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CONFIRMATION OF HANDBOOK 
 
A signed copy of the following will be maintained in the student’s file. 
 
 

I have received and agree to read and follow this 
handbook while a student in the Department of 

Department of Counseling. I understand that the 
content in the handbook is continually updated and 
subject to change. Thus, it is my responsibility to 

annually check back for updated information. 
Updates will be available via the program website.  

 
 
 
Student Name PRINT  Date 
   
   
   
   
Student Signature  Date 
   
   
   
   
Advisor Name  Date 
   

   
   

 
This is to be signed and turned in to your Introduction course instructor by 
uploading it to canvas. 
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 WELCOME! 
 

Dear Counseling Student, 
 

Welcome to the Florida Gulf Coast University Department of Counseling! 
You have entered during an exciting time for the profession. Counselors 
across the country are witnessing a great deal of growth and development 
throughout the profession. In the upcoming years, you will be an important 
part in the lives of others and in the advancement of the counseling 
profession. 

 
We are here to make certain that you will receive the required training to 
prepare you in your future career as either a school counselor or clinical 
mental health counselor. This handbook will provide you with critical 
information to make the matriculation process most effective and efficient. 
Included at the end of the handbook are many of the required forms (e.g., 
planned program of study) that you will need to complete as you progress. 
Also included are various Web links that you will find valuable. 

 
Stay in frequent communication with your advisor throughout your 
program to ensure that you are making the best decisions concerning your 
academic and professional career. We recommend advising at least once 
per semester. Again, welcome to a Counseling Program at FGCU! 

 
 

Sincerely,  
 

The Counseling Faculty 
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GENERAL INFORMATION 
 
This handbook is meant to supplement policies and procedures already established at Florida 
Gulf Coast University. Students should also obtain and read a copy of the: 
 

• University’s Graduate Student Resources and Forms  
• FGCU Catalog for the student’s year of entry into a specific program as each governs some 

aspect of his/her time at FGCU and the academic requirements in force to complete a program. 
 
Marieb College of Health & Human Services Mission/Vision 
 
The Elaine Nicpon Marieb College of Health & Human Services takes great pride in creating a 
positive, rich student-centered learning environment that is well grounded in didactic knowledge 
coupled with a strong clinical emphasis. 

 
Vision Statement 

 
The Marieb College of Health & Human Services promotes human and community well-
being, quality healthcare, and healthy sustainable environments through excellence in 
education, scholarship, service, and community partnerships. 
  

Mission Statement 

 
The Marieb College of Health & Human Services provides students with health and 
human services professions education grounded in academic excellence, critical thinking, 
ethical practice, and interdisciplinary collaboration. The College facilitates active 
learning, emphasizes evidence-based practice, uses multiple delivery systems, develops 
interdisciplinary relationships, and cooperates with community partners to prepare 
competent and caring health and human service professionals who recognize, and 
demonstrate an understanding of the importance of diversity. 

  
Department of Counseling Philosophy 
 
To operationalize this overall philosophy of the Marieb College, the programs in the Department 
of Counseling rely on an early introduction of counseling skills and knowledge applied in a 
variety of professional settings. This is coupled with continuous field experiences that bring 
together the competencies of students with the specialized skills and knowledge of counseling 
professionals.  
 
 
 

http://www.fgcu.edu/Graduate/current-graduate-student-and-faculty-resources.html
http://www.fgcu.edu/Catalog/index.asp
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Specifically, there is a central philosophy that forms the underpinnings of our programs.  
 

Our philosophy is that we prepare exemplary professional practitioners, leaders, and 
scholars who are sensitive to the special circumstances and contexts within which they 
practice: preK-12 educational settings, community agencies providing clinical mental 
health services, and specialized settings addressing specific developmental and 
psychological needs of clients. While understanding the unique circumstances in which 
they work, we also believe that professional counselors must be prepared to collaborate 
with other professionals within the context of a multicultural and global workplace.  
 
FGCU Counseling Programs advance ethical and moral practice among 
counselors as well as continue contributions to the advancement of the profession. 
This program takes a life-span developmental perspective and maximizes the 
quality of life among its clients/students in their respective environments/systems. 
Our programs allow students to experience a wide breadth of counseling 
philosophies and techniques while assisting them to adopt a personally 
meaningful, integrated, and useful approach. Our programs train students 
according to the highest known professional standards and practice as developed 
by continued research and practical experience. The FGCU Department of 
Counseling holds its students accountable to themselves, their clients/students, 
and to their profession. Both faculty and students complete their work with 
integrity, honesty, perseverance, respect, competence, professionalism, and 
compassion. 
 
Finally, based on the philosophy of the University, the programs, and individual 
faculty, we have identified a set of professional values that we believe are at the 
heart of our profession. By helping students understand the importance of 
recognizing their own values and the impact these values have on the clientele 
they serve, we promote reflective practice and the following values in addition to 
those listed above 
 

1. Advocacy for the profession as well as for individuals and groups; 
especially those who are under-represented in society. 

2. A respect for the inherent worth of all human beings. 
 
Beginning professional counselors who graduate from a Counseling program at 
Florida Gulf Coast University have knowledge, skills and dispositions 
commensurate with the needs of the population they serve and the settings in 
which they work. The standards established by the Council for Accreditation of 
Counseling and Related Educational Programs (CACREP) provide a nationally 
recognized set of core competencies for our programs.  
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Department of Counseling Goal and Program Objectives 

The department’s goals and objectives are informed by the philosophy of the College. Our 
overarching goal is to graduate exemplary professional practitioners, leaders, and scholars who 
are sensitive to the special circumstances and contexts within which they practice: preK-12 
educational settings, community agencies providing clinical mental health services, and 
specialized settings addressing specific developmental and psychological needs of clients. The 
department’s other major goal is to graduate students who are ready for the next step toward 
obtaining a state credential to practice as a counselor: the Florida School Counselor certification 
or the Registered Intern status for the Florida Licensed Mental Health Counselor licensure upon 
graduation. The department faculty and our graduates promote wellness and accomplishment 
across the lifespan though their practice and as leaders and advocates for the profession and the 
populations they serve. 

Our counseling programs feature a carefully sequenced and increasingly integrative curriculum 
that relies on an early introduction of counseling skills and knowledge applied in a variety of 
professional settings. This is coupled with continuous field experiences in which the specialized 
skills, knowledge and dispositions required for CACREP and Florida Department of Education 
(DOE) standards are demonstrated on exit exams and multiple experiential assessments.  

Objectives 

To achieve our goals, the programs have the following objectives. 

1. FGCU’s counseling programs prepare graduates with the subject area knowledge they 
need to enter their chosen specialization area in counseling. 

2. FGCU’s counseling programs prepare graduates with the assessment skills they need to 
understand and address the needs of the populations they serve. 

3. FGCU’s counseling programs prepare graduates with the intervention skills they need to 
effectively address the needs of the populations they serve. 

4. FGCU’s counseling programs prepare graduates with the communication and advocacy 
skills they need to be effective with the populations they serve and successful in the 
workplace. 

5. FGCU’s counseling programs prepare graduates with the higher order critical thinking 
skills and interviewing techniques they need to effectively utilize data in the context of 
research, appraisal, and legal/ethical decision-making. 

6. FGCU’s counseling programs prepare graduates with the developmentally appropriate 
employability skills and understanding of professional realities necessary to transition 
smoothly into employment settings. 
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CACREP Curricular Standards and Key Performance Indicators 

• Human Growth and Development: Completion of the program will provide the student an 
understanding of the major theories of human growth and development; how human 
behavior and environmental factors affect both normal and abnormal behavior in both the 
school and community agency setting. 

o KPI: Students will demonstrate knowledge of normal and abnormal personality 
development theory.   

• Social and Cultural Diversity: Completion of the program will provide the student an 
understanding of issues and trends in a multicultural and diverse society. These 
considerations are based upon human attitudes and behavior toward such factors as age, 
race, religious preference, physical disability, sexual orientation, ethnicity and culture, 
family patterns, gender, socioeconomic status, and intellectual ability. 

o KPI: Students will have knowledge and skills that demonstrate sensitive and 
inclusive counseling practice with diverse groups. 

• Counseling and Helping Relationships: Completion of the program will provide the 
student an understanding of counseling and consultation processes such as basic 
interviewing, assessment, and counseling skills. Other helping considerations include 
knowledge of counselor, consultant, and client characteristics; and behaviors that 
influence the helping process. 

o KPI: Students will have knowledge of and can demonstrate essential interviewing, 
counseling, and case conceptualization skills. 

• Group Work and Group Counseling: Completion of the program will provide the student 
an understanding of group development, dynamics, counseling theories, group counseling 
methods and skills, and other group work approaches. 

o KPI: Students will have knowledge of, and demonstrate approaches to group 
formation, including recruiting, screening, and selecting members. 

• Career Development: Completion of the program will provide the student an 
understanding of career development and related life factors such as the career decision-
making process and interrelationships among work, family and other life roles including 
multicultural and gender issues as related to career development. 

o KPI: Students will have knowledge of theories and models of career assessment 
strategies and apply them to career counseling programs and plans. 
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• Assessment and Testing: Completion of the program will provide the student an 
understanding of individual and group approaches to assessment and evaluation. 

o KPI: Students will successfully demonstrate methods of effectively preparing for 
and conducting initial assessment meetings. 

