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Course Description: An examination of the role of accounting information in managing economic organizations. Emphasis 
on the efficient allocation and consumption of resources and the need for managers to recognize and respond to challenges 
and opportunities in a high-tech, global market economy. 
 
Prerequisite: ACG 6025 or equivalent. 
 
ACG 6075, Managerial Accounting, covers concepts needed by managers for decision making and control including 
cost/volume/profit analysis, product costing, resource planning and analysis, and relevant cost analysis. ACG 6075 provides 
students with an understanding of managerial accounting techniques as well as their effect on behavior in organizations. 
Concepts taught build on an understanding of financial accounting.  ACG 6075 provides skills needed in the business strategy 
capstone course in the MBA program. 
 
Required course material: McGraw Hill Connect: Managerial Accounting for Managers with Connect Plus, Noreen, 2nd ed. 
ISBN: 9780077403485. EBook comes with Connect at no extra cost.  If you purchase a used copy of the book, you will need to 
purchase Connect access separately.  Connect is required for this course. See Canvas for login information. 
 

LCOB Learning Goals Outcome Assessment 

   

Be critical  
thinkers 

• Formulate effective solutions to business problems. 

Cases  
Quizzes  
and 
Exams 

Have global awareness • Evaluate the global impact of business decisions. 
• Explain the ethical implications of business decisions. 

Cases  

Quizzes  
and 
Exams 

Have a strategic perspective • Synthesize interdisciplinary knowledge to make strategic decisions. 
• Examine the environmental impact of business decisions. 

Cases  

Quizzes  
and 
Exams 

 
When assessing the LOs above, if 90% of the students answer 80% of the question(s) correctly the assessment exceeds 
expectations; if 80% of the students answer 80% of the question(s) correctly the assessment meets expectations; if 70% of the 
students answer 80% of the question(s) correctly the assessment is below expectations; and If less than 70% of the students 
answer 80% of the question(s) correctly, the assessment fails. 
 
Class Organization 
Course materials are located in Canvas (http://canvas.fgcu.edu/) and in McGraw Hill Connect. Connect registration is available 
in Module 1 in Canvas.  Connect also has optional self-study materials for each chapter; click on the Library tab to access 
these materials.  While many course activities will take place within Connect, your course organization is in Canvas. Canvas 
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includes links to required case studies, chapter PowerPoint slides, assigned homework, assigned quizzes, quiz solutions, exams 
and optional learn smart materials.  Canvas will also be used for class discussion related to the Muddiest, Murkiest Points 
(MMP).  Note the Canvas modules correspond to the Connect modules.  If you have specific assignment related questions, 
in Connect, click “Ask the Instructor”; each student receives a different version of the assignment and by clicking “Ask the 
Instructor” you will enable me to see your version and provide you with specific guidance.  I will monitor Connect Monday 
thru Friday and if you click “Ask the Instructor” before 5 PM Monday thru Friday, you should expect a response the 
following day.  If you click “Ask the Instructor” after 5 PM Monday – Friday your response may be grouped with those I 
receive on the next business day.  For example, if you click “Ask the Instructor” at 10:00 PM on Wednesday your response 
may be delayed until Friday as I will review it when I review those received before 5:00 PM on Thursday.  If you have 
more general questions related to the material covered, please post your questions to the related chapter Muddiest, 
Murkiest Point (MMP) discussion board and depending on the complexity of the question, I will either post a response 
on the discussion board or prepare additional materials to address the MMPs.  If you have other course related questions, 
please email me at tbenford@fgcu.edu. 

 
All student work (i.e., assignments, quizzes and exams) submitted must be the students own original work for this course. 
Submitting work obtained from other students (past or present) or from publisher or author support materials is prohibited and 
allowing another student to submit your work as their own is prohibited. Failure to comply can result in a grade of zero for the 
student submission and/or course failure.  Please carefully read the University statement on Academic Dishonesty (below) as all 
of its provisions apply. 
 
Availability 
Because this is a virtual class most of our communication will be via email.  However, if you are a local student and you 
would like to meet with me in person to review some of the course material, send me an email to schedule an appointment.   
 
