
Information For Course Reference # 50152 in Summer 2014

General Course Information

CRN 50152

Course Title Information Systems

Description Overview of information systems technology, including flow and control of

information in an organization and use in decision making. Focuses on

information systems' strategy case studies, current security issues, and

technology platforms to prepare students to utilize IT for exploring

opportunities and solving problems in a global business environment.

(Junior standing required)

ISM3011 is built on basic computer hardware and software knowledge

taught in CGS1100 or COP1500. Business majors learn how business

information systems are used to gather, integrate, share, and process

information so that the organization operates more efficiently. This

knowledge will be applied in ACG 3401, GEB4890, and other upper division

business courses to evaluate business processes, solve business problems,

and formulate business strategies.

College Business

Division Business

Subject Area ISM-Info. Systems Mgmt.

Course

Number

ISM 3011

Credit Hours 3

Meeting

Information
Start Date End Date Days Time Room

Jun 23, 2014 Aug 1, 2014 Virtual

Prerequisites CGS 1100 with a minimum grade of C or COP 1500 with a minimum grade

of C

Course URL http:///canvas.fgcu.edu

Distance Learning/Off Campus Course Information

Is this a DL

Course?

Yes.

Method of

Delivery

Internet Activities
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Student

Learning

Outcomes

What will you learn from this course? It is NOT about learning how to use

computer hardware & software - that is a PREREQUISITE for this course.

This course builds on that knowledge to explore how information systems

and technology impact business. Specifically, after successful completion of

this course you should be able:

1.      Communicate effectively (Correspond to LCOB Learning Goal: Be

effective communicators). (Assessment Method: Exam, HW, Quiz, and

Project)

Be able to use correct IT terminologies properly.

Be able to check spelling and grammar using a tool available in a

word processor or editing tools they use when available.

Be able to use a collaboration system to communicate with team

members.

2.      Recognize various information systems used for improving efficiency

and effectiveness and decision-making (Support LCOB Learning Goal:

Have interdisciplinary business knowledge). (Assessment Method:

Exam, HW, Quiz, and Project)

Recognize characteristics of various information systems.

Recognize benefits from various information systems.

Recognize cost and issues of various information systems.

3.      Explain how organizations leverage IT resources to gain competitive

advantage in the global economy (Correspond to LCOB Learning Goal:

Be effective problem solvers). (Assessment Method: Project)

Recognize or describe framework of competitive advantages and IS

(Five forces, Value chain, systems thinking, generic strategies, etc.).

List problems or issues that could be solved by application of IS in

business.

Make recommendation of adoption or ways to improve IS.

Explain how the expected result is related to creation of competitive

advantage.

4.      Select the strategies for acquiring and evaluating IT capabilities (IT/IS

sourcing) (Correspond to LCOB Learning Goal: Be effective problem

solvers). (Assessment Method: HW and Project)

Assess the necessary characteristics of IT infrastructure.

Recognize and describe available options to acquire IS/IT capabilities

(IT/IS sourcing).

Recognize and describe pros and cons of available options to acquire

IS/IT capabilities.

Make a recommendation.

5.      Recognize the sources of information security threats and ethical

implications associated with information security and privacy issues,
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and explain how organizations address these issues (Correspond to

LCOB Learning Goal: Understand the business environment).

(Assessment Method: Exam and Quiz)

Recognize network and mobile technologies.

Recognize issues associated with network and mobile technologies.

Recognize or describe the sources of information security threats.

Recognize information security and privacy regulations and standards

business must comply with.

Recognize or describe approaches and technologies that could be

used by business to meet the information security and privacy

regulations and standards (Technologies and employee training,

etc.).

Recognize ethical implications of information security and privacy.

Course

Topics
Various information systems commonly used by business including

DSS, EIS, AI, OLAP, DW, database, data mining, SCM, CRM, ERP,

Web2.0, Collaboration systems.

Systems thinking, Porter’s 5-force model, generic strategies, value

chain, IT impacts on business operations, impact of technology

innovation on business operations, quality of data, e-business

models, ethical, legal, security, global issues.

IT infrastructure and enterprise architecture, IS development, buy

on-premise applications, SaaS, and outsourcing, measuring IT

success.

