Program or Service Specific Assessments
Unit: Educational Services

What program or service specific assessment occurred in the current academic
year?

Assessment of personnel needs and of level of diversity
How were the results of the assessment used to improve services or programs?

Based on the assessment of personnel needs, one full-time professional is being employed in
Educational Services. The person will focus on equity related issues, conflict resolution, and
the expansion of community outreach.

Based on assessment and feedback from achieved goals, changes were recommended to
procedures relating to improving the diversity of the campus.