Course Policies 
 
Grading: 
Grades are based on points and determined as follows: 

 
Assessment of Individual performance: Grading Scale 

Exam 1 175 A 450 
Exam 2 175 A- 440 
Assigned exercises and problems 50 B 400 
Quizzes 50 B- 390 

    Cases   50 C 350 
                                                            Total 500 F < 350 
    
    

Assignments 
End of chapter exercises and problems are chosen for their ability to demonstrate course concepts. These assignments are 
graded within Connect. Focused completion of these assignments is strongly recommended to help prepare for exams and 
quizzes.  There are no extensions/make-ups for late/missed assignments; however, only the 10 highest homework grades will be 
counted. You will have two chances to submit homework.  If you are having difficulty with an assignment click the “ask the 
instructor” link in Connect and send an email to tbenford@fgcu.edu that shows me how you arrived at your solution so that I 
may provide additional guidance.  Do not wait until the last minute to ask for help as the submission deadline will not be 
extended.  Homework assignment solutions are available in Connect after the assignment closes; click on the “report” link, 
which will appear next to the assignment, after the assignment closes. 

 
Quizzes 
Quizzes are available within Connect and generally consist of 5 questions (true/false or multiple 
choice). The quizzes are based on chapter materials. Quizzes are to be completed independently without collaboration.  There 
are no extensions/make-ups for late/missed quizzes; however, only the 10 highest quiz grades will be counted.  Your best 
preparation is to stay current with the class and complete recommended chapter assignments.  Quiz solutions are not available 
in Connect and will be posted in Canvas the morning after the quiz closes. 
 
Exams 
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As shown on the class schedule (below), there are 2 examinations in this course. Exam 1 covers chapters 1 – 6 and the final 
exam (exam 2) covers 7 – 12.  Exams may include short answer questions, work-out problems and multiple choice questions.  
Exams will include material from the instructor in Connect and from the text or in other assigned readings, cases and problems 
and you will probably want to have scratch paper, a calculator and the ability to solve regression equations (a calculator or 
Excel) available when you take the exams.  The exams are to be completed individually without collaboration, however you may 
use your textbook and/or your notes.   The exams are 2 hours in duration and you will have a 24 hour window in which to 
complete the exam.  Plan carefully, once you begin the exam you must complete it within the 2 hour time limit and there are NO 
provisions for you save your work and resume the exam at a later time.  Your exam will automatically submit 2 hours after you 
begin.  Examination dates and times will not be changed. Check the schedule now and plan ahead as it may be necessary to 
rearrange work schedules to accommodate exam dates/time. Late exam responses will not be accepted and there will be no 
make-up exams except for documented emergencies. 
 
Cases 
Case narratives and submission drop boxes are located in Canvas.  As shown in the class schedule (below), there are 3 cases in 
this course.  Case guidelines and the grading rubric may be found in Module 1.  Cases # 1 & 2 will be worth 15 points each and 
case #3 will be worth 20 points. 
 
Bonus Point Availability 
Each semester students ask me about the availability of bonus points.  The only bonus points that will be available this semester 
are the points associated with the optional learn smart exercises for a maximum of 20 bonus points.   
 
Incompletes Grades 
Incompletes are assigned only in extreme circumstances when the student has not completed a limited portion of the required 
course work. An instructor may only assign an incomplete if the student has completed at least 60% of the course work and has 
maintained a ‘B’ average in the completed course work. This could occur when extenuating circumstances prevent a student 
from taking a final exam. Grades of incomplete are assigned at the discretion of the instructor; instructors have the right to deny 
requests for incompletes, and/or require work for the incomplete to be submitted prior to the maximum 12-month extension 
referenced if FGCU’s policy. 
 

 
 

COURSE SCHEDULE 
This Course Runs from May 8 to July 17, 2013 

    
The last date to withdraw from this course without academic penalty is Tuesday June 18, 2013. 

