
  

  

Program or Service Specific Assessments 
Unit: Finance & Accounting  

  
What program or service specific assessment occurred in the current academic  
year? 
  
Finance & Accounting assessed the need to improve timely and reliable student and 
departmental financial services. 
  
How were the results of the assessment used to improve services or programs? 
  
Through these assessments, Finance & Accounting identified the need to provide additional 
Banner training. They also created numerous reports and this resulted in improved financial 
services for students. 
  
  

  

  
  
  
  
  


