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Dr. Jon Brunner 

                       Message from CAPS Senior Director 

Welcome to the FGCU Counseling and Psychological Services (CAPS) 

annual report! 

When the pandemic hit, impacting our service delivery, we pivoted to online 

counseling in a matter of three days! We anticipated that such a format would 

continue to be a major component of our service delivery… and it has. This past 

year we conducted 3888 online client counseling and therapy sessions and 304 

group sessions. We look forward to the post-pandemic “new normal” as we 

provide services to students in as many formats as possible. 

 This past year we provided direct contact services to over 12% of FGCU students 

and had 315 consultations with faculty and staff regrading student issues and the 

psychological well-being of the FGCU community. Additionally, we had the second 

highest number of new students seeking CAPS services this past year. 

 An example of a new initiative to serve students and reach specific student groups who may not become CAPS clients 

is our group clinical outreach service. These groups focus on psychological well-being issues such as grief and other 

issues faced by specific and diverse students. In CAPS, we never stop growing and evolving! 

We hope you find this report informative and helpful as we continue to develop, enhance and sustain high quality 

services for FGCU students and our campus. We strive to constantly evolve in our status as a Comprehensive Counseling 

Center (CCC); providing direct clinical services, outreach and prevention programs, training opportunities for 

developing professionals in the field and connecting with all our community constituents through consultation and 

collaboration (the four pillars of a CCC). Please join us and share your feedback and suggestions in our efforts to grow 

and improve as we all work together for the success of FGCU students. Go Eagles! 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dr. Jon Brunner 



Introduction 
 This report covers CAPS operation during the 2021-2022 fiscal year (FY), which ran from July 1st through June 30th.  The 

2020-21 FY was unique in many ways for CAPS, the FGCU community, the nation, and the world. This reality continued 

through the 2021-22 FY.  CAPS was faced with a series of opportunities and challenges during this time.  Challenges 

that we faced head on through ingenuity, flexibility and teamwork.   

The events that highlighted the 2020-21 FY provide an undercurrent for the graphs, data, and summaries found below.  

While the impact of the pandemic resulted in a visible downturn in the number of clients served, the persistence and 

resiliency of CAPS staff cannot be captured in numbers or visuals.  When the pandemic started we learned on our feet 

to provide services remotely, we utilized the 2021-2022 FY to evolve and, in some ways, excel at providing quality 

services to our students and campus partners.   

CAPS serves the entire University community in many ways.  While, only individuals enrolled as students at FGCU are 

eligible for direct clinical services (e.g., psychotherapy, psychiatry), CAPS provides consultation, outreach, training, and 

other services for FGCU students, faculty, staff and the entire SWFL community.  Putting time and energy into all four 

pillars of University Counseling Center work, CAPS strives to bring warmth, creativity, knowledge, and inspiration for 

positive growth to all those we serve.   

As the pages below will detail, CAPS directly served almost 2000 FGCU students in a variety of ways.  We 

also provided support, information, and mental health education and guidance to numerous staff, 

faculty, community members, and other students who were not CAPS clients.  We work hard to fulfill 

each pillar of a comprehensive counseling center with a sense of professionalism, creativity, and 

connection.  We consistently aim to grow as a center and improve both the services we offer our 

students and the way we engage the entire FGCU and SWFL community.    If you have any questions or 

feedback about this report or CAPS services, please contact CAPS’ Assistant Director for Clinical Services  

Dr. Allison Jedinak at ajedinak@fgcu.edu or our Research &Program Evaluation Coordinator, Dr. Adam 

McCabe at amccabe@fgcu.edu.    

)
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CAPS Clients 
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Client Demographics 
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Students come to CAPS to address a variety of concerns, although the top reasons have been consistent for many years. Below are the top 5 concerns that students 

indicate they would like to address and that clinicians note as creating distress for the client.  The percentage of clients who struggled with each issue during the 

2021-2022 year can be found in the boxes describing to each issue.  

