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General Information 

Course Number/CRN ISM 6021 CRN 80232 

Course Title Management Information Systems 

Semester/Year Fall 2012 

Offering 

College/Department 

Lutgert College of Business (LCOB)/Information Systems and Operations 

Management (ISOM) 

Credit Hours 3  

Meeting 

Times/Location 

Anytime/Anyplace---i.e., fully-online in asynchronous mode. 

Is this a DL Course? Yes. 

Method of Delivery  

 

Student-

Student/Faculty-

Student Interaction 

Strategy 

 This ISM 6021 course is delivered in asynchronous (anytime/anywhere) 

mode using the Angel system at URL http://elearning.fgcu.edu. Therefore, 

please review the Angel student tutorials at the same URL.  

 To guide the learning process, the instructor will be sending biweekly e-

mails* containing detailed tasks (assignments). These tasks usually include 

textbook  and newspaper readings; independent research; case analysis; 

lectures; quizzes; simulations; videos; and interactive discussion forums, 

among other learning strategies  
 The e-mails will contain the latest-time (deadline) to complete the tasks 

(assignments), although a tentative schedule will also be posted on Angel.   

 Students work will be assessed and evaluated based on both the quantity 

and quality of contributions---emphasizing the relevance of the 

particular contribution to the topic and objectives at hand---as well as the 

student’s timely collaboration—i.e., interaction with his/her peers (For 

details, please see Evaluation column below) 

*Important: If you don’t receive at least two e-mails per week, please 

contact Dr. Walter Rodriguez immediately at wrodrigz@fgcu.edu .  

Course URL http://elearning.fgcu.edu (select the “ISM 6021” course and click “Lessons”) 

Prerequisites Graduate standing 

Instructor Information 

Instructor Professor Walter Rodriguez, Ph.D., P.E. 

Office Location Lutgert Hall 3350 

Phone Number 239-590-7360 

E-Mail Address wrodrigz@fgcu.edu  

Office Hours for 

ISM 6021 

Online: Anytime. On-Campus: Fridays afternoon 

Course Information College/Department Statement: “ISM6021 is built on basic information systems 

concepts taught in ISM 3011 or equivalent.  

In this unique online Management Information System (MIS) course, you will 

research and connect to the techno-strategic use of information systems (IS) as 

well as the e-business processes utilized for increasing efficiency, effectiveness, 

productivity and profits. Drawing on the scholarship of multiple authors and IT 

researchers, you will research and learn how your firm can achieve the scale, 

scope, and efficiency that comes from being large and the flexibility, speed, and 

responsiveness of being small. Collectively, you and your peers will research and 

http://elearning.fgcu.edu/
http://elearning.fgcu.edu/


discuss the implications of using information technology and how it impacts 

operations throughout the supply chain.   

Catalog Description Introduces computer information systems technology (IT) principles, tools and 

strategies used to gain competitive advantage in the marketplace. The emphasis 

is on addressing business problems in the information-age and communicating--in 

writing and with commonly used desktop software--the results of one's analysis 

of a business IT problem or situation. In addition, students apply IT strategies in 

the design of an Internet-based enterprise (E-Commerce)--including on-line 

presentation of e-business plan and enterprise resource planning (ERP) strategy. 

Student Learning 

Outcomes 

* You will research the approaches executives use to make IT decisions as well 
as how organizations attempt to leverage IT to create business advantage.  

* You will learn the concept of a business model as a key framework that guides 
executive decision-making and action.  

* You will research how emerging technologies influence approaches to 

managing IT assets, projects, and risks.  

* You will explore the responsibilities, obligations, and expectations of IT leaders 

as businesses try to exploit today's IT solutions and services to drive business 
advantage.  

* You will research and analyze IT business problems and communicate 
solutions using information-age tools and operational strategies.  

* You will learn the best IT practices and principles. And how information 

systems can be used to address business challenges. You will understand 

fundamental IT concepts and terminology. You will understand the basic 

database, decision-making, and collaborative tools used in information-age 

businesses. 

