Program or Service Specific Assessments
Unit: University Police Department

What program or service specific assessment occurred in the current academic
year?

We assessed the strengthened shuttle service introduced this year for the students. We
compared ridership numbers between this year and the previous one and found that ridership
on the shuttles was higher than the previous year's tram ridership.

How were the results of the assessment used to improve services or programs?

The assessment results revealed that this service is sought after by our student community. It
allows students to move more rapidly between the residence halls and the campus giving them
greater access to campus resources and enabling them to be more productive and more secure
on campus. Currently the continuation of this service is being renegotiated.



