
Assessment Plans 2005-2006 
  
Unit:Office of the Registrar 

  

  
What assessments are you planning to conduct during 2005-2006? 
  
The Office of the Registrar will continue to assess how services provided by the office affect the 
campus and community by establishing surveys and focus groups. 
These plans offer identification areas of needs or potential enhancement. Additionally, OR will 
hold staff retreats where the staff participate in tasks that allow for self-assessment both 
personally and as an office unit.  This practice, employed successfully, will direct the revision of 
the office procedures manual and direct recommendations to AAC, Faculty Senate, and other 
administrative offices concerning policy changes. 

  
 
 