• Research and Program Evaluation: Completion of the program will provide the student 
an understanding of types of research methods, basic statistics, and ethical and legal 
considerations in research. 

o KPI: Students will have the knowledge and ability to evaluate counseling 
interventions and programs. 

• Professional Counseling Orientation and Ethical Practice: Completion of the program 
will provide the student an understanding of all aspects of professional functioning 
including history, roles, organizational structures, ethics, standards, and credentialing.  

o KPI: Students will demonstrate knowledge and skills necessary to identify and 
exhibit appropriate ethical behavior according to the general and specialty 
professional ethical standards. 

Clinical Mental Health Counseling 

KPI: CMHC students will demonstrate knowledge and skills for biopsychosocial case 
conceptualization, diagnosis, and treatment planning.  

Completion of the program will provide the student an understanding of the specialty standards 
of CACREP as outlined below: 

1. FOUNDATIONS 
a. history and development, psychological tests and assessments, theories and 

models of clinical mental health counseling, biopsychosocial and other case 
conceptualization and treatment planning, 

b. neurobiological and medical foundation and etiology of addiction and co-
occurring disorders 

2. CONTEXTUAL DIMENSIONS of clinical mental health counseling including 
a. roles and settings, service delivery modalities, and diagnostic process and 

classifications systems (DSM and ICD) 
b. etiology, nomenclature, treatment, referral, and prevention of mental and 

emotional disorders 
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c. potential for substance use disorders to mimic and/or co-occur with a variety of 
neurological, medical, and psychological disorders 

d. impact of crisis and trauma on individuals 
e. impact of biological and neurological mechanisms 
f. classifications, indications, and contraindications of commonly prescribed 

psychopharmacological medications for appropriate medical referral and 
consultation 

g. legislation and government policy 
h. cultural factors 
i. professional organizations, preparation standards, and credentials 
j. legal and ethical considerations, record keeping, third party reimbursement, and 

other practice and management issues 
3. PRACTICE 

a. intake interview, mental status evaluation, biopsychosocial history, mental health 
history, and psychological assessment for treatment planning and caseload 
management 

b. techniques and interventions for prevention and treatment of and advocacy for 
persons with a broad range of mental health issues 

c. strategies for interfacing with the legal system regarding court-referred clients and 
with integrated behavioral health care professionals 

 

School Counseling 

KPI: SC students will demonstrate knowledge of school counseling programs and their roles as 
leaders, advocates, and change agents in designing and evaluating school counseling programs. 

FGCU’s counseling programs are informed by the CACREP Core and Specialty standards and 
the American School Counselor Association School Counselor Preparation Program Standards. 
Additionally, all graduates qualify by meeting the requirements for certification as a School 
Counselor, PK-12 in Florida which requires that Educator Competencies, Specialty Standards 
and Florida Educator Accomplished Practices are also assessed and demonstrated.  

School Counseling Specialty Standards 

FGCU’s counseling programs are informed by the CACREP Core and Specialty standards and 
the American School Counselor Association School Counselor Preparation Program Standards. 
Additionally, all graduates qualify by meeting the requirements for certification as a School 
Counselor, Pk-12 in Florida which requires that Educator Competencies, Specialty Standards 
and Florida Educator Accomplished Practices are also assessed and demonstrated.  
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Completion of the program will provide the student an understanding of the specialty standards 
of CACREP and Florida’s DOE for School Counselors as outlined below: 

1. FOUNDATIONS 
a. history and development of school counseling 
b. models of school counseling programs 
c. models ofP-12 comprehensive career development 
d. models of school-based collaboration and consultation 
e. assessments specific to P-12 education 

2. CONTEXTUAL DIMENSIONS 
a. school counselor roles as leaders, advocates, in consultation with families and 

personnel and as systems change agents in P-12 schools 
b. school counselor roles in relation to college and career readiness, school 

leadership and multidisciplinary teams, school emergency management plans, and 
crises, disasters, and trauma 

c. competencies to advocate for school counseling roles 
d. characteristics, risk factors, and warning signs of students at risk for mental health 

and behavioral disorders 
e. common medications that affect learning, behavior, and mood in children and 

adolescents 
f. signs and symptoms of substance abuse in children and adolescents as well as the 

signs and symptoms of living in a home where substance use occurs 
g. qualities and styles of effective leadership in schools 
h. community resources and referral sources 
i. professional organizations, preparation standards, and credentials relevant to the 

practice of school counseling 
j. legislation and government policy and legal and ethical considerations specific to 

school counseling 
3. PRACTICE 

a. development of school counseling program mission statements and objectives 
b. design and evaluation of school counseling programs including core curriculum 

design, lesson plan development, classroom management strategies, and 
differentiated instructional strategies 

c. interventions to promote academic development, college and career readiness 
d. use of developmentally appropriate career counseling interventions and 

assessments 
e. techniques of personal/social counseling in school settings 
f. strategies to facilitate school and postsecondary transitions 
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g. skills to critically examine the connections between social, familial, emotional, 
and behavior problems and academic achievement 

h. approaches to increase promotion and graduation rates 
i. strategies to promote equity in student achievement and college access 
j. techniques to foster collaboration and teamwork within schools 
k. strategies for implementing and coordinating peer intervention programs 
l. use of accountability data to inform decision making and to advocate for 

programs and students 
 

Florida Educator Competencies in Guidance and Counseling PK-12 

1. Knowledge of counseling 
2. Knowledge of programs and interventions for addressing current issues in schools 
3. Knowledge of assessment in promoting student success 
4. Knowledge of career development and postsecondary opportunities 
5. Knowledge of consultation, collaboration and coordination 
6. Knowledge of professional, ethical, and legal considerations 
7. Knowledge of individual student planning. 
8. Knowledge of the development and evaluation of exemplary comprehensive school 

counseling programs 
9. Knowledge of technology and digital citizenship 
10. Knowledge of cultural competence for school counselors 

 

Florida Educator Accomplished Practices (FEAP)  

include three essential principles: 

1. The effective educator creates a culture of high expectations for all students by 
promoting the importance of education and each student’s capacity for academic 
achievement. 

2. The effective educator demonstrates deep and comprehensive knowledge of the 
subject taught. 

3. The effective educator exemplifies the standards of the profession. 
 
Principles 

These three principles are applied in six key areas, as adapted to the role of the school counselor 

1. Instructional Design and Lesson Planning.  
2. The Learning Environment  
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3. Instructional Delivery and Facilitation  
4. Assessment 
5. Continuous Professional Improvement 
6. Professional Responsibility and Ethical Conduct 

 
American School Counselor Association – School Counselor 
Preparation Program Standards 

Standard 1. Foundational Knowledge. Candidates demonstrate knowledge of the history of 
school counseling, and the structure and organization of the American education system. 
Candidates understand the development trajectories of diverse learners in the school 
environment. 

Standard 2. Core Theories and Concepts. Candidates demonstrate knowledge of established 
and emerging counseling and educational theories and methods and evidence-based techniques, 
and utilize relationship-building skills that are foundational to successful outcomes for students. 

Standard 3. Instructional and School Counseling Interventions. Candidates use multiple data 
points to assess individual students’ needs and identify a range of school counseling techniques 
to meet those needs. Candidates utilize digital literacy and technology tools to support the school 
counseling program and to track the academic, college/career, and social/emotional development 
of all students. 

Standard 4. Student Learning Outcomes. Candidates create and implement data-informed 
school counseling programs that positively impact student outcomes and promote educational 
equity and access. Candidates use pedagogical skills, collaborative strategies and referral 
systems to support student learning. 

Standard 5. Designing, Implementing, and Assessing Comprehensive School Counseling 
Programs. Candidates use school data and school counseling program assessments to identify 
areas of strength and needed improvement for program activities and interventions. 

Standard 6. Professional Practice. Candidates demonstrate the appropriate scope of school 
counseling practice in varied educational settings, understand their role as a leader, collaborator, 
advocate, and agent for systemic change, and engage in opportunities to support their 
professional growth and identity development. 

Standard 7. Ethical Practice. Candidates demonstrate ethical and culturally responsive 
behavior, maintain the highest standard of professionalism and legal obligation, and use 
consultation and ongoing critical reflection to prevent ethical lapses. 
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https://www.schoolcounselor.org/asca/media/asca/Standards/ASCA-Standards-for-School-
Counselor-Preparation-Programs.pdf  

  
Uniqueness of the FGCU Counseling Programs 
 
In addition to requiring supervised field experiences throughout the Counseling Programs’ 
curricula, the faculty is proud of other unique features of this program’s curricular layout and 
design. This includes course implementation and scheduling (cohort model), use of technology, 
and competencies for becoming effective advocates. 
 

• Course Implementation and Scheduling: All counseling students are members of a 
cohort that adheres to an established schedule. The schedule entails a logical, 
developmental and sequential set of courses, each of which provides foundational 
knowledge and skills for subsequent courses. The advantage of the cohort model includes 
the close working relationships forged among students and faculty. In addition, the use of 
cohorts allows faculty to decrease unnecessary repetition due to varied student schedules 
and classroom experiences. Students are either in an accelerated or standard cohort. Some 
exceptions may exist such as when the student completes the program at a different rate. 
 
Please Note: Accelerated students are expected to be available for daytime classes (when 
offered) and internship participation and are expected to limit outside work to 10 hours a week 
due to the intensity of graduate course and field experience requirements. Other academic 
requirements for accelerated cohort students are outlined below.  
 