 
Module 1: Cost Concepts, Relationships and Costing Methods 
Week 1  
May 8 - 14 
Managerial Accounting,  
the Business Environment 
and Cost Concepts 

Readings 
 
Assignments   

Chapter 1 & 2 
 
Connect - Chapter 1 & Chapter 2 end of chapter exercises, problems, 
and quizzes due Tuesday May 14 @ 11:55 PM 
 

Week 2 
May 15 - 21 
Cost Behavior: Analysis 
and Use and Cost-Volume-
Profit Relationships 

Readings 
 
Assignments   

Chapter 3 & 4 
 
Connect - Chapter 3 & Chapter 4 – End of chapter exercises, problems, 
and quizzes due Tuesday May 21 @ 11:55 PM 
 

Week 3 
May 22 - 28 
Systems Design: Job-Order 
Costing 

Readings 
 
Assignments 

Chapter 5 
 
Canvas - Case #1 – due Sunday 5/26/2013 @ 11:55 PM 
 
Connect - Chapter 5 – End of chapter exercises, problems and quiz due 
Tuesday May 28 @ 11:55 PM 
 

Week 4  
May 30 – June 4 
Variable Costing: A Tool 
for management 

Readings 
 
Assignments   

Chapter 6 
 
Connect - Chapter 6 – End of chapter exercises, problems and quiz due 
Tuesday June 4 @ 11:55 PM 



Module 2: Profit Planning, Performance Analysis and Decision Making 
Week 5  
June 5 – June 11 
Activity-Based Costing: A 
Tool to Aid Decision 
Making 

Exam 1 
 
 
Readings 
 
Assignments   

Exam 1 Chapters 1 – 6; Available Friday June 7th @ 12:01 AM and 
closes Friday June 7th @ 11:55 PM.   
 
Chapter 7 
 
Connect - Chapter 7 – End of chapter exercises and problems and  
quiz due Tuesday June 11 @ 11:55 PM 

Week 6  
June 12 – 18  
Profit Planning 

 
Readings 
 
Assignments   

 
Chapter 8 
 
Canvas – Case #2 – Due Sunday June 16 @ 11:55 PM 
Connect - Chapter 8 – End of chapter exercises and problems and  
quiz due Tuesday June 18 @ 11:55 PM 

Week 7  
June 19 – 25  
Flexible Budgets and 
Performance Analysis 

Readings 
 
Assignments   

Chapter 9 
 
Connect - Chapter 9– End of chapter exercises and problems and  
quiz due Tuesday June 25 @ 11:55 PM 

Week 8  
June 26 – July 2 
Standard Costs and 
Operating Performance 
Measures 

Readings 
 
Assignments   

Chapter 10 
 
Connect - Chapter 10 – End of chapter exercises and problems and  
quiz due Tuesday July 2 @ 11:55 PM 

Week 9 
July 3 – July 9  
Segment Reporting, 
Decentralization, and the 
Balanced Scorecard 

Readings 
 
Assignments   

Chapter 11  
 
Canvas – Case #3 – due Sunday July 7 @ 11:55 PM 
Connect - Chapter 11– End of chapter exercises and problems and  
quiz due Tuesday July 9 @ 11:55 PM 
 

 
 
Week 10 
July 10 – July 17 
Relevant Costs for Decision 
Making 

 
Readings 
 
Assignments   
 
 
Final Exam  

 
Chapter 12  
 
Connect - Chapter 12– End of chapter exercises and problems and quiz 
due Saturday July 13 @ 11:55 PM 
 
Final Exam Chapters 7 – 12; Available Wednesday July 17th @ 12:01 
AM and closes Wednesday July 17th @ 11:55 PM.   
 

 
 

Teaching Philosophy 
I view education as an interactive process between student and professor designed to establish a solid basis for lifelong learning. 
Today’s business environment is an increasingly sophisticated global environment in which managerial accounting tasks are more 
complex and ever changing. I encourage you to view the business world as a nexus of unstructured problems, many of which have 
yet to be identified. Practicing a proactive approach to problem identification will allow you create value for yourself and those 
around you. 
 
LCOB Vision 
The AACSB accredited Lutgert College of Business will be nationally renowned in providing students with the education and 
capabilities to take leading roles in a diverse and global environment.  
 
