
Assessment Plans 2005-2006 
  
Unit:Instructional Technology and Broadcast Services 

  

  
What assessments are you planning to conduct during 2005-2006? 
  

• Course-specific software survey distributed to all faculty 
• Classroom space utilization study 
• Continuous IT service satisfaction assessment at time of transaction 
• Workshop participant evaluations 
• Client satisfaction survey at completion of transactions 
• Continuous review of television and radio ratings data and viewer/listener comments. 

  
 
 