• Advocacy: A social and professional advocacy model built on the philosophy that 
professionals take individual or collective action to correct injustices or to improve 
conditions for the benefit of an individual, group, or the profession as a whole. Preparing 
counselors to be social and professional advocates has long been encouraged in the 
counseling profession. Vital social, cultural, and professional issues call for counselors to 
understand and implement change strategies. The Department of Counseling has 
integrated the skills, knowledge, and attitudes necessary for effective advocacy among its 
counseling students. 

 
• Use of Technology: Florida Gulf Coast University has developed as a dynamic higher 

educational organization for Southwest Florida to prepare students to compete and excel 
in a world characterized by constant change, high levels of technology, and increased 
internationalization. To this end, valuable resources promote the integration of 
technological literacy and adaptation to the world of counseling. For more information 
about FGCU technology resources, see http://www.fgcu.edu/technology.asp).  

 
• Flexible Delivery Methods: Our use of videoconferencing, email, an online learning 

management system, and webinar applications allows students to communicate with 

https://www.schoolcounselor.org/asca/media/asca/Standards/ASCA-Standards-for-School-Counselor-Preparation-Programs.pdf
https://www.schoolcounselor.org/asca/media/asca/Standards/ASCA-Standards-for-School-Counselor-Preparation-Programs.pdf
http://www.fgcu.edu/technology.asp
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faculty and each other outside of the traditional classroom schedule and permits a new 
freedom of discussion, questioning, and clarification. The counseling faculty has 
integrated technology not only into counseling practice, but also into the delivery of 
curriculum and into virtual meetings during office hours. By scheduling courses using 
web based technologies (e.g., ZOOM, Skype, Microsoft Teams, multimedia/narrated 
presentations, and webinars, faculty can maximize student learning and tailor the 
interaction/time that students must spend on campus to the unique scheduling needs of 
adult students who are often working or participating in off-site field experiences.  

 
• Community Partnerships: The Counseling faculty believes that relationships with 

community partners such as public schools, health centers, business and industry, 
government and non-profit agencies, and cultural facilities and library resources are 
critical to the success of our mission.  

 
• Open Information Access: University information databases are available for students 

and faculty to access and update, as authorized, allowing for more convenient and 
efficient services such as off-site registration, financial aid and admissions processing, 
and grade reporting; and that are tailored for enrolled and prospective students and 
faculty to access through personal computers, smartphones, tablets, and any Internet 
enabled device.  

 
• The Learning Management Suite (LMS) of teaching and learning tools enables efficient 

and effective development, delivery and management of courses, and course content and 
learning outcomes. Engaging communication and collaboration capabilities enhance 
instruction to deliver leading edge teaching and learning. Counseling faculty currently 
use CANVAS to facilitate learning by developing online and hybrid (combination of 
online and live) courses.  

 
 
• Electronic Student Assessment Systems: Clinical Training Manager provide 

institutions with advanced, complete, and user-friendly web-based tools for developing, 
assessing, and measuring student learning in didactic classes and in field experiences, 
respectively. Counseling students beginning Fall 2018 and after will be required to 
purchase a license for Clinical Training Manager during their first course.  
 

• The Community Counseling Center (CCC) provides an opportunity for graduate student 
interns to engage in faculty supervised practice with community clients in a state of the 
art, campus-based setting. The CCC suite has eight treatment spaces (five for individuals 
and couples, two for groups or larger families, and one for play counseling) and is 
equipped with video observation and recording capabilities. The CCC is a community 
resource that provides valuable counseling and consultation services to individuals, 
couples, and families of all ages who have a variety of issues impacting daily living, 

https://www.fgcu.edu/canvas/
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relationship and family functioning, or effective school performance. As the Department 
of Counseling’s training facility, it serves as a space for counseling practice, research, 
demonstration, interprofessional collaboration, and the development and dissemination of 
best practices while providing valuable resources to the region that FGCU serves. 
 

Student & Faculty Expectations 
 
Students and faculty are encouraged/expected to: 
 

• Embrace their chosen professional 
identity and to prepare themselves to 
competently perform the scope of practice 
promoted by their program and profession 

• Participate in local, state, regional, 
national, and international activities and 
professional organizations relevant to 
their professional practice 

• Recognize and respect the possibilities 
and limits of their own abilities, 
knowledge, frames of reference, skills, 
and authority, and to behave in accord 
with the highest ethical and professional 
standards of each of the specialty areas 
we study 

• Regard themselves as professionals who, 
for example, work closely and 
cooperatively with other professionals in 
a variety of setting; including, but not 
limited to, public and private schools, 
colleges and universities; community and 
private agencies, institutions, and 
programs; businesses, industries, and 
philanthropic organizations; and 
government agencies 

• Consult frequently with their advisor(s), 
clinical supervisor(s), and/or professional 
colleagues regarding the choices 
confronting them in their various 
professional activities 

• Ask far-reaching questions beyond those 
of simple assessment, diagnosis, treatment 
or intervention planning and outcome 
measurement 

• Master the tools of professional research 
and program evaluation to aid them in 

their search for valid and reliable answers 
to their questions 

• Construct their own ethically-informed 
philosophical orientation to the helping 
process by utilizing the various 
theoretical, research, and practice 
resources available and articulating an 
ethical justification for the choices made 

• Take calculated risks in their search for 
creative and innovative solutions to 
human problems in schools and the 
community 

• Create new knowledge and model 
efficacious practices 

• Disseminate their knowledge to all 
interested parties so as to enhance 
evidence-based practices that enrich the 
quality of life and performance for all 

• Dedicate themselves to continuous 
personal and professional development 
through life-long learning 

• Respect and enhance the worth, dignity, 
equality, and positive development of all 
people within their communities of 
engagement 

• Provide compassionate, competent 
ethical, and culturally sensitive 
professional services that promote mental 
health and human potential and 
ameliorate mental illness and human 
misery (Clinical Mental Health 
Counseling) 

• Provide compassionate, competent 
ethical, and culturally sensitive 
professional services that promote student 
achievement and accomplishment and 
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ameliorate barriers to student success 
(School Counseling) 

• Promote equal educational, employment, 
and self-development opportunities for all 
people including racial and ethnic 
minorities, women, persons of all gender 
identities and sexual orientations, older 
persons, persons with disabilities, and 
vulnerable adults 

• Commit themselves to improve the 
quality of life in the world community as 
well as in the immediate communities and 
organizations in which we live and work 

• Provide leadership that enhances 
professional efficacy and inspires public 
trust 

• Be accountable to the profession, clients, 
students, to the public, and to each other 

• Develop technological literacy and 
application as a way to maintain 
competency and productivity 

• Advocate for students, clients, the 
profession, and for themselves 

• Responsibly utilize technology tools such 
as computers, laptops, tablets, digital 
recordings, internet, multimedia, social 
networking, and productivity software  

• Make and keep commitments to meet the 
expectations of graduate study, course and 
peer interactions, and the clients and 
students we serve in various field 
experiences with growing expertise, 
reflective practice, and integrity 

 
 

Student Orientation 
 
The FGCU Department of Counseling faculty provides a mandatory student orientation once per 
fall semester in conjunction with introductory classes (to School or Clinical Mental Health 
Counseling). The primary objectives of this meeting are to introduce students to this handbook, 
students’ ethical and professional obligations, personal growth expectations, relevant department 
policies, program requirements, licensure and certification eligibility, and any updated 
information. The orientation meeting will also be a time for answering any questions students 
might have about the programs. The program faculty believes this meeting is extremely valuable 
and, therefore, requires attendance by all newly accepted and potential counseling students (click 
here for the latest PowerPoint presentation used in the orientation). The orientation meeting also 
serves as a time to once again work with newly admitted students to confirm their plans of study.  
 
Accreditations 
 
Accreditation is a system for recognizing educational institutions and professional programs 
affiliated with those institutions for a level of performance and integrity based on review against 
a specific set of published criteria or standards. The process includes (1) the submission of a self-
study document that demonstrates how standards are being met, (2) an onsite review by a 
selected group of peers, and (3) a decision by an independent board or commission that either 
grants or denies accredited status on the basis of how well the standards are met.  
 
Florida Gulf Coast University is accredited by the Southern Association of Colleges and Schools 
(http://www.sacscoc.org).  

 

https://www.dropbox.com/s/oq55ibqpj83yqmm/counseling-orientation-latest.pptx?dl=0
http://www.sacscoc.org/
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The FGCU counseling programs have been designed specifically for training counselors and to 
meet all relevant state and national accreditation standards. The FGCU clinical mental health 
counseling and school counseling master’s degree programs are accredited by the Council for 
Accreditation of Counseling and Related Educational Programs (CACREP; 
http://www.counseling.org/cacrep).  

 
Also, the school counseling program is approved by the State of Florida Department of 
Education. This means that, upon graduation, students will be fully eligible to apply for mental 
health licensure and school counseling certification, respectively.  
 
 CACREP Accreditation 
 
Congratulations on choosing and being admitted to a CACREP-Accredited program!  The 
acronym CACREP stands for the Council for Accreditation of Counseling and Related 
Educational Programs, which is the national accrediting body for master’s degrees in counseling 
and doctoral degrees in counselor education.  According to its website, “CACREP Accreditation 
provides recognition that the content and quality of the program has been evaluated and meets 
standards set by the profession.  The student, as a consumer, can be assured that appropriate 
knowledge and skill areas are included and that the program is stable, professionally and 
financially.”  The school counseling and clinical mental health counseling programs adhere to 
the 2016 CACREP standards. 
 