Network and mobile technologies and associated issues, approaches

and technologies to improve availability, flexibility and security of IT

infrastructure.

Chapter reading and assignment schedules are posted in

Canvas.

Distance

Learning

Strategy

The course is divided into a series of modules, each module contains notes

powerpoint form, quizzes on chapter material, and written assignments,

and discussion forums.

There will also be a several group forum discussion forums, each will have

a specific start and end date. Be sure to participate in each one as they

become available.

A final exam will become available during the last week of the summer

term.  Be sure to complete it on time.

Communicate with me using my FGCU email account

(mpenderg@fgcu.edu).  Canvas does not have a usable email system.

Assignments, schedules & due dates, instructions, and other course

information presented in canvas are integral components of the course

material and are hereby incorporated as part of this syllabus. The

instructor reserves the right to change, modify, alter, or transform any part

FGCU Course Syllabus file:///C:/Users/Mark Pendergast/Desktop/ism3011_syllabus_50152.html

3 of 7 6/11/2014 8:03 PM



of this syllabus, provided only that notice thereof is given to or at any party

or parties that are thereby affected, subject to the rules and regulations of

Florida Gulf Coast University.

“Credit hour” statement (developed by LCOB):

For each credit of a class, you should expect to spend one hour in class and

an average of 2 hours preparing outside of class each week in a 15 week

term. Therefore, since this is a 3-cr class in a 6 week term, you should plan

to devote an average of eighteen hours a week to this class.

Instructor Information

Instructor Mark Pendergast

E-Mail

Address
mpenderg@fgcu.edu

Phone

Number
239 590 7361

Home Page http://ruby.fgcu.edu/courses/mpenderg

Office

Location
Lutgert Hall 3328

Office Hours Remote, via phone and email.

Teaching

Philosophy

This course has a lot of work in it. Its up to you to keep up with the

assignments and participate in all the online forums. Distance education is

not for everyone.

Additional

Instructor

Information

This is a distance education course taught using CANVAS. Students need to

open page http://canvas.fgcu.edu to access the course. Then login using

your Eagle email address and password. Read the instructions on this page

carefully.

Before you begin using Canvas you should make sure you have

downloaded and installed the Adobe Acrobat Reader (free). To do this, go

to http://get.adobe.com/reader/ and follow the instructions there.

Course Materials

Required

Course

Materials

Required textbook: M: Information Systems 2nd Edition by Baltzan

McGraw-Hill Irwin. ISBN: 978-0-07-337686-8. Additional Materials from

the publisher is available at  http://highered.mcgraw-hill.com/sites

/0073376868/student_view0/index.html.

Required Software :

Internet access and Microsoft Internet Explorer or Mozilla Firefox web

browser.

PDF reader such as Adobe Acrobat Reader (http://get.adobe.com

/reader/).

Microsoft Office 2007 or 2010 for Windows: Word (word processor),
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Excel (Spreadsheet) and Access (Database) for Windows in this class.

These programs are availabe for use in most computer labs and

Library on FGCU main campus.

Course Policies

Grading,

Attendance,

and Other

Policies

Grading Scale

Quizzes/Vocabulary builders - 30%

Participation (forums) - 20%

Written Homework and projects - 25%

Exam - 25%

A 90-100%

B 80-89.99%

C 70-79.99%

D 60-69.99%

F 0-59.99%

+ and - grades may be given to borderline students at the discretion

of the instructor

Policies

No make up for missed exams for any reasons except for the

authorized and excused absence specified in the university catalog. A

student who seeks an authorized or excused absence must submit

documentations (such as a physician’s note) to the instructor. See

the university catalog for more information.

No late assignments will be accepted for any reasons except for the

authorized and excused absence specified in the university catalog. A

student who seeks an authorized or excused absence must submit

documentations (such as a physician’s note) to the instructor. See

the university catalog for more information.

"Dropped by the university for not paying the full tuition" is NOT a

reason for the authorized and excused absence specified in the

university catalog.

An emergency situation such as unavailability of or inaccessibility to

Canvas (due to network problems) will be considered by the

instructor on a case by case basis.

Canvas does not have a reliable email system, therefore please

communicate with me via my faculty email account,

(mpenderg@fgcu.edu).

