Program or Service Specific Assessments
Unit: Graduate Studies and Continual Learning

What program or service specific assessment occurred in the current academic
year?

Renaissance Academy is a non-credit program. Used evaluation forms and informal verbal
conversations to assess program and instruction satisfaction.

How were the results of the assessment used to improve services or programs?
Satisfaction levels of program and instruction evaluated; most popular topics and areas of

interest identified and instructor competencies evaluated; information will be used for program
planning next year.