Benefits of CACREP Accreditation 
 

The following are benefits to graduates of CACREP accredited programs: 
• Starting July 1, 2025, a master’ degree from a counseling program accredited by 

CACREP will be required for becoming licensed as a mental health counselor in Florida.  
• Students can become eligible to become National Certified Counselors (NCC) after 

passing the National Counselor Exam (NCE) or NCMHCE. An additional two year, 
supervised, post-masters professional counseling experience is required by graduates of 
programs that are not CACREP approved.  

• The Florida Department of Health and many other states’ licensing boards have 
streamlined application and review processes for students who graduate from CACREP 
accredited counseling programs in mental health. 

• Students enrolled in CACREP accredited programs may find it easier to transfer credits if 
they transfer to another institution. 

• Graduating from a CACREP accredited graduate program is advantageous should a 
student apply for a doctoral program in counseling.  

• Graduates of CACREP accredited programs are held to the highest core standards for 
entry level professional counselors.  

 

http://www.counseling.org/cacrep
https://cacrepdev.wpengine.com/for-students/why-should-i-choose-an-accredited-program/
https://www.cacrep.org/for-programs/2016-cacrep-standards/
http://floridasmentalhealthprofessions.gov/
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DEPARTMENT ADMINISTRATIVE ORGANIZATION 
 
The counseling programs are housed administratively in a Department of Counseling in the 
Marieb College of Health & Human Services which offers the M.A. in Clinical Mental Health 
Counseling and the M.A. in School Counseling as well as three post-master’s certificate 
programs.  
 
Academic and Administrative and Curricular Leadership 
 
The academic unit has clearly defined administrative and curricular leadership as shown in the 
org chart below.  
 

 
 
 
 
Program Faculty and Staff 
 
Alise G. Bartley, PhD, LMHC, LMFT 
Clinical Assistant Professor and Director, Community Counseling Center  
 
Dr. Alise G. Bartley moved to Florida in the fall of 2016 to aid in the development of a 
relationship and family therapy certificate program along with an onsite community clinic at 
FGCU, called the Community Counseling Center. She began with the FGCU counseling 
department as a part-time instructor of didactic courses and practica prior to assuming full-time 
responsibilities in fall 2018 to prepare to open the Community Counseling Center and transition 
to a full-time faculty role in the department.  
 
Dr. Bartley earned a bachelor’s degree in psychology from the College of Wooster, a master’s 
degree from Walsh University in Counseling and Human Development, and a PhD in Counselor 
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Education and Supervision with a Specialization in Marriage and Family Therapy from the 
University of Akron. She worked in the non-profit and private practice sector for over 20 years 
specializing in family and couples’ counseling with a focus on working with children and 
teenagers. She is dually licensed as a mental health counselor, supervisor, and marriage and 
family therapist, supervisor in both Ohio and Florida along with being an AAMFT Clinical 
Fellow and Supervisor. 
 
During her doctoral program, she focused her research on heart disease and how it impacts 
family functioning. She presented nationally at the American Association of Marriage and 
Family Therapy Conference and the American Association of Cardiovascular and Pulmonary 
Rehabilitation Conference on her research.  
 
After the completion of her doctorate, she spent the next 11 years teaching and supervising 
clinical master’s and doctoral students at the University of Akron along with beginning and 
successfully growing a private practice. Her service and research interests have included 
volunteering for two weeks with the Red Cross in Biloxi, Mississippi after Hurricane Katrina and 
coordinating psychological first aid and fund raising after Hurricane Irma for the students at 
Everglades City School. Her post-Katrina experience was so powerful that she published an 
article on Compassion Fatigue and presented nationally at the American Counseling Association 
Conference on this topic.  
 
Suzanne M. Dugger, Ed.D., Licensed Professsional Counselor & Certified School Counselor 
Professor and Department Chair 
 
After 30 years as a counselor and counselor educator, Dr. Dugger came to FGCU in June 2020 to 
serve as the Chair of the Department of Counseling.  Educationally, she earned a bachelor’s 
degree in psychology from Harvard University, a master’s degree in counseling from Central 
Michigan University, and a doctorate in counseling psychology from Western Michigan 
University.  Her counseling experience includes 5 years as a school counselor, 3 years as a 
college counselor, and 8 years in private practice.  Dr. Dugger holds licensure as a professional 
counselor in Michigan, Mississippi, and Georgia as well as certification as a school counselor in 
Michigan, Mississippi, and Georgia.   

 
Dr. Dugger’s first academic appointment was at Eastern Michigan University.  There, she began 
at the rank of assistant professor in 1997, received tenure and promotion to the rank of associate 
professor in 2002, and received promotion to the rank of professor in 2007.  While there, she 
served as the coordinator of the school counseling program, as the graduate (advising) 
coordinator for all counseling programs, and as the coordinator of the EMU Counseling Clinic.  
She was also responsible for the development of a post-master’s certificate program in 
postsecondary planning.  In 2015, Dr. Dugger transitioned to the University of Mississippi (Ole 
Miss), where she held the rank of Professor and earned tenure.  There, she served as the 
counselor education program coordinator and was responsible for oversight of master’s degree 
programs in school counseling and clinical mental health counseling, an Ed.S. program in play 
therapy, and a Ph.D. program in counselor education.  While at Ole Miss, Dr. Dugger was 
instrumental in establishing the Center for Outreach and Personal Enrichment (COPE), which 
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was a training clinic in which master’s and doctoral students provided counseling services to 
members of the community under supervision.   In 2018, Dr. Dugger moved to Augusta 
University to serve as Chair of the Department of Advanced Studies and Innovation.  This 
department housed master’s degree programs in school counseling and clinical mental health 
counseling, an Ed.S. in curriculum and instruction, a doctoral program in educational innovation, 
and the research and educational foundation courses serving the entire College of Education.  
When the opportunity to become part of a standalone Department of Counseling located in 
paradise arose, she jumped at the chance to come to Florida Gulf Coast University.  

 
In addition to serving in varied leadership roles at universities, Dr. Dugger has served in 
leadership capacities at the state, regional and national levels.  She currently serves on the Board 
of Directors for the Council for Accreditation of Counseling and Related Educational Programs 
(CACREP) and had the great honor of serving on the American Counseling Association’s 2020 
Task Force.  While in Michigan, Dr. Dugger served as chair of the state’s licensure board for 
counselors and as president of the Michigan Counseling Association. Other details of her 
leadership history are available on her CV. 

 
Dr. Dugger’s scholarship has included a textbook on career counseling, a book on counseling 
children, numerous journal articles and book chapters.  Social justice and diversity are of great 
importance to Dr. Dugger, and several of her publications specifically address sexual minority 
and LGBT issues.    
 
 
Abbé Finn, PhD, LPC 
Associate Professor  
  
Abbé Finn is a Licensed Professional Counselor (Louisiana). She earned a BA and MEd in Early 
Childhood Education from Tulane University, a MS in Counseling from Loyola University in 
New Orleans, and a PhD from The University of New Orleans. Dr. Finn has a variety of clinical 
experience in crisis management and the prediction of violence. She has worked as a counselor at 
a children's residential treatment facility for two years and worked as an Employee Assistance 
Professional with U.S. Postal Service workers for six years. She was a Team Leader on the 
USPS National Crisis Response Team. She was team leader of a crisis response team following a 
workplace shooting in Milwaukee and led the response to an outbreak of tornadoes in 1999 in 
Oklahoma. While working for the U.S. Postal Service in New Orleans, she initiated the 
management training in violence prevention. She has also worked with the New Orleans Fire 
Department as a member of the CISD team, and also trained Captains and District Chiefs in the 
prevention of workplace violence.  
  
Dr. Finn spent a week in New York City counseling survivors following the destruction of the 
World Trade Center. In addition, she spent two weeks as a Red Cross volunteer working with 
survivors of Hurricane Katrina. As an MRC volunteer she worked with Hurricane Wilma 
survivors at a Special Needs Shelter, and two weeks on a deployment performing psychological 
first aid with survivors of the 2010 Earthquake in Haiti. Dr. Finn most recently attended to the 
needs of students and families after the Parkland shooting in 2018. 
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Dr. Finn has written and lectured on numerous occasions regarding the importance of school 
crisis response plans and the identification of students most at risk for harming others, and 
identification and management of employees at risk for harming others. She has also recently 
published on Jungian Theory, substance abuse prevention, group counseling, and school violence 
prevention.  
  
Dr. Finn was an adjunct professor at the University of New Orleans and was an assistant 
Professor at the University of Mississippi for four years. She has been at Florida Gulf Coast 
University since 2003 and is an Associate Professor in the Department of Counseling at Florida 
Gulf Coast University. 
 
Yaro Garcia, PhD, LMHC 
Coordinator, Clinical Experiences and Accreditation 
 
Dr. Garcia joined FGCU’s counseling program after years in community agency and private 
practice counseling where she served as a supervisor to FGCU’s Clinical Mental Health 
Counseling interns. She is a Licensed Mental Health Counselor with a degree in psychology. 
Building upon a bachelor’s degree in psychology from FGCU and a master’s degree in clinical 
psychology from Capella University, Dr. Garcia recently earned a doctorate in General 
Psychology with an emphasis in Cognition from Grand Canyon University. Dr. Garcia is known 
in the region and the state as an expert and advocate concerning human trafficking. She is the 
President of the Southwest Florida Regional Human Trafficking Coalition and assists other 
agencies in founding, creating and starting programs to improve and increase awareness and 
identification of human trafficking among law enforcement, agencies, and the community. Her 
work in this area includes more than nine years at the state and national level. She has been 
recognized for her success in working with inflicted trauma populations (sex trafficking, sexual 
assault, domestic violence, veterans, and childhood sexual abuse).  

