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Responding to Students after Hurricane Ian 

 

1. Take time to talk 

Consider providing an opportunity at the beginning of a class or student group with which you 

lead/work to process the aftermath of the hurricane event. Often, a short period of time is more 

effective than using a whole class or session period. 

This discussion provides a space that acknowledges students may be reacting to losses and other 

disruptions due to the hurricane without pressuring students to speak. Suggest that it may be 

helpful to share personal reactions students may have experienced due to the hurricane. 

 

2. Discuss “facts” before emotions 

This gives students an opportunity to discuss what actually happened due to the hurricane. Often 

times, we are more comfortable discussing facts than feelings, so it is best to allow this exchange 

for a brief period of time. Afterwards, you can try to shift the discussion towards sharing 

emotional reactions. 

 

3. Invite students to share personal and emotional responses 

You might lead off this part of the discussion saying something like: “Often, it is helpful to share 

your own emotional reactions and hear how others are responding. It doesn’t change the reality 

we each have experienced, but it might help lessen the sense of loneliness, frustration, and shock 

that sometimes accompanies stressful events. If you wish to share, please do so. “ 

 

4. Respect how individual students deal with loss and stress 

Some students will be more vocal or expressive than others with their feelings and thoughts. 

Everyone is affected differently and reacts differently. 

 

5. Be prepared for criticizing and blaming 

When people are upset they often become critical and look to blame something or someone. 

Displacing anger is sometimes a way of coping. Respond by saying something like, "We seem to 

be focusing on our sense of anger and frustration, and that's not unusual. It might be useful to 

also talk about our fears or concerns." 
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6. It is normal for us all to seek an "explanation" of why disasters and tragedies occur 

It might be helpful to comment that, as intellectual beings, we always seek to understand why 

things happen. However, sometimes it is very challenging to make sense of “unthinkable" events 

and situations. By their very nature, tragedy and disasters, and the impacts that occur, are 

especially difficult to explain. Uncertainty is particularly distressing and sometimes inevitable. 

You are better off resisting the temptation to make meaning of the situation. That is not one of 

your responsibilities and may not be helpful. 

 

7. Reach out and make contact with those students who appear to be reacting in an 

unhealthy manner. 

We all respond differently to tragedy, disaster, and loss. A person may respond in ways that are 

uncharacteristic of them. For example, some people may isolate or withdraw while others may 

display excessive behaviors, such as substance use or being unusually active or "busy." 

 

8. Make accommodations as needed, for you and for the students 

Many who are directly or indirectly affected by disaster, tragedy, and loss may need temporary 

accommodations in their workload, in their living arrangements, and in their own self 

expectations. It is normal for people not to be able to function at their normal capacity when 

trying to deal with an especially difficult emotional situation. This is the time to be flexible and 

supportive.  

 

9. Thank students for sharing and remind them of resources on campus 

In concluding the discussion, it is useful to comment that people cope in a variety of ways. If a 

student would benefit from a one-on-one discussion, you can encourage them to use the campus 

resources, which include CAPS (Counseling & Psychological Services) and Student Care 

Services, as well as Campus Ministries. Feel free to encourage students to discuss with you their 

needs and feelings, if you are comfortable. 

 

10. Give yourself time to reflect 

Remember that you have feelings and thoughts about what has occurred. You should take these 

feelings and thoughts seriously, not only for yourself, but also for the sake of the students with 

whom you teach and work. 
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11. Come back to the feelings as a group at a later time 

It is important to acknowledge the adjustment process of students. Just because everything seems 

to be back to normal, does not mean that everyone has fully resolved their potentially 

complicated feelings regarding the disruption, shock and loss caused by the hurricane. 

 

12. Remember that CAPS (Counseling & Psychological Services) is here for faculty and 

staff as well 

As a reminder, CAPS works in conjunction with the rest of the FGCU family to support our 

students. We are always available to consult with faculty and staff regarding student issues. 

Please do not hesitate to contact us if we can be helpful to you in any way in this process of 

responding to student needs. 

 

We are here for you……. 

Counseling and Psychological Services 

239-590-7950    email: caps@fgcu.edu   

                           website: https://www.fgcu.edu/counseling-and-psychological-services/ 
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