The order in which students endorse these concerns have gone virtually unchanged over the past 5+ years. However, unfortunately, over the past year, we did 

see a new concern reach the top five, namely, trauma.  Although many factors may have contributed to this change, the grim reality is that our students have been 

dealing with a number of life events that previous cohorts may not have needed to confront.  A brief discussion of these presenting concerns and ways in which 

these concerns impact CAPS clients is included in the text boxes you see below. 

#1: Anxiety and Stress    

#2: Depression  

#3: Relationship Concerns 

#4: Trauma 

#5: Self-Esteem / Confidence 

Presenting Concerns 

  Anxiety and Stress 

Endorsed by 70% and 51% of students, respectively. 

Anxiety and stress can be difficult to tease apart 

and there can be nuanced reasons someone might 

indicate their presenting concern as anxiety rather 

than stress, or vice versa.  Thus, we have grouped 

these two categories together in this report.   

For students, anxiety can lead to avoidance, panic 

attacks, and a high level of distress both socially and 

academically if left unmanaged. 

Depression 

Endorsed by 49% of students this year. 

A generation or two ago, depression was 

consistently endorsed as the #1 presenting 

concern, however that changed in the early 

2010’s.   

Depression can create difficulty maintaining 

energy, motivation, and concentration.  

Students who struggle with depression often 

see their grades, social life, and daily 

functioning deteriorate.   

Some students have been dealing with 

depression since childhood.  

Relationship Concerns 

Endorsed by 38% of students this year. 

Relationship concerns include friendships, family 

and romantic relationships, and general social 

functioning.   

Relationship struggles, when long-standing, can 

lead to interpersonal patterns that can interfere in 

many aspects of a student’s life.  

 



 

 

 
 

 
 

Sleep – 24% Academic Performance – 24%     Eating / Body Image - 21 Emotional Dysregulation – 16% 

Social Isolation – 15%  Grief / Loss – 14%  Suicidality – 14% Attention / Concentration – 13%

 Sexual Abuse / Assault – 12% 

 (This does not represent an exhaustive list, only those concerns with a 10% or more endorsement rate) 

Presenting Concerns (cont.) 

Trauma 

Endorsed by 31% of CAPS clients this year. 

In the past year our center has seen a concerning 

uptick with students who have been dealing with 

concerns tied to trauma.  This includes both recent 

trauma and historic trauma. 

Those who struggle with trauma often exhibit 

symptoms of heightened distress, withdrawal and 

increased wariness.  They may be more prone to 

substance use and other risky / destructive 

behaviors.  We also often find significant disruptions 

in sleep, eating and interpersonal relationships. 

 

 

Self-Esteem / Confidence 

Endorsed by 27% of CAPS clients this year. 

Low self-esteem/confidence is not uncommon for 

young people to experience.  When it interferes with 

one’s life to the point that they are not functioning 

well, this can prompt people to seek professional 

support to try and improve their self-

esteem/confidence. 

Low self-esteem/confidence can sometimes develop 

through early childhood experiences, incidents of 

trauma, and sometimes without any apparent 

‘triggers’.  Regardless, low self-esteem/confidence can 

lead to poor performance, social and/or academic 

avoidance, and low mood. 

 

 

 



 

 

 

 

 

 

 

 

 

CAPS at FGCU is structured based on the 4 pillars of college counseling.  This includes the 4 main areas you see above, Clinical Service, Training and Supervision, 

Outreach and Prevention, and Consultation and Collaboration.  Each of the areas will be described below and a section of this report will present a brief year in 

review for CAPS. 

Clinical Service 

Clinical Service at CAPS 

encompasses group and individual 

therapy, psychiatry, dietary 

counseling, case management, 

testing and assessment and crisis 

intervention.  Each student who 

wishes to become a client at CAPS 

participates in an initial contact 

appointment so a counselor can 

assess the student’s needs and 

make treatment recommendations 

as appropriate.  

 

Training and 

Supervision 

CAPS maintains an 

APA accredited 

doctoral internship as 

well as a long-standing 

master’s level training 

program.  We host 3 

Doctoral Interns and as 

many as 5 Master’s 

Level Trainees each 

year. 

