INFORMATIONAL INTERVIEWING
An informational interview is an activity where you meet with a professional in a particular field and “interview”
them. If you are trying to determine what field or career you want to pursue, this is a great opportunity to learn
what a career is “really like.” Your goal is to get as much information as possible to determine whether this career is
a good “fit” for you. Ask questions that will help you understand the nature of the work. Sample questions are
listed below.
Informational interview are also helpful in helping you better understand how to “break into” a certain field.
Therefore, you will want to ask questions about who the employers are in the field and how to best market yourself
to these employers.

Keys to Success
 If you make an appointment for an informational interview, do everything you can to not have to cancel or
reschedule it. You are probably dealing with a busy professional who carved time out of his/her schedule to
meet with you. Having to cancel does not make a positive impression and creates more work for them.
 Arrive ten minutes early – no more, no less.
 Make a good first impression and establish your credibility by dressing professionally.
 Bring a professional looking leather portfolio (notebook) to take notes.
 Read about your contact’s company and industry so they feel you are seriously interested and so that you
can get the most out of your meeting.
 If you still feel as though you would like to speak with more people in the field to get additional
perspectives, ask if they have any suggestions they would be willing to share with you.
 Bring a copy of your resume and ask if they would be willing to critique it.
 Send a thank you note, which can be typed or handwritten on quality paper, within 48 hours of your
meeting. Let them know what you learned and how it will be helpful in your career planning.

Questions You Might Ask During an Informational Interview


















What do you do on a typical day in your job?
What kinds of projects do you work on?
What are the responsibilities/duties?
How would you describe the demands of your position with respect to work schedule and hours worked?
What do you like best about your job?
What characteristics of this job cause the most frustration or dissatisfaction?
What kind of personal characteristics/attributes are needed to succeed in this field?
Can people specialize in this occupation? If so, what are the areas of specialization?
What kinds of changes are taking place in this type of work?
What were the primary factors that led you to this occupation?
What are the employment trends in this field?
What are typical career paths in this field?
Who are the major employers in this field?
What employers hire entry-level people?
What would you estimate as a starting salary for entry-level position in this field?
What kind of experience should one get to be more marketable to this field?
What advice would you give to a person thinking about entering this field?
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