July 11  is the last day to withdrawal without academic penalty.

Students agree that by taking this course all required papers may be

subject to submission for textual similarity review to Turnitin.com for the

detection of plagiarism. All submitted papers will be included as source

documents in the Turnitin.com reference database solely for the purpose of

detecting plagiarism of such papers. Use of the Turnitin.com service is

subject to the Terms and Conditions of Use posted on the Turnitin.com site.

FGCU Course Syllabus file:///C:/Users/Mark Pendergast/Desktop/ism3011_syllabus_50152.html

5 of 7 6/11/2014 8:03 PM



Accessing

Canvas and

Eagle  Mail

Activate your FGCU EagleMail Account (if you have not done this

yet). Your FGCU EagleMail account MUST be activated to log in to

Canvas. If you are a first time student, you will need your PIN and

Eagle ID, both of which are assigned at registration.

Log in to Canvas at http://canvas.fgcu.edu. You need to use FGCU

EagleMail account and password to log in.

University Statements:

Academic Behavior Standards and Academic Dishonesty

All students are expected to demonstrate honesty in their academic pursuits. The

university policies regarding issues of honesty can be found in the FGCU Student

Guidebook under the Student Code of Conduct and Policies and Procedures sections.

All students are expected to study this document which outlines their responsibilities

and consequences for violations of the policy. The FGCU Student Guidebook is

available online at http://studentservices.fgcu.edu/judicialaffairs/new.html

Sanctions for academic dishonesty may include receiving an “F” in this course – FGCU

may impose additional penalties.

Any incidents of academic dishonesty may be referred to the FGCU Office of Judicial

Affairs.   Please look up the definition of plagiarism – it includes copying something off

the Internet & submitting it as your own work.

Some examples of what is NOT OK to do:

Working with another student & turning in the same work (e.g. spreadsheet,

database, etc).

Emailing or posting your work to let someone else “just see how you did it”.

Copying someone’s assignment or copying something from a book or the

Internet.

Giving or receiving help from someone (in person, on line or on the phone)

during an online test.

Telling someone else what is on a test.

Examples of what is OK:

Discussing how to approach an assignment with another student.

Showing someone where they might have made a mistake on an assignment.

Asking the professor for help.

Disability Accommodations Services

Florida Gulf Coast University, in accordance with the Americans with Disabilities Act and the

university’s guiding principles, will provide classroom and academic accommodations to

students with documented disabilities. If you need to request an accommodation in this class

due to a disability, or you suspect that your academic performance is affected by a disability,

please contact the Office of Adaptive Services. The Office of Adaptive Services is located in

Howard Hall 137. The phone number is 239-590-7956 or TTY 239-590-7930
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Student Observance of Religious Holidays

All students at Florida Gulf Coast University have a right to expect that the University will

reasonably accommodate their religious observances, practices, and beliefs. Students, upon

prior notification to their instructors, shall be excused from class or other scheduled

academic activity to observe a religious holy day of their faith. Students shall be permitted a

reasonable amount of time to make up the material or activities covered in their absence.

Students shall not be penalized due to absence from class or other scheduled academic

activity because of religious observances. Where practicable, major examinations, major

assignments, and University ceremonies will not be scheduled on a major religious holy day.

A student who is to be excused from class for a religious observance is not required to

provide a second party certification of the reason for the absence.

Online Tutorials

Information on online tutorials to assist students is available online at

http://www.fgcu.edu/support/

Canvas Learning Management System and Demonstration Site

Information on Canvas is available online at http://canvas.fgcu.edu, the Canvas

demonstration course can be accessed at https://fgcu.instructure.com/courses/7692,

help for Canvas can be found at http://help.instructure.com/home

Library Resources

Main page: http://library.fgcu.edu/

Tutorials & Handouts: http://library.fgcu.edu/RSD/Instruction/tutorials.htm

Research Guides: http://fgcu.libguides.com/

Faculty Support: http://library.fgcu.edu/faculty_index.html

Contact Us: http://library.fgcu.edu/LBS/about/contactus.htm

© FGCU 2014. This is an official FGCU web page.  Florida Gulf Coast University is an equal

opportunity/affirmative action institution.  Webmaster: webmaster@fgcu.edu 
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