Outreach and Prevention 

Outreach is an integral aspect of 

our operation. While outreach in 

college counseling historically 

focused on informing students of 

the existence of counseling 

services and soliciting clientele, due 

to the high demand for our services, 

we have shifted our focus to 

reaching marginalized groups and 

taking psychoeducation and skills 

training outside of the counseling 

center walls. 

Consultation and 

Collaboration 

CAPS is available to consult 

with faculty, staff, and students 

on any issue/questions related 

to mental health.  We actively 

maintain liaison relationships 

with 17 different departments 

across campus and frequently 

collaborate with other 

departments that are part of the 

Division of Student Success and 

Enrollment Management. 

Clinical  

Service 

Training and 

Supervision 

Outreach and 

Prevention 
Consultation and 

Collaboration 



 
 

 

This year we began to see a bit of a bouncing back of students 

seeking services since the associated downturn of the global 

pandemic. We saw a 12% increase in the number of unique 

students seeking services.  There was also an increase in the 

number of appointments that were attended (5%). As 

anticipated last year, this may be a sign of our “return to normal” 

and previous pre-pandemic trends.  

We conduct a student satisfaction survey each year and, while 

we are proud of the positive results, we will continue to look for 

ways to reach more students and improve our services and 

interactions with clients, students, and any other individuals and 

offices with which we come into contact.  We have continued to 

offer the survey to any student who attended one or more 

appointments during the preceding 6-week period by sending 

out email invitations.   This method increases the response rate 

and also access to students who may not have returned for 

follow-up appointments.  Thus, we are able to collect a more 

representative sample of student perspectives and experiences.  

Student Satisfaction Survey Results* 
 2018-2019 2019-2020 2020-2021 2021-2022 

I felt comfortable at CAPS and would return. 89% 90% 79% 82% 

I would recommend CAPS to others. 89% 90% 81% 79% 

My clinician really understood me. 88% 89% 80% 83% 

Improved my understanding of self and others. 75% 77% 72% 69% 

Positive effect on overall campus experience. 76% 77% 70% 71% 

Better able to manage difficulties. 72% 78% 66% 68% 

Wait time was reasonable. 76% 85% 79% 71% 

Better able to focus on academics. 62% 61% 58% 57% 

Made it possible for me to continue as a student. 56% 61% 59% 55% 

Clinical Services 

About 84% of CAPS clients attended 10 or fewer appointments 

during the year 

* Comparisons with other previous years are not provided because we changed survey collection procedures in 2018, which greatly 

increased both the range clients who completed the survey and the return rate. 
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CAPS began expanding group therapy options in 2010 and during the 2021-2022 academic year offered 17 different group 

opportunities during the Fall, 18 during the Spring semester, and 4 groups during the 2022 Summer session.  Most groups 

do not run during the summer semesters due to lower enrollment and poor/sporadic attendance. 

 

 

 

 

 

 

  

 

  

 

Group therapy is often considered the most effective and efficient mode of treatment for some clients and some mental 

health issues. Since 2014, we have continued to add more group offerings, and increased the number of students who have 

participated in groups at CAPS from 240 to near 400 over this past year. We began offering several of our groups virtually in 

response to the pandemic. We continue adding groups that address our presenting student concerns and support our 

diverse student populations in and outside of CAPS. A support group for our Veteran students outside of CAPS, a 

collaborative supportive space with MLD for our BIPOC students, and an additional CAPS group addressing disordered eating 

concerns to name a few recent additions. These groups were added over the 2021-22 FY, and we have continued our virtual 

support group for students with chronic medical conditions in collaboration with SHS. This offers more students the 

opportunity to learn from each other and connect on a deeper level with their peers. Additionally, our mental health trainees 

co-facilitated a combined 295 group sessions over the past year.  