 
Dr. Garcia serves as the Coordinator of Clinical Experiences and Accreditation Data.  Her 
responsibilities include managing the affiliation and student placement process for all field 
experiences in the department. Dr. Garcia also teaches clinical courses in the FGCU counseling 
program and other courses for other FGCU departments in psychology and criminal justice 
related to her expertise. 
 
Sean Hall, PhD 
Assistant Professor 
 
Dr. Sean Hall earned both a bachelor’s degree in Psychology and a master’s in Mental Health 
Counseling from FGCU. He later completed his doctorate at Old Dominion University (ODU) in 
Counselor Education and Supervision with an emphasis on both quantitative research methods 
and advanced group counseling techniques.   
 
Dr. Hall began his clinical career at SalusCare in Fort Myers, Fl. where he worked in crisis 
stabilization, emergency services, and utilization management. Dr. Hall later served as Director 
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of the ODU-Olney Road Counseling Center. Under this partnership, graduate students from 
ODU provided affordable assessment and counseling services to uninsured and/or underinsured 
residents of the community who wouldn’t otherwise have access to care.  
 
Before returning to FGCU, Dr. Hall served as a faculty member in the Counseling program at the 
University of Alabama at Birmingham  (UAB) where he taught in the clinical mental health 
counseling specialty track and oversaw both clinical and administrative operations for the UAB 
Community Counseling Clinic (CCC). Dr. Hall’s clinical expertise includes evidence-based 
practice for adults with psychiatric disorders and suicide prevention, intervention, and 
postvention.  
 
Dr. Hall’s research interests include process and outcome in mental health counseling, treatment 
selection, and applied psychometrics. Lastly, Dr. Hall is a member of the American Mental 
Health Counselors Association (AMHCA), where he currently serves on the editorial board for 
the Journal of Mental Health Counseling (JMHC).  He previously on the AMHCA Advancement 
of Clinical Practice committee where he led the subcommittee responsible for the most recent 
revision to the clinical standards for expertise in biological bases of behavior.  
 
 
Molli E. Mercer, EdD LMHC  
Assistant Professor and Clinical Mental Health Counseling Program Director 
 
After earning her undergraduate degree in psychology from the University of Iowa, Dr. Mercer 
completed her master’s degree in couple and family counseling at Governors State University. 
She continued at Governors State University in their doctoral program in counselor education 
and supervision. During this time, she worked as a full-time university instructor teaching 
undergraduate psychology courses and graduate counseling courses. She is a National Certified 
Counselor, Florida Licensed Mental Health Counselor, a Certified Mediator and has conducted 
the majority of her counseling work with couples, children, adolescents, and families.  
 
During her time as a doctoral student she continued research in her primary area of interest: 
sexuality and comfort with sexual behaviors. She developed a scale called the Comfort with 
Sexual Behaviors Scale (CSBS) as her dissertation project. This scale can be used with 
counselors-in-training, licensed counselors, educators, supervisors, and even clients. It measures 
one’s overall comfort with a spectrum of sexual behaviors, which can assist one in identifying 
areas where additional training, education, and/or supervision may be needed. The scale also 
predicts one’s level of sex positivity, which is an additional area of study Dr. Mercer has spent 
time researching, presenting on, and publishing on. During her time at Governors State 
University, she also co-created a course on sex that is taken by those at the undergraduate and 
graduate level. This course helps students explore sexual topics, and how the area of sexuality 
relates to human behavior and relationships.  
 
In addition to sexuality studies and sexuality education, Dr. Mercer has research interests in 
solution-focused counseling and supervision and play therapy techniques. She is an author in and 
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the co-editor of The Therapist’s Notebook for Children and Adolescents: Homework, Handouts, 
and Activities for Use in Psychotherapy (2nd Ed.).  
 
Dr. Mercer is active in the counseling community as a member of state and national counseling 
organizations. She has presented at the local, state, national, and international level on the topics 
of sexuality, comfort with sexual behaviors and topics, sexuality education among children and 
adolescents, views of sexuality among different religions, and the use of play therapy techniques 
with children, adolescents, couples, and families. She also has served as the Chair of the Marieb 
College of Health & Human Services Faculty Council. 
 
Russell A. Sabella, PhD 
Professor and School Counseling Program Director 
  
Dr. Russell A. Sabella is a Professor of Counseling in the Marieb College of Health & Human 
Services, Florida Gulf Coast University. Dr. Sabella holds a bachelor’s degree in psychology, 
master’s and specialist degrees in school counseling, and a doctorate in counselor education, all 
of which he earned at the University of Florida. As a faculty member at FGCU, his concentration 
of research, training, consultation and publication includes: 
 

• Counseling technology & tech-literacy 
• Comprehensive school counseling programs 
• Peer helper programs and training 
• Solution focused brief counseling/consultation 
• Technology safety and security (cyberbullying, digital reputation, social media) 

 
Dr. Sabella is author of articles published in journals, magazines, and newsletters. He is co-
author of four books including School Counselor Side Hustle (Sabella & Associates), Stress 
Management (2017), Confronting Sexual Harassment: Learning Activities for Teens (1995) and 
Counseling in the 21st Century: Using Technology to Improve Practice (2004). He is also author 
of three books including Solution-Focused School Counseling: The Missing Manual (2020), 
SchoolCounselor.com: A Friendly and Practical Guide to the World Wide Web (2nd edition; 
2003), GuardingKids.com A Practical Guide to Keeping Kids Out of High-Tech Trouble (2008) 
and is well-known for his Technology Boot Camp for Counselor workshops conducted 
throughout the country. Dr. Sabella is past President of the of the American School Counselor 
Association (2003-2004) and the Florida School Counselor Association (2013-2014). 
 
Dr. Sabella has trained and consulted with school counselors, educators, parents, and 
organizational leaders throughout the country. You can learn more and access his comprehensive 
vita online at https://about.me/sabella.  

 
Ann Tilman, EdD, SB-RPT, Certified School Counselor                                                                                                 
Assistant Professor   
 
Dr. Tilman has been an educator for more than twenty years as a classroom teacher, a 
professional school counselor, and now as a counselor educator. As a school counselor, Dr. 

https://about.me/sabella
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Tilman regularly provided play counseling as part of her prevention and responsive services in 
her comprehensive school counseling program. She has a keen awareness of the function of 
school as a primary support system in students’ lives and recognizes the impact of play. She 
continues to provide consultation to schools in the area of school counseling as well as supports 
to underserved schools and early childhood programs in the area of play counseling. She uses her 
ongoing professional experience to inform her teaching, research, and practice.  

 
Dr. Tilman’s training includes a doctorate in Counselor Education and Supervision from Argosy 
University, with specialized training in the areas of clinical counseling, counselor education, and 
supervision. Additional training includes a master’s in mental health counseling, all school 
counseling coursework and state certification, and a graduate certificate in play therapy 
(University of South Florida). She teaches a variety of core classes to both programs as well as 
those specific to school counseling and play counseling/therapy. Dr. Tilman’s teaching agenda 
focuses on the areas of group counseling, special/at-risk populations, child and adolescent 
counseling, autism, consultation and collaboration, and specialization in creative counseling and 
play. Current scholarship involves school-to-work transition planning for students with identified 
needs, including autism, work-readiness for young adults with autism, Solution Focused Play 
Counseling, and school counselor use of play counseling.  

 
Dr. Tilman works closely with counseling students by involving them in real-world experiences, 
such as the Diversity Initiative at a Title I school, mentoring for conference poster presentations 
and full presentations, including students in research, and offering leadership and practice 
working with special populations such as the inter-disciplinary WorkWell camp for young adults 
with autism. She has helped develop play therapy services at FGCU’s Community Counseling 
Center and sees child and adolescent clients for play-based counseling. Future research will be 
based on involvement with the play therapy program there and in schools. 

 
Dr. Tilman is passionate about school counselor advocacy and leadership and is an active 
member of professional organizations at the local, state, and national levels for school counseling 
and play therapy. Dr. Tilman has earned the School Based-Registered Play Therapist (SB-RPT) 
credential and is certified in AutPlay. She is in the process of developing protocols and 
coursework to enhance the inclusion of play and creative/expressive methods in counseling, 
including in the area of Solution-Focused Play Counseling. 
 
Julieta Wenk 
 
Ms. Wenk joined FGCU’s counseling program after years in community agency and private 
practice counseling. Ms. Wenk is an alumnus from FGCU Clinical Mental Health counseling 
program and is a Licensed Mental Health Counselor in the state of Florida. Ms. Wenk joined 
FGCU’s Counseling Department in 2018 as an Adjunct professor teaching clinical internship 
courses. Since Fall 2019, Ms. Wenk has been the Assistant Director of the Community 
Counseling Center and an Instructor in the Counseling Department. 
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Ms. Wenk has worked with survivors of abuse and sexual trauma for seven years and has 
provided counseling services, advocacy, and inter-agency resources coordination to Hispanic and 
migrant populations in Southwest Florida.    
 