LCOB Mission 
The Lutgert College of Business educates and prepares students to address local and global business challenges. Our faculty are 
dedicated to student learning, scholarship, and service that enhances our academic and business communities. We build 
relationships that foster entrepreneurship and economic growth in the SWFL region and beyond.  
 



Center for Academic Achievement 
The Center for Academic Achievement (CAA) provides academic support services to all FGCU students.  Students can take 
advantage of our free peer tutoring and Supplemental Instruction sessions for lower-level math and science courses, as well as 
workshops to facilitate the development of skills necessary for college success.  If you would like to participate in any of our 
programs, learn about tutoring services, or meet with an Academic Retention Coordinator, please visit the CAA in Library 103 or call 
us at (239) 590-7906.  Our website is www.fgcu.edu/caa.    
 
Additional Instructor Information 
I received a Ph.D. in accounting from the University of South Florida (2000).  My research interests include business process controls 
and corporate governance and risk management as well as the impact of information technology on judgment and decision-making 
in accounting.  Prior to entering academia, I was Director of Finance for the Atlanta Symphony Orchestra. I have also held senior 
management positions in both the airline and insurance industries and I began my career as a staff accountant at Coopers & 
Lybrand (PwC) in Miami, Fl. 
 
UNIVERSITY STATEMENTS 

Academic Behavior Standards and Academic Dishonesty  
All students are expected to demonstrate honesty in their academic pursuits. The university policies regarding issues of honesty 
can be found in the FGCU Student Guidebook under the Student Code of Conduct and Policies and Procedures sections. All 
students are expected to study this document which outlines their responsibilities and consequences for violations of the policy. 
The FGCU Student Guidebook is available online at http://studentservices.fgcu.edu/judicialaffairs/new.html  

Disability Accommodations Services  
Florida Gulf Coast University, in accordance with the Americans with Disabilities Act and the university’s guiding principles, will 
provide classroom and academic accommodations to students with documented disabilities. If you need to request an 
accommodation in this class due to a disability, or you suspect that your academic performance is affected by a disability, please 
contact the Office of Adaptive Services. The Office of Adaptive Services is located in Howard Hall 137. The phone number is 239-
590-7956 or TTY 239-590-7930  

Student Observance of Religious Holidays  
All students at Florida Gulf Coast University have a right to expect that the University will reasonably accommodate their religious 
observances, practices, and beliefs. Students, upon prior notification to their instructors, shall be excused from class or other 
scheduled academic activity to observe a religious holy day of their faith. Students shall be permitted a reasonable amount of 
time to make up the material or activities covered in their absence. Students shall not be penalized due to absence from class or 
other scheduled academic activity because of religious observances. Where practicable, major examinations, major assignments, 
and University ceremonies will not be scheduled on a major religious holy day. A student who is to be excused from class for a 
religious observance is not required to provide a second party certification of the reason for the absence. 

Resources for Faculty General Education  
Information on General Education program requirements is available online at 
http://www.fgcu.edu/General_Education/index.html  

Service-Learning  
Information on integrating service-learning into the course and course syllabus is available online at 
http://www.fgcu.edu/Connect/  

Distance-Learning  
Information on distance learning courses is available online at http://itech.fgcu.edu/distance/  

Online Tutorials  
Information on online tutorials to assist students is available online at http://www.fgcu.edu/support/  

ANGEL Learning Management System and Demonstration Site  
Information on ANGEL is available online at http://elearning.fgcu.edu/frames.aspx and  

http://www.fgcu.edu/caa


http://elearning.fgcu.edu/section/default.asp?id=xxxDemoonlinecoursestudent  

Library Resources  
Main page: http://library.fgcu.edu/  

Tutorials & Handouts: http://library.fgcu.edu/RSD/Instruction/tutorials.htm  

Research Guides: http://fgcu.libguides.com/ 

Faculty Support: http://library.fgcu.edu/faculty_index.html  

Contact Us: http://library.fgcu.edu/LBS/about/contactus.htm 
 