 

 

2021-2022 Group Offerings 

• Back to Life 

• Bold Eagles, Men of Character 

• Come As You Are (Addiction group) 

• Creative Self-Exploration 

• Dialectical Behavior Therapy skills  

• Emotional Wellness 

• Grief Group 

• Mindfulness Meditation 

• Nourish: Body and Self 

• Rainbow Eagles (LGBT+ support) 

• Relationship Group 

• Rising Up, Standing Strong 

• Pop Up Workshops 

• Stepping Stones 

• Survivor Healing 

• Trauma Recovery and Empowerment  
Experience (TREE) 

• Translucence (Trans* Support) 

• Understanding Self and Others (USO)  

• Women2Women 

Group Therapy 

“They won’t solve your problems, but they 

will help you learn the tools you need to 

solve your own problems”  
~ CAPS Group participant 
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At FGCU, we are fortunate to have a full-time psychiatrist housed within CAPS to provide psychiatric support to students 

who might need medication.  CAPS’ psychiatrist takes a collaborative approach to working with students.  In addition to 

working collaboratively with his clients to identify goals, medication preferences, etc., he actively consults with the 

individual therapists working with his clients and, when appropriate, with parents or supportive family members. This 

year, CAPS Psychiatry served 430 and attended over 1250 appointments. 

Over the past year, the CAPS’ psychiatrist was able to continue implementing the Firstline Optimal Cognitive Utility 

Strategies (F.O.C.U.S.) program.  This tool has allowed CAPS to streamline our support for students who have struggled 

with attention and concentration by providing them education and skills to explore prior to medication options.

Psychiatry 

11% of CAPS clients report that they have been prescribed medication for a 

mental health issue prior to coming to college. 

Dietary Services 

 

 

In the past, CAPS has been able to offer a part-time Licensed 

dietician.  However, over most of the past year, this position 

has not been filled.  When the dietician was still at our 

center, they primarily worked with students to provide 

general nutritional guidance, encourage the development of 

healthy eating patterns, assess for eating disorders, and 

provide support for therapists working with clients who 

exhibit patterns of disordered eating.  We look forward to 

the future as we have recently hired someone new to the 

position who is excited to be a support for our students! 
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CAPS offers psychoeducational testing services for students who 

might need to determine if they meet criteria for a learning disorder 

or ADHD.  CAPS produces in-depth and thorough testing reports for 

every student tested.  Students who meet criteria for a learning 

disorder or ADHD are eligible for academic accommodations, set up 

through the Office of Adaptive Services.   

CAPS has generally maintained a steady number of tests 

administered over the past several years, with the exception of 

2017-18, when we were able to test additional students who would 

have otherwise not been able to afford testing due to one-time 

state monies with which we were able to offer testing scholarships.  

Note the recent decrease in testing over the past year was due to 

COVID restrictions and our limited ability to conduct testing while 

respecting health guidelines (i.e. social distancing, etc.).  
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 Outreach and Prevention efforts have long been an important part of CAPS mission. During the 2021-2022 year, 

CAPS participated in 160 outreach events, which included almost 5300 people. These events included campus 

and community presentations on specific mental-health related topics, as well as large, campus and community-

wide events hosted or sponsored by CAPS.  

Extreme stress, especially from multiple stressors, can increase the risk of suicide. Eyes and ears throughout the 
community are needed to prevent suicide deaths. Community engagement in prevention and awareness 
education is vital and CAPS is reaching across the State of Florida to promote prevention and awareness efforts 
and enhance the overall wellness of our students. FGCU CAPS continues to chair CLASP, a suicide awareness 
and intervention effort state initiative that began in the Spring Semester of 2016.  Representatives from FGCU, 
Julie Rego, and USF, Heather Walders, teamed up at the AUCCCO National Conference to present: Power in 
Community: Florida Universities/Colleges are CLASPing Together to promote suicide prevention and awareness 
trainings and programs.  We are excited to report we will have two more universities in Florida joining CLASP 
this fall! See www.fgcu.edu/clasp/ for additional information.  
 
New Event on Campus – ReNew YOU. FGCU CLASP, a committee of faculty/staff from 7-departments on 
campus, created and hosted the first Re-New YOU event in the Fall of 2021. Re-new YOU is an interactive and 

educational event with peer-to-peer messaging designed to bring the whole campus community together to participate in interactive mental health and 
wellness activities to enhance overall mental health and wellness – and reduce stigma. Re-New You was held for the first time on October 19, 2021 on the FGCU 
library lawn. While respecting covid-19 healthy guidelines we were able to engage approximately 150 students on campus.  Re-New YOU event details will be 
shared with our community -  an event you will begin to see pop-up at other Florida Universities. 
 