 
Faculty Belief Statements 
 
Faculty members in the Department of Counseling at Florida Gulf Coast University believe 
effective counseling programs: 
 

1. Take place within a learning community in which the stakeholders collaborate to evaluate 
and improve programs 

2. Guide students through a developmental process extending across pre-service and in-
service contexts 

3. Promote and value diversity within the faculty, students, and curricula 
4. Guide students to continually evaluate and improve their practices through a process of 

critical self-reflection 
5. Provide students with instruction consistent with sound theory and research about 

learning 
6. Prepare students through guided practice within applied contexts 
7. Demonstrate to students the inter-relatedness of research, theory, and practice 
8. Have explicit outcomes based on professional standards 
9. Use multiple means of assessing students’ achievement 
10. Use varied delivery systems to accommodate learning to differing learning styles and 

sound andragogical theory 
11. Integrate technology as appropriate to enhance productivity and student/client outcomes. 

 
 

 
 
 
The Student’s Advisor 
 
Faculty advisors serve as mentors as well as advisors and should be consulted about registering 
for classes, about career plans and opportunities, about possible practica and internship 
experiences that would be consistent with the student's goals, about courses that might enhance 
the graduate training program, about post-master’s educational plans, and about matters relating 
to transfer of credits from other universities or colleges.  
  
Students are assigned one of the counseling faculty members as an advisor upon being admitted 
to the program. The student’s advisor will assist him/her with developing a program plan. Any 
deviation or substituting from the required program must be approved by the advisor. Students 
should consult advisors each semester to plan courses in the appropriate sequence. Advisors are 
assigned according to the following: 
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Student’s 
last name 

begins with: 
Advisor Telephone E-mail Office 

A-D Dr. Sean Hall 239-745-4683 sbhall@fgcu.edu  209C 
E-I Dr. Ann Tilman 239-745-4444 atilman@fgcu.edu  209J 
J-O Dr. Molli Mercer 239-590-7798 mmercer@fgcu.edu 209K 
P-T Dr. Russell Sabella 239-590-7782 rsabella@fgcu.edu  209H 
U-Z  Dr. Yaro Garcia 239-590-1373 yagarcia@fgcu.edu 209G 

As assigned Dr. Alise Bartley 239 590-1380 abartley@fgcu.edu 201C 
 
  
Financial Assistance 
 
The Department of Counseling can offer tuition waivers for in-state tuition of those students who 
apply in a timely way and who demonstrate potential and financial need. Students interested in 
tuition waivers should provide a resume, statement of need, and file for FAFSA evaluation.  
  
Graduate assistantships are awarded on a competitive basis. Some provide a stipend and/or 
tuition remission, in exchange for designated hours of assigned duties per week. Applicants 
should contact the office of Graduate Studies (http://www.fgcu.edu/graduate/) for deadlines and 
qualifications. Students who wish to inquire about additional forms of financial assistance (loans, 
work-study, etc.) should check the Financial Aid website (http://www.fgcu.edu/as/financialaid/). 
Finally, students might visit the Financial Aid Office website at 
http://www.fgcu.edu/AS/FinancialAid/. 
 
Scholarship and other support may be available through FGCU’s Office of Graduate Studies or 
FGCU’s Foundation which have competitive programs to support student tuition, research, and 
professional development. As well, in 2016, the Department was the recipient of a gift that 
supports student scholarships as well as attendance and presentations at professional conferences. 
Scholarships are administered annually by the FGCU Foundation. Support for professional 
conference attendance is administered by the department as requests arise.  
 
Commitment to Diversity  
 
It is the policy of the Department of Counseling at Florida Gulf Coast University to actively 
recruit students from a variety of backgrounds, experiences, and cultural influences. The 
Department of Counseling value diversity and engages in planned activities and strategies that 
broaden its student population and faculty resources and student experiences to include persons 
representative of ethnic/racial minorities, various religions, different sexual orientations, both 
genders, persons with disabilities, various age groups, persons who speak languages other than 
English, and people from a variety of socio-economic backgrounds. Each year the programs 
review its student admissions, recruitment, and retention activities to ensure that planned 
activities are implemented and to evaluate their effectiveness.  
 
To implement the policy as stated above, the programs have established six objectives: 

mailto:sbhall@fgcu.edu
mailto:atilman@fgcu.edu
mailto:rsabella@fgcu.edu
mailto:yagarcia@fgcu.edu
mailto:abartley@fgcu.edu
http://www.fgcu.edu/graduate/
http://www.fgcu.edu/as/financialaid/
http://www.fgcu.edu/AS/FinancialAid/
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1. Develop, implement and periodically review student demographic data and efforts to 

reach out to traditionally under-represented groups and encourage students who can 
succeed to enroll in the program. 

 
2. Use various communication and social networking technologies to encourage interest and 

applications. 
 

3. Develop, implement and periodically review public relations documents regarding 
counseling that feature diverse students on campus. 

 
4. Work with regional counselors and other organizations to encourage underrepresented or 

diverse students to apply to the program. 
 

5. Develop, implement, and periodically review strategies to retain diverse students. 
 

6. When filling part and full-time faculty and staff vacancies, the faculty will engage in 
strategies and procedures that encourage diverse faculty resources that are consistent with 
University policies and procedures for faculty recruitment and retention.  

 
 
Statement of Professional Conduct and Professionalism 
 
The counseling programs in the Marieb College of Health & Human Services are established to 
prepare graduates to enter “professions.” The term profession in this context means an 
occupation/career for which there is a known body of knowledge (both theoretical and 
empirical), an identified set of appropriate skills, and a set of behavioral standards adhered to by 
members of the profession. Counseling students are engaged in a professional preparation 
curriculum. Therefore, upon admission, the department accepts students as professionals and 
expects them to act in accordance with the highest professional standards. 
 
The most common manifestation of professionalism is adherence to professional ethical 
standards such as those of the American Counseling Association (ACA; 
http://www.counseling.org), the American School Counselor Association (ASCA; 
http://www.schoolcounselor.org), the American Mental Health Counselors Association 
AMHCA; http://www.amhca.org), the National Board for Certified Counselors (NBCC; 
http://www.nbcc.org), the National Board for Professional Teaching Standards 
(http://www.nbpts.org/) and Principles of Professional Conduct for the Education Profession in 
Florida (http://www.fldoe.org/teaching/professional-practices/code-of-ethics-principles-of-
professio.stml). The counseling faculty expect students to be knowledgeable of these standards 
and to act in accord with them. However, professionalism encompasses much more than just 
adherence to ethical and/or other written standards. It includes appropriate and effective manners 
of interacting with others, manners of personal conduct and self-presentation, understanding 
boundaries and settings for disclosure, and respect for people, property, and processes (including 
across all media including online social networks). 

http://www.counseling.org/
http://www.schoolcounselor.org/
http://www.amhca.org/
http://www.nbcc.org/
http://www.nbpts.org/
http://www.fldoe.org/teaching/professional-practices/code-of-ethics-principles-of-professio.stml
http://www.fldoe.org/teaching/professional-practices/code-of-ethics-principles-of-professio.stml
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The University and the State also have student codes of conduct. Familiarize yourself with the 
following: 
 

• FGCU Office of Student Conduct 
• Florida Department of Education  

 
As a program that places students in multiple successive field experiences in school and 
community sites, students are expected to display appropriate professional dress, demeanor, 
behavior, and dispositions that meet, not only the professional/student standards listed above, but 
those expected by the field site. For more information about expectations for professional 
conduct in the field, read the Department’s Graduate Counseling Field Experiences Candidate & 
Site Supervisor’s Manual.  

 
Students are expected to engage in the classroom and carry themselves in a professional manner 
at all times. Students are evaluated in every class for professionalism and participation. Thus, 
students who earn satisfactory grades on all assignments sufficient to pass the course but who 
fail to demonstrate accomplishing one or more key standards associated with this course or in 
the “Statement of Professional Conduct and Professionalism” section of the student 
handbook, or whose course participation is insufficient, may still not be awarded a passing 
grade. This includes, but not limited to, failing to display professionalism to members of your 
group, the instructors/supervisors, or the public. (Students are responsible for being aware of 
the standards and expected behaviors listed in the syllabus and student handbook and relevant 
codes of ethics and exercising them at all times.) 
 
 
 
 
 
 
Professionalism and Participation. This grade is a subjective score based on the instructor’s 
observations which include, although are not limited to, the following: 

 
a. Professionalism 

 
   The student: 

i. demonstrates respect for others both in and out of the classroom no matter 
whether you agree or disagree with their perspectives. 

ii. behaves in accordance with all relevant counseling standards, ethics, and 
laws. 

iii. overall demonstrates conduct becoming of an emerging professional. 
iv. maintains appropriate confidentiality among classmates. 
v. takes responsibility for errors and omissions when appropriate. 

vi. is responsible for consistently maintaining all expectations outlined in the 
“Statement of Professional Conduct and Professionalism” in the Student 

http://studentservices.fgcu.edu/StudentConduct/
http://www.fldoe.org/edstandards/code_of_ethics.asp
https://www.dropbox.com/s/jzxl50cawmfqnxs/counseling-internship-manual.pdf?raw=1
https://www.dropbox.com/s/jzxl50cawmfqnxs/counseling-internship-manual.pdf?raw=1
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Handbook.  
 

b. Participation 
 
The student: 

i. is on time to class and stays until the end. 
ii. turns in work by the posted deadlines except for approved extensions.  

iii. voluntarily contributes to discussions and activities. 
iv. appropriately helps classmates in active learning exercises (e.g., role 

plays).  
v. is fully prepared for each class including the completion of readings and 

preparation of questions and/or discussion items. 
 