Required Materials 

 

 

 

Required textbook: Applegate, L.M. et al., Corporate Information Strategy and 

Management: Text and Cases, Eight Edition 8/e  (New York, NY: McGraw-Hill, 

2009) ISBN: 0073402931 [Browse Applegate's Corporate Information Center  

http://highered.mcgraw-hill.com/sites/0073402931/information_center_view0/  

 

We will supplement the Applegate's textbook readings with free online resources, 

such as Michael Rappa's Managing the Digital Enterprise at 

http://digitalenterprise.org/. To listen to the Rappa's podcasted lectures, please 

download (free) iTunes on your computer 

http://www.apple.com/itunes/download/ then subscribe to Digital Enterprise 

podcasts directly at the iTunes Music Store. 

 

Required Software:  

 Internet access and MS Internet Explorer or Mozilla Firefox web browser. 

 

 Skype to communicate with your class peers and/or your final-project 

team members. You may download freely at http://www.skype.com/ 

 

 Microsoft Office for Windows: Word (word processor), Excel (Spreadsheet) 

and Access (Database) for Windows. [Note: You may NOT be able to 

complete some of the assignment with the Mac version and older versions 

of Microsoft Office for Windows. But Microsoft Office Word (word 

processor), Excel (Spreadsheet) and Access (Database) for Windows are 

available in most computer labs and Library on FGCU main campus.] And I 

understand that students are able to purchase a copy of Microsoft Office 

for just $9 at the FGCU bookstore. [FYI, FGCU Instructor Eugene Hoyt 

(ehoyt@fgcu.edu) coordinates the MSDNAA program which provides free 

http://highered.mcgraw-hill.com/sites/0073402931/information_center_view0/
http://digitalenterprise.org/
http://www.apple.com/itunes/download/
http://phobos.apple.com/WebObjects/MZStore.woa/wa/viewPodcast?id=83300870
http://www.skype.com/


Microsoft applications at: 

http://e5.onthehub.com/WebStore/Welcome.aspx?vsro=8&ws=3646cc65-

bf9b-e011-969d-0030487d8897. ] 

 Adobe Acrobat Reader at 

http://www.adobe.com/products/acrobat/readstep2.html 

 Google Docs at http://documents.google.com and Microsoft Office Live 

Workspace at http://workspace.officelive.com/en-us/. This would require 

Internet access and creation of Google Docs account and Microsoft Live 

account using your FGCU Eagle e-mail address. 

 iTunes at http://www.apple.com/itunes/download/ You may freely 

download this software and then listen to the course’s podcast in your 

computer without having an iPod or iPhone or iPAD or and an iEverything! 

Course Contents* 

 

For Detailed Course 

Schedule and 

Assignments (click on 

Angel Lessons, after 

login on the course in 

Angel. 

 

 

Introduction Corporate Information Strategy and Management 

o Case: IBM's Decade of Transformation: Turnaround to Growth  

IT and Business Advantage  

 Understanding Business Models  

 IT Impact on Business Models  

 IT Impact on Organizations  

 Making the Case for IT  

o Case: The Five Competitive Forces that Shape Strategy  

o Case: Amazon.com: The Brink of Bankruptcy  

o Case: Canyon Ranch  

o Case: Boeing's e-Enabled Advantage  

o Case: Royal DSM N.V.: Information Technology Enabling 
Business Transformation  

The Business of IT  

 Understanding IT Infrastructure  

 Assuring Reliable and Secure IT Services  

 Managing Service Delivery  

 Managing IT Project Delivery  

o Case: CareGroup  

o Case: The iPremier Company (A): Denial of Service Attack  

o Case: Ford Motor Company: Supply Chain Strategy  

o Case: The Power of Virtual Integration: An Interview with Dell 

Computer's Michael Dell  

o Case: Strategic Outsourcing at Bharti Airtel Limited  
o Case: Cisco Systems, Inc.: Implementing ERP  

IT Leadership  

 Governance of the IT Function  

 Leadership of the IT Function  

o Case: Information Technology and the Board of Directors  

o Case: Volkswagen of America : Managing IT Priorities  

o Case: The AtekPC Project Management Office 
o Case: The ITC e-Choupal Initiative  