Campus partners shared the need for training related to recognizing and responding to distressed students, along with the challenges of time constraints when 

scheduling in-person and live virtual trainings. CAPS heard the need and challenges and created a digital option, a Prezi training: Recognizing and Responding to 

Distressed Students: A CAPS Guide for FGCU Faculty and Staff - https://prezi.com/view/AtJYCAsQoJ87XF6EOgIG/  This training resource can be a stand-alone 

training or include a follow-up option where a CAPS representative can offer additional information or a simple question/answer session.  

Have you seen the new CAPS video: https://youtu.be/DMrxxdOfZ2E ?  We are 

receiving raving reviews about this video that shares about our location, hours 

of operation, services, and how students can schedule their first appointment. 

 

 

Outreach and Prevention 

http://www.fgcu.edu/clasp/
https://prezi.com/view/AtJYCAsQoJ87XF6EOgIG/
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FDMrxxdOfZ2E&data=05%7C01%7Cjrego%40fgcu.edu%7Cf895d93ea6ed45b5a4cb08da31b78651%7Cf7a5a4ef4ffa4c80bfb3c12e28872099%7C0%7C0%7C637876961572638172%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Pd2zdhpzl3Om9HjFgZ7hQOADRsfEsltwzBthqzDwIBk%3D&reserved=0


Luna, CAPS Therapy Dog, was a welcome blessing when Covid-19 hit. She began her therapy dog 

training in-house at 9-weeks of age. She quickly became a member of our CAPS family and everyone 

contributed to her training after participating in a therapy dog training workshop to help Luna on her 

training journey. Luna participated in numerous trainings throughout her time at CAPS (Puppy 5-

S.T.A.R., Pet Manners I, Pet Manners II, Canine Good Citizen, Therapy Dog Training) and is currently 

registered with Pet Partners.  

CAPS Therapy Dog: Luna has been very busy this year spreading pug love on campus! She enjoys 

socializing on campus as well as working with her handler, Dr. Rego, to provide clinical animal assisted 

therapy interventions. Luna also participated in the Trauma Recovery and Empowerment Experience 

(TREE) Group and Grief and Loss Group.  Most recently, Luna was “PAWS”atively excited to be invited 

to participate in the FGCU Summer Course, Occupational Therapy Group Process and Management 

Course, Animal Assisted Therapy. She enjoyed working with the occupational therapy students and 

Immokalee High School Students and she looks forward to participating again next year. Luna reads 

to FGCU Little Eagles students in the Toddler Class, Preschool Class, and VPK. She was happy to share 

her “Bones of Wisdom” and loved the hugs and pets she received by our Little Eagles. 

 

 

 

 

 

 

 

 

 

 

 



This year’s trainees attended more than 2800 appointments, serving 

almost 600 unique clients.  They also gave 32 presentations to students 

or other campus partners. 

  

 

 

The CAPS training program is another important pillar in our counseling center.  The 

training program consists of 4 levels.  We accept Master’s students from FGCU’s 

Clinical Mental Health Counseling and Social Work programs as our Master’s Level 

Trainees (MLT’s).  They typically work at CAPS 2-3 days a week to provide individual 

and group sessions as well as outreach to the campus community.   We typically have 

at least 3 MLT’s at any one time and this year we will actually have 6! 

The next level of trainee is our Doctoral Practicum students.  This year we were 

fortunate to have one practicum student that joined us at CAPS.  This individual 

joined us two days a week to acquire clinical experience and to provide individual 

and group therapy, outreach to the campus community, and often consultation to 

faculty and parents. We have been fortunate for the last several years to have at 

least one doc practicum student each year.  However, unfortunately, this year we 

were not able to fill this position. 