Professional vs. Unprofessional 
 
 A professional person will: 

 Take pride in doing a job well and pay attention to detail 
 Take personal responsibility for their actions and the consequences 
 Seek to develop and improve their skills 
 Not be satisfied with substandard results, and will seek to put things right 
 Be prepared to acknowledge mistakes, learn from them, and take appropriate 

steps to prevent recurrence 
 Show respect for those who consult them in a professional capacity 
 Demonstrate compassion for those suffering pain or hardship (as defined by the 

client/patient/student) 
 Maintain a proper and responsible role in society 
 Engage in good employment practices 
 Have an awareness of social issues where the counseling profession is in a 

position to play an important or central role (e.g. physical abuse in all its forms, 
discrimination, etc.) 

 Exercise humanity in both professional and personal matters (e.g. proving 
assistance in emergency situations, being a Good Samaritan, etc.) 

 Adhere to the law at all times 
 

Unprofessional behavior may include, but is not limited to: 
 Any criminal behavior or conviction 
 Behavior that suggests a disregard for the wellbeing of clients/patients or 

members of the pubic, and/or their dignity and rights 
 Failing to honor clinical/workplace/school commitments 
 Rude, abusive, or disrespectful behavior 
 An irresponsible or apathetic attitude 
 Showing a disregard for the time and effort of those who are relying on them 
 Dishonest business/financial dealings 
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 Any abuse of the counselor-client relationship 
 Anything that undermines public confidence in the profession 
 Selfishness- putting one’s own financial or personal interests above all other 

considerations 
 Accepting unsatisfactory clinical standards 
 Gratuitous criticism of colleagues and others 
 Inappropriate relationship with clients/patients/students, employees, etc. 
 Treating clients/patients/students when not fit to do so 
 Agreeing to take on a client/patient/student when lacking the necessary training, 

expertise, or competence 
 Being resistant to feedback or maintaining one’s continuing professional 

development 
 Laziness, sloppiness, or a lack of attention to detail 

 
The FGCU Counseling programs further seek to facilitate the development and enhancement of 
personal qualities and attitudes in students which create a foundation for the successful practice of 
counseling that includes, although is not limited to: 
 
 Flexibility and adaptability, especially 

in the face of ambiguity 
 Respectfulness of others including 

diverse populations 
 Receptivity to feedback 
 Capacity to listen and attend 
 Appropriate self-disclosure 
 Clarity of communication 
 Capacity for organization 
 Reliability and follow through 
 Genuineness 
 Empathy, warmth and caring 
 Confidence balanced with humility 
 Commitment to excellence 
 Professional integrity 
 Ability to balance multiple life 

expectations and commitment to 
wellness 

 Sense of humor 
 Collegiality  
 Ability to function in a group/team 
 Capacity to take responsibility for 

one’s actions 
 Interest in professional excellence in all 

areas of practice/performance 
 Commitment to innovation and 

creativity in problem solving 
 Commitment to utilizing evidenced 

based practices and currency in the 
field 

 Interest in social-minded behaviors and 
community linkages as part of 
professional responsibility 

 Participate in their profession as part of 
organizations, meetings and continuous 
self-development 

 
Concerns about appropriate professional behavior should be directed to a faculty advisor and 
your internship supervisor immediately, if appropriate. If students are unable to contact their 
faculty advisor, or if a faculty advisor is not the appropriate contact person for the situation, 
contact the Department Chair or Program Director. Students should not feel forced to evaluate 
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the situation by him/herself and should not rely on the opinions of other students (their peers). 
When the need arises, please do not hesitate to contact a faculty member. 
 
Arrests, Convictions, and Impairment 
 
All students who apply to a counseling program must report any background information that 
may prevent their success or their ability to be placed at a school or agency/organization in the 
community. All school and many community/agency sites will require that students are 
fingerprinted and undergo “level 2” background checks that include arrests and convictions at 
the local, state or federal (FBI) level as well as verifying background information like residency, 
immigration status and social security numbers.  
 
Counselors are typically working with vulnerable populations and thus must document that they 
have nothing in their backgrounds or current lives that would interfere or otherwise impair their 
ethical and effective treatment of such clients/students. As well, while not all events in one’s 
history prohibit certification or licensure, it is important to explore that prior to or early during 
program participation to ensure that one’s professional plans are possible. In some cases, a 
criminal record may prohibit graduates from sitting for the licensure/certification exam if they 
have certain misdemeanors and felonies on their records. Students who fail to disclose aspects of 
their background prior to entering the program or events during their enrollment may be subject 
to dismissal consistent with department and University policies and procedures.  
 
Other impairments: The program and University do not permit students to engage in any 
academic or field/internship activity under the influence of alcohol or other substances or whose 
life stress may cause them to exhibit inappropriate or unprofessional behaviors. Certain clinical 
sites may require additional specific background reviews and/or drug screens prior to the student 
commencing a field experience. These impairments should be reported to the department so 
support and remediation plans can be put into place as appropriate by the student or others who 
may observe impairments. Students who engage in academic activities or field experiences while 
impaired will be subject to action that may include administrative removal from the course, 
activity, or the program. 
 
Certain findings in a background check could preclude participation in practicum or internship at 
an affiliated clinical site and may also preclude the acceptance of the individual as a candidate 
for certification or licensure as a counselor in any state. If it is likely that a student may pose a 
threat to the welfare of program faculty, staff, students, clients, or patients, the student may be 
denied continuance in the program.  
 
Students who are concerned about events that may be reported in a background check or by other 
means should be prepared to consider:  
 

• the nature and seriousness of the offense or event,  
• the circumstances surrounding the offense or event,  



Department of Counseling Fall 2020 Student Handbook Florida Gulf Coast University  
 

 

 

 
35 of 71  

  

• the relationship between the offense or event and the duties to be performed as part of the 
educational process,  

• the age of the person when the offense or event occurred,  
• whether the offense or event was an isolated or repeated occurrence,  
• the length of time since the offense or event,  
• past employment and history of academic or disciplinary misconduct,  
• evidence of successful rehabilitation, and  
• the accuracy of the information provided by the student.  

 
The safety of program faculty, staff, supervisors, students, clients and patients and the 
educational interests of the student are considered.  
 
Self-reporting: Students who are not truthful upon application may be dismissed from the 
program. Once admitted and after any initial background checks are completed, additional 
background checks may be performed when the student self-reports a violation or when a clinical 
affiliated site requires a more recent or more extensive background check. Background checks 
are at the expense of the student.  
 
Obligations for continuous reporting: Each student must report within seven calendar days to the 
Program Director, Clinical Coordinator, and the Department Chair, any arrests and/or criminal 
charges or convictions filed subsequent to the completion to the most recent criminal background 
review. Failure to report arrests and/or criminal charges or convictions in the required timeframe 
or falsification of information in self-reporting, including omission of relevant information may 
result in immediate dismissal from the program. If it is likely that a student may pose a threat to 
the welfare of faculty, supervisors, staff, students, or clients, the student may be denied 
continuance in the program. This may impact their ability to continue in internships until 
adjudicated.  
 
Any financial losses incurred due to negative criminal background findings resulting in dismissal 
from the program and university are the responsibility of the student.  
Consequences from background events or impairment may result in discipline, improvement 
plans, or dismissal from the program. These may be appealed in accordance with the university’s 
grievance procedure for academic matters found within the Student Code of Conduct and related 
policies at http://studentservices.fgcu.edu/StudentConduct/.  
 
NOTE: When a student appeal is granted, the student must be aware that successful completion 
of the program cannot be guaranteed due to the potential lack of available clinical sites, based 
on the negative criminal or other background findings. Furthermore, negative findings may limit 
the acceptance of the individual as a candidate for certification or licensure as a counselor in 
any state. It is the responsibility of the student to contact the appropriate state certification or 
licensing board. 
 

http://studentservices.fgcu.edu/StudentConduct/
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Your signature on the first page of this Handbook acknowledges that you have been notified 
of these requirements for background reviews, impairment, and self-disclosure at admission 
and during the program.  
 
Technology Usage and Use of Technology in Class 
 

• Laptop computers (or other devices) and wireless internet access shall be used in class 
only for purposes that are educationally relevant to that class and only in a manner that is 
not unreasonably distracting to fellow students. If you use a laptop, tablet, or other 
device, please do not conduct other activities irrelevant to the class including (although 
not limited to) social networking, email, instant messaging, texting, watching videos, or 
shopping.  

• Please set your phones on vibrate. If you must take a call (e.g., you work at a critical care 
facility or have a family emergency), please quietly exit the room.  

• Unless directed to do so, you should not use technology (e.g., search engine) to look up 
information as part of a discussion or other learning activity.  

• You may be periodically asked to use your smart phones or other devices to take a class 
poll, scan a QR code, or similar as part of a learning activity. 

• Students who need to use voice recorders for class lectures must receive the explicit 
permission of the instructor in order to do so and inform their classmates of recordings 
being made. Any recordings made should be intended strictly for your own educational 
purposes. Any public release of any recordings made in class is strictly prohibited. This 
includes sharing something with a friend or neighbor or co-worker, or putting something 
on the internet in any form, etc.  

