategy and the enterprise 
Part II: Local area network (LAN), including wireless LAN, wide area network (WAN), including mobile 
network, Internet applications and technology 
Part III: Security, regulations, and competition 
Part IV: Network management and design 
 
Course Pedagogical Strategy and Teaching Philosophy 
The pedagogical strategy of the course is to combine a variety of learning experiences: lectures, class 
discussion of assigned problems and readings, homework and project assignments, and examination. You 
are expected to attend all classes, read the assigned readings, and actively participate in class 
discussion. Our class is held in a computer lab so you don’t need to bring a laptop.   
 
Instructor's Role : The instructor serves as facilitator in the learning process:  
 Creating exciting learning opportunities for the students  
 Assigning readings, homework, & challenging projects  
 Assessing students' work and stimulating participation  
Student's Role:  Students (you!) should be active participants in the learning process:  
 Read assigned chapters and articles (by due date)  
 Participate in class discussions (in class and online)  
 Complete and submit assigned questions and projects and participate in quizzes/exams by the 

indicated due date --- per course weekly schedule on Angel 
 
*Grading Policy  

 
Graded Learning Activities/Assignments in this course: 

Homework & Quizzes:                35% 

Exam:                                    30% 

Class Participation:                                   10% 

Final Project:                                               25% 

  
No extra credit or additional assignment: 
Please be aware that FINAL GRADES FOR THIS COURSE ARE FINAL. No extra credit or 
additional assignments are available at the end of the course. 
 

Grade Scale: 
90-100%  A 
80-89%  B 
70-79%  C 
60-69%  D 
0-59%   F 

+ and – grades may be given to borderline students at the discretion of the instructor 
 
*Policy regarding missed tests or assignments  
 No quiz make-ups will be allowed  
 No late assignments or examinations will be accepted--except for the authorized and excused absence 

specified in the university catalog. A student who seeks an authorized or excused absence must submit 
documentation (such as a physician’s note) to the instructor. 
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*Teamwork and Peer Evaluation 
All team members are expected to contribute to each team assignment.  If a team member repeatedly fails to 
make a contribution, the other team members may vote to "fire" the noncontributing member. In this case, the 
"fired" member will be left to complete team assignments on an individual basis. Each team member must 
contribute to all aspects of each assignment - problem solving, software use, typing up report and others. 
Although you might assign individual responsibilities, the team as a whole is responsible for submission of 
the complete report. 
 
Each team member will confidentially evaluate his/her own contribution and other team members' 
contributions on completion of a team assignment. This evaluation is in terms of a percentage (0 – 100%) that 
corresponds to each team member’s contribution. Your individual grade on a team project = your team’s 
grade * avg % of peer evaluation. For example, suppose your team’s grade of a project is 20 and your 
average peer evaluation is 90%, then your personal grade for the project is 20*90% = 18.  
 
* Attendance and Participation 
Research clearly demonstrates that class attendance is important to your success as a student.  
You may miss up to two classes without penalty. If you miss more than two classes, each absence will 
result in a penalty of one-third of a letter grade (e.g., A to A-).  
 
While attendance and participation are crucial elements of the class, however, attendance is not 
equivalent to participation. Since every faculty member differs slightly in his or her expectations of 
students, I outline a few of my criteria for effective class participation: 
 Is the participant a good listener? 
 Are points made relevant to the discussion and linked to the comments of others? 
 Do the comments show evidence of independent analysis of the issue? i.e., are comments more than a 

“rehash” of the stated facts? 
 Is there a willingness to participate? 
 Do comments clarify and highlight the important aspects of earlier comments and lead to a clearer 

statement of the concepts and managerial action plans being covered? 
  
*Policies regarding in-class use of cell phones, PDAs, laptops, and other personal electronic devices 
Cell phones, laptops, smart devices, and similar devices are prohibited in the classroom. Emailing, text 
messaging, online gaming and shopping, social networking, and other non-course related online activities 
are prohibited during class time. 
 
University Statements 
Academic Behavior Standards and Academic Dishonesty  
All students are expected to demonstrate honesty in their academic pursuits. The university policies 
regarding issues of honesty can be found in the FGCU Student Guidebook under the Student Code of 
Conduct and Policies and Procedures sections. All students are expected to study this document which 
outlines their responsibilities and consequences for violations of the policy. The FGCU Student 
Guidebook is available online at http://studentservices.fgcu.edu/judicialaffairs/new.html. 
 
Disability Accommodations Services  
Florida Gulf Coast University, in accordance with the Americans with Disabilities Act and the 
university’s guiding principles, will provide classroom and academic accommodations to students with 
documented disabilities. If you need to request an accommodation in this class due to a disability, or you 
suspect that your academic performance is affected by a disability, please contact the Office of Adaptive 
Services. The Office of Adaptive Services is located in Howard Hall 137. The phone number is 
239‐590‐7956 or TTY 239‐590‐7930  
 

http://studentservices.fgcu.edu/judicialaffairs/new.html�
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Student Observance of Religious Holidays  
All students at Florida Gulf Coast University have a right to expect that the University will reasonably 
accommodate their religious observances, practices, and beliefs. Students, upon prior notification to their 
instructors, shall be excused from class or other scheduled academic activity to observe a religious holy 
day of their faith. Students shall be permitted a reasonable amount of time to make up the material or 
activities covered in their absence. Students shall not be penalized due to absence from class or other 
scheduled academic activity because of religious observances. Where practicable, major examinations, 
major assignments, and University ceremonies will not be scheduled on a major religious holy day. A 
student who is to be excused from class for a religious observance is not required to provide a second 
party certification of the reason for the absence. 
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