Our Doctoral Psychology Interns are students that come from APA accredited 

psychology doctoral programs across the country.   Our Doctoral Internship is also 

APA accredited and follows strict standards of accreditation.  These students go 

through a match process where they interview and rank internships and internships 

interview and rank the students.  We have 3 of these spots annually and the match 

process happens in November-February of the previous academic year for the fall 

interns.  They provide all of the same services that our licensed psychologists provide 

under intensive supervision and frequent evaluation. 

After not having a post-doctoral fellow position for the last several years we are 

excited to welcome that position back for the upcoming academic year! 

 

 

Training 



 

 

The primary responsibilities of case management include 
outreach, assessment, referral, planning, support, follow-
up and tracking for students with complex mental health 
related needs.  An integral component of case 
management services involves collaboration and 
consultation with University offices and personnel, as well 
as continued communication with community partners.  
Case Management at CAPS provides services to students 
seeking care are assessed as needing additional support 
due to symptom presentation, lack of resources/support, 
and elevated risk to themselves or others.   

A major function of our center is to coordinate and provide 
care to students in crisis.  These includes a variety of roles 
and responsibilities including daily walk-in hours, an after-
hours crisis hotline [EARS], on-call crisis counselors as 
well as follow-up care by case management. 
Our goal is to assist our students with having a positive 
and successful academic career through our regular 
services and programming.  However, when unanticipated 
events occur, our on-demand services are available for 
students in need.   
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Case Management Appointments

Number of Unique Students Served

259
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Case Management

Case Management and Crisis Services 
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Number of Unique Students Served
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Crisis Services

Our EARS hotline fielded 380 separate calls over the past year (27% increase from ‘20-21). 



 

In addition, CAPS consults with campus and community partners, students, parents, faculty, and staff about various questions and concerns related to mental 

health.  Consultations typically center around concerns about a student’s mental health and how to best support the student.   

 

 

 

 

 

 

 

 

 

 

 

CAPS maintains liaison relationships with numerous departments across campus.  We also work hard to establish and maintain relationships with community 

partners.  During the 2021-2022 year, CAPS established or maintained relationships with numerous campus partners, including: 

Advising (Centralized and Exploratory) Career Development Services Prevention and Wellness 
Adaptive Services Center for Academic Achievement Student Conduct 
Athletics Faculty Senate Student Health Services 
Behavioral Consultation and Assessment Housing and Residence Life Student Support Services (TRIO) 
Campus Recreation International Services University Police Department 
Dean of Students/Student Care Services Multicultural Leadership and Development United Campus Ministries 

Consultation and Collaboration 
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Consult - student (non-clinical)

Consult parent

Consult - faculty/staff

Consult- community/advocacy/third party

Consultation Appointments 2021-2022



 

CAPS maintains a dynamic staff that represent a number of different mental health disciplines, levels of experience, and 

areas of specialty.   

Client Services Staff  

Karina Boone 

Neenah Fornos 

Holly Mathews 

Carolyn Pelotte 

Licensed Mental Health Counselors 

Brian Bakalar (Case Management) 

Melanie Fisher (pre-license) 

Bianca Fontanez (pre-license)  

Jody Magras 

Jessica Matthews 

Alex McAllister 

Wendy Powell 

Julie Rego 

Rebecca Sherry 

Cassandra Sirmans (pre-license) 

Amanda Zoghbi (pre-license) 
 
Psychiatrist  

Joshua Hersh 

Psychologists    

Jon Brunner        

Katherine Cascio 

Dennis Christoffersen   

Jeannette Corredor    

Adam McCabe    

Rebecca Wiemerslage   

Laura Wright 

 
Specialty Positions   

Britney Morant – Dietitian    

Beth Martin – Testing Specialist 

Emily Stewart – Dietitian  
Trainees 

Tania Alaby-Varma – Doctoral Intern 

Kymm Carlson – MLT 

Diana Bandes – Doctoral Practicum Student 

Sarah McKee - MLT 

Camay Monroe – MLT  

Samantha Schams – Doctoral Intern 

Melody Schmaltz – Doctoral Intern 

Lindsay Tague – MLT  

 

CAPS Staff 



 

 

 

 

 

 

 

 

 

 

 

 

 

 