• Students may not post ANY material from classes on the internet or other personal 
networking sites without the explicit, written permission of the instructor and all other 
class participants. 
 

 
Student Endorsement Policy & Procedures 
(Recommendations/References)  
 
The counseling program faculty conducts formal student progress reviews for each counseling 
student every semester. As well, individual faculty will discuss during scheduled faculty 
meetings concerns they have about individual student progress as they arise.  
 
When the faculty determines that students have met all requirements in their programs, the 
faculty recommends students for credentialing and employment. Clinical mental health 
counseling students receive a standard letter upon completion of the program verifying that they 
have met all requirements that they may present to the Florida Licensing Board. This letter 
includes specific information about all field experiences completed by the student as well as 
verifies that all courses have been successfully completed in our CACREP approved program.  
 
School counseling students, upon degree completion, are automatically recommended for Florida 
school counselor certification as part of the counseling program’s approval by the FDOE.  
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The Department maintains an internal review process that certifies all students as eligible for 
graduation after a checklist of graduation requirements has been verified.  
 
Faculty also commit to endorsing students for field and employment experiences after graduation 
as well as post-graduate education after a review of the student’s overall performance. 
Recommendation letters, references, and interviews regarding graduates are conducted in a way 
that reflects an evidence-based appraisal of past performance and future potential. Evidence 
includes feedback given to students on assignments, observations of student dispositions and 
ethical practice, internship recordings, grades, student review letters, resumes, and assessment of 
progress.  
 
 
Requests for Letters of Recommendation/Reference 
 
Students approaching completion of the counseling program at FGCU often ask faculty for 
letters of recommendation for employment or for study at the post-master’s level. It should not 
be assumed that such an endorsement will be given. Each faculty member has the discretion to 
agree to write such a recommendation, or to decline to do so. It is in each student’s best interests 
to conduct themselves in such a way that a faculty member would be inclined to agree to 
recommend him/her for employment, financial assistance, or for continued study. 
 
When requesting a recommendation, please make a timely written request; at least two (2) weeks 
in advance of the deadline date. Include complete information, such as: 
 

• To whom it should be addressed, where it should be sent, the title of the position for 
which you are applying or name of program where you are applying. 

• Identify the competencies or personal qualities you wish to be addressed. 
• Title of the course(s) you completed with the faculty member from whom you are 

requesting the letter, the semester in which you completed the course, the final grade you 
received and any other outstanding achievements in that course. 

• Identify the deadline date. 
• Copy of your resume.  

 
Professional Organizations - Student Affiliation Requirement 
 
As an important part of being professional counselors, students are required before their second 
term of enrollment, to join a national professional counseling association related to their 
specialty and are encouraged to explore and join state and local associations as well. Student 
memberships are available at a significantly reduced fee and typically provide the following 
advantages: 
 

• receiving professional publications such as journals and newsletters which provide current 
trends, research, issues, and other types of information in counseling 
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• access and discounts to national and state conferences, publications and webinars, which 
provides professional development and networking opportunities. 

• research, resources, programs, and seminars  
• professional recognition 
• professional interest networks or divisions 
• public and government relations and advocacy programs and resources  
• access to professional liability insurance 
• Internet resources like on-line communities, blogs, 24/7 materials and networks, 
• links to regional, state and local organizations 
• professional identity 
• discounts on professional and other products 
• access to all of the career and practice resources/materials available to professionals in the 

field.  
• career and networking resources 

 
Each of the national professional associations include liability insurance for free for students and 
either for free or at a reduced cost as a member benefit for professional members. This is 
particularly important to students who are required to maintain liability coverage prior to and 
during field experiences.  
 
The faculty believe that joining a professional association as a student is the first step toward 
your future career as a professional counselor in your chosen setting. 

 
Students are therefore required to join at least one of the following national professional 
counseling association. Applications are available on the Web at the following addresses.  

• ACA Online Membership Application 
• AMCHA Online Membership Application 
• ASCA Online Membership Application 

 
Students are also encouraged to join a local or state professional counseling association from 
among these: 
 

• Florida Counseling Association 
• Florida Mental Health Counselor Association 
• Florida School Counselor Association  
• Collier County School Counselor Association 
• Gulf Coast Mental Health Counselors Association 
• Lee County School Counselor Association  

 
Admission Requirements and Deadlines 
 
To be admitted to a Counseling program, students must complete the admission requirements for 
graduate studies at FGCU located online at http://www.fgcu.edu/graduate/. In addition, the 

http://www.counseling.org/
http://www.amhca.org/
http://www.schoolcounselor.org/
htp://www.flacounseling.org/
http://www.flmhca.org/
http://www.fla-schoolcounselor.org/
http://www.gmhc.net/
https://www.facebook.com/leecountysca?ref=stream
http://www.fgcu.edu/graduate/
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counseling programs require that students include: 
 

1. Three letters of recommendation using the online form available here; 
2. A brief (1-2 page double spaced essay) about goals and aspirations for becoming a 

counselor (this is a Statement of Purpose); and 
3. Interviews which are scheduled with the faculty once applications are complete. 

 
For student convenience, GRE and MAT information is available online at 
http://www.fgcu.edu/testing/. http://studentservices.fgcu.edu/Testing/gregmat.htm.An online 
Graduate Studies application and other pertinent information is available at the Graduate Studies 
Homepage at http://www.fgcu.edu/graduate/ School Counseling program applicants may be 
required to submit additional documentation required by the state department of education.  
  
NOTE: Students who meet the minimum requirements for admission are not guaranteed 
acceptance. All admissions are considered on a space available basis for each cohort. On a 
space available and rare basis and under approved special circumstances, students may 
complete the first semester of the program as a non-degree seeking student. Discuss this option 
with a prospective faculty advisor or program director for more details. 
 
Transfer of Credit 
 
Earned graduate credit may be transferred from regionally accredited institutions that offer 
advanced degrees. The maximum number of semester hours transferable, upon request, is 12 
credits from outside the university. Students who take courses on a non-degree basis at FGCU 
may apply up to 12 hours to their degree. The course work being considered for transfer must 
have been taken while the student was enrolled in a regionally accredited graduate school and 
must be evaluated for transfer by the faculty advisor in collaboration with other appropriate 
faculty. Credits that have been applied to a baccalaureate or master's degree may not be applied 
to a subsequent master's degree. Only courses in which the student earned grades of "B" or better 
will be considered for transfer. Students may also appeal to the counseling faculty to accept a 
larger number of courses although credits beyond the maximum three courses must still be taken 
in other areas. Graduate students must complete all courses within seven years of entry 
(excluding) transfer credit. 
 
Once a course or courses have been approved for transfer, the faculty advisor will work with 
appropriate faculty and complete and submit the appropriate transfer credit articulation form as 
well as keep the student apprised of the results of the transfer review. 

ACADEMIC STANDING AND POLICIES 
 
Students in the FGCU Counseling programs are held to university and departmental standards 
and policies with regard to making adequate academic progress toward their master’s degree.  
 

https://www.dropbox.com/s/qxjz8bwyv0ib637/Counselor_Education_Program_Recommendations_Form.pdf
http://www.fgcu.edu/testing/
http://studentservices.fgcu.edu/Testing/gregmat.htm.
http://www.fgcu.edu/graduate/
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Counseling Program Grading Policies 
 
Each faculty member establishes grading criteria for his/her courses. The grading policies and 
criteria are outlined in each course syllabus each semester. Students should clarify any questions 
on grading policies with the course instructor. Passing grades in the program are a B or an S as 
appropriate to a course. Because of this, faculty do NOT award plus or minus grades below a B 
(including no B- grades). Plus and minus grading is at an instructor’s discretion for grades B and 
above. Students who earn satisfactory grades on all assignments sufficient to pass a course but 
who fail to demonstrate accomplishing one or more key standards associated with a course or in 
the “Statement of Professional Conduct and Professionalism” section of this student handbook, 
or whose course participation is insufficient, may still not be awarded a passing grade. This 
includes, but not limited to, failing to display professionalism to members of your group, the 
instructors/supervisors, or the public. (Students are responsible for being aware of the standards 
and expected behaviors listed in course syllabi and this student handbook and relevant codes of 
ethics and exercising them at all times.) 
 
Time Limit 
 
There is a time limit imposed, stipulating that credit earned more than seven (7) years prior to the 
completion of the degree may not be counted toward meeting its requirements (excluding 
transfer credits). Exceptions to this requirement may be made only after an appeal in writing to 
the department and Graduate studies. 
 
GPA and Progress toward Degree 
 
A minimum cumulative GPA of 3.00 is required for satisfactory academic progression in the 
master’s degree programs in the Department of Counseling. Students must earn a grade of B or 
better in each course, or a grade of S (Satisfactory) in courses that use the S/U 
(Satisfactory/Unsatisfactory) grading system. Students who fail to meet this requirement will 
automatically trigger probation. If the student earns a grade less than a B or S in a course, the 
student must repeat the course and earn a grade of B or better, or S. Courses may only be 
repeated once, and only two courses may be allowed to be repeated. All practica and internships 
must be passed to enroll in a subsequent practicum or internship.  

 
Additionally, students who are in an accelerated cohort are expected to maintain A’s in classes 
and earn no more than two B’s during the first two terms of enrollment. Students in an 
accelerated cohort will be monitored throughout their study to ensure that they maintain 
appropriate academic performance, professional