Additional Content (Posted on Angel Forums): In addition to the 

theoretical and strategic IT concepts (Applegate 8e), this course also covers 

practical IT/e-business topics (Rappa's Managing the Digital Enterprise) as 

 

http://e5.onthehub.com/WebStore/Welcome.aspx?vsro=8&ws=3646cc65-bf9b-e011-969d-0030487d8897
http://e5.onthehub.com/WebStore/Welcome.aspx?vsro=8&ws=3646cc65-bf9b-e011-969d-0030487d8897
http://www.adobe.com/products/acrobat/readstep2.html
http://documents.google.com/
http://workspace.officelive.com/en-us/
http://www.apple.com/itunes/download/
http://www.apple.com/itunes/download/


 

follows: 

 how to design virtual business processes that are user friendly;  

 how to measure performance and effectiveness;  

 how to understand business models;  

 how markets change as more consumers migrate online;  

 techniques for automating business processes;  

 how to avoid channel conflict and exploit channel synergy;  

 how to foster trust in computer-mediated interaction;  

 how to securely manage the digital enterprise;  

 how to protect digital intellectual property; 
 how to operate online in an ethical manner. 

 

Teaching 
Philosophy  

 

Instructor's Role - The instructor (Prof. Walter Rodriguez) serves as facilitator in 

the learning process:  

 Creating exciting learning opportunities for the students  
 Assigning readings & challenging projects  
 Assessing students' work and stimulating participation  

Grader's Role - The grader will assign preliminary values to each of the 

assignments and projects, based on the criteria given below. [The instructor will 
review and validate.] 

Student's Role -  Students (you!) should be active participants in the learning 

process:  

 Reading assigned chapters, articles and cases (by due date)  
 Participating in group discussions (class chats or online forums and  

quizzes/exams)  
 Submitting assigned questions, projects and quizzes/exams by the 

indicated due date --- per course schedule on Angel 

Grading Policy Grade Scale: 
 

A 93-100 

A- 90-92.99 

B+ 87-89.99 

B 83-86.99 

B- 80-82.99 

C+ 77-79.99 

C 70-76.99 

F Below 69.99 

Percentage Distribution:  

50% Weekly Assigned Tasks--including, participation, i.e., interaction with peers 

in discussion forums, cases, essays, exercises, quizzes, IT “trivia” questions, and 

other learning activities. 

25% Mid-Term Assessment (Part I: Case Analysis Forum Discussion and 3- to 5-
page paper write-up; Part II Multiple Choice Exam);  

25% Final Assessment (e-Business Project and related forums) 

 



Turnitin.com:  

Students who take this online class may be required to prepare electronic copies 

of some or all assignments and project to submit them to Turnitin.com for the 

detection of plagiarism. The University expects that all students will be evaluated 

and graded on their own work. If you use language, data or ideas from other 

sources, published or unpublished, you must take care to acknowledge and 

properly cite those sources. Failure to do so constitutes plagiarism. Write-ups and 

papers that are submitted to Turnitin.com become part of the Turnitin.com 

student paper database solely for the purpose of detecting plagiarism. 

 

Validation: Students may be contacted by the instructor via telephone or Skype 

(skype.com). In some cases, the instructor may ask a student to visit his office in 

order to validate the student’s performance in online tests or discussion forums. 

 

COURSE 

EVALUATION 
 

Attendance-

Participation  

 

 

Grading Criteria for 

participation in 

Discussion Forums 

 

 

 

 

 

 

 

 

 

 Active and consistent participation in online forums discussions and other 

online class activities is required and monitored. 

 Students are required to participate in the discussion forums and interact with 

their peers. 
 The grading criteria for the discussion forums include both quantity and 

quality of contributions---emphasizing the relevance of the particular 

contribution to the topic and objectives at hand. 
 Duplicity or unrelated comments are not penalized---but are not counted. 
 We want to conduct a conversational-style, threaded discussion----that is, a 

dialogue that is as close as possible to a regular class conversation ... where 

the professor asks a question and one or two students respond to the 

questions ... then other students react to what has been said. To this effect, 

students should address only one of the suggested questions, at a given time, 

in sequential order, if possible. [Students may also develop their own 

questions!] Then, return later on and provide feedback on another student's 

comment. Below you will find how we evaluate your responses ... 

remembering that there is no right answer ... it's rather rational/emotional 

process to arrive at general business conclusions or principles that can be 

applied to your own business situation. Therefore, the open question should 

always be: what did we learn from this particular case or article? 
 It’s important to provide guidance to students desiring to maximize their final 

grade. Although assigning a value (number) to a discussion forum or chat 

comment (grading itself) is ultimately derived from previous experience, 

either teaching or evaluating items under similar circumstances, here are 

some guidelines: Usually, comments that have “higher density” of thought 

are assigned higher value. For instance, very insightful and/or experiential 

(your own business experience) comments may earn a 9.5 or even a 10. But, 

say quoting the textbook, or restating the obvious, will earn maybe an 8.0, 

since it’s correct (but, obviously, not as valued as a higher density comment.) 

Of course, the slight 0.5 differences come with experience and it’s harder to 

explain. But, an experienced grader is able to evaluate the difference between 

say an 8.0 and 8.5, in a fairly consistent manner thanks to the insights gained 

from reading hundreds of similar comments over an extended period of time. 

In summary, fresh, relevant, high-density, accurate, creative, 

experiential and insightful comments will be assigned a higher value. 

On the average students will have ups and downs depending on how familiar 

or interested students are in the current topic. So it all averages out real 

nicely. Although we ask you to address one question at a time, we do count 

your cumulative submissions to each unit ... so you can feel free to enter 

more than one quality comment at various times ... giving you opportunity to 

defend, clarify, rebut. 



 Although the requirement in many forums is to answer one or two questions, 

these forums are open-ended discussions involving the full class and the 

students are encouraged to expand in order to try to maximize their grades ... 

that is, students should add comments later on, or ask and answer other 

questions to create a discussion similar to a real class. As mentioned earlier, 

the grader mainly looks at the quality of the answers, i.e., density of thought 

and relevance to the topic at hand as well as the general discussion. But, 

please note that the items above indicate that the grading criteria include 

"both quantity and quality of contributions---emphasizing the relevance of the 

particular contribution to the topic and objectives at hand." Please read again 

these grading criteria very carefully and do not hesitate to contact me again, 

if you want to discuss further.  
 Important: Before posting your comments on Angel forums, please 

check your spelling and grammar using your word processor’s editing 

tools:  Since spelling and grammatical errors will affect your grade on the 

assignments, it’s important to stress the use a spelling and grammatical 

checker on both formal and informal assignments.  Of course, we understand 

that a word processor does not fix all mistakes, so you must proofread the 

document before cutting-and-pasting on Angel (or when sending e-mails; 

creating the speaker notes for the final project; or any other written 

communications.)  The use of both computer tools and personally proof-

reading your documents should be practiced until it becomes a habit. In short, 

spelling and grammar is a significant part of the overall grading criteria in all 

writing assignments. 

Policy regarding 

missed tests or 

assignments  

 Please see the university catalog for information.  

 Students have a full-week to complete the tasks; therefore, no late 

assignments or examinations will be accepted--except for the authorized and 

excused absence specified in the university catalog. A student who seeks an 

authorized or excused absence must submit documentation (such as a 

physician’s note) to the instructor. 

 Please be aware that being "dropped by the university for not paying the full 

tuition" is NOT a reason for an authorized and excused absence specified in 

the university catalog.  

 An emergency situation such as unavailability of, or inaccessibility to ANGEL 

(due to network problems) will be considered by the instructor on a case by 

case basis. 

Policies regarding 

in-class use of 

textbook, cell 

phones, PDAs, 

laptops, and other 

personal electronic 

devices 

 Except while taking online exams or quizzes, you may use the textbook as 

well as personal electronic resources and devices in this class, as long as it 

doesn’t interfere with your attention to the tasks and lessons at hand. And if it 

does not interfere with the attention and performance of other students and 

the instructor. 

Statement on e‐mail 

usage in Eagle mail 

and/or ANGEL 

email 

To assure that your e-mails are delivered, you must use either Eagle e-mail or 

Angel messaging to communicate with the instructor and other students. 

Last day to 

drop/withdraw 

without academic 

penalty 

Please find the information at 

http://www.fgcu.edu/Registrar/academiccalendar.asp  

University Statements 

Academic Behavior Standards and Academic Dishonesty  

All students are expected to demonstrate honesty in their academic pursuits. The university policies 

regarding issues of honesty can be found in the FGCU Student Guidebook under the Student Code of 

Conduct and Policies and Procedures sections. All students are expected to study this document which 

http://www.fgcu.edu/Registrar/academiccalendar.asp


outlines their responsibilities and consequences for violations of the policy. The FGCU Student Guidebook 

is available online at http://studentservices.fgcu.edu/judicialaffairs/new.html. 

 

Sanctions for academic dishonesty may include receiving an “F” in this course – FGCU may impose 

additional penalties. Any incidents of academic dishonesty may be referred to the FGCU Office of Judicial 

Affairs.   Please look up the definition of plagiarism – it includes copying something off the Internet & 

submitting it as your own work. 

Some examples of what is NOT acceptable: 

 Working with another student & turning in the same work (e.g. tests, papers, spreadsheet, 

database, etc). 

 Emailing or posting your work to let someone else “just see how you did it”. 

 Copying someone’s assignment or copying something from a book or the Internet. 

 Giving or receiving help from someone (in person, on line or on the phone) during an online test. 

 Telling someone else what is on a test. 

 Collaborating on the midterm exam 

Examples of what is acceptable: 

 Discussing how to approach an assignment with another student. 

 Showing someone where they might have made a mistake on an assignment. 

 Asking the professor for assistance. 

 

Disability Accommodations Services  

Florida Gulf Coast University, in accordance with the Americans with Disabilities Act and the university’s 

guiding principles, will provide classroom and academic accommodations to students with documented 

disabilities. If you need to request an accommodation in this class due to a disability, or you suspect that 

your academic performance is affected by a disability, please contact the Office of Adaptive Services. The 

Office of Adaptive Services is located in Howard Hall 137. The phone number is 239‐590‐7956 or TTY 

239‐590‐7930  

 

Student Observance of Religious Holidays  

All students at Florida Gulf Coast University have a right to expect that the University will reasonably 

accommodate their religious observances, practices, and beliefs. Students, upon prior notification to their 

instructors, shall be excused from class or other scheduled academic activity to observe a religious holy 

day of their faith. Students shall be permitted a reasonable amount of time to make up the material or 

activities covered in their absence. Students shall not be penalized due to absence from class or other 

scheduled academic activity because of religious observances. Where practicable, major examinations, 

major assignments, and University ceremonies will not be scheduled on a major religious holy day. A 

student who is to be excused from class for a religious observance is not required to provide a second 

party certification of the reason for the absence. 

 

How To Log Into the Course in ANGEL 

 Activate your FGCU EagleMail Account (if you have not done this yet). Your FGCU EagleMail account 

MUST be activated to log in to ANGEL. If you are a first time student, you will need your PIN and Eagle 

ID, both of which are assigned at registration.  

o If you don’t know your PIN, you will need to go to the Registrar's office to retrieve it.  

o To activate your account, visit http://admin.fgcu.edu/IS/applications/studentaccts/activate.asp. 

o Log in to ANGEL at http://elearning.fgcu.edu. You need to use FGCU EagleMail account and 

password to log in; expand, if not displayed; Click ISM6021 

 

"History has demonstrated that the most notable winners usually encountered heartbreaking obstacles 

before they triumphed. They won because they refused to become discouraged by their defeats." 

http://studentservices.fgcu.edu/judicialaffairs/new.html
http://admin.fgcu.edu/IS/applications/studentaccts/activate.asp
http://elearning.fgcu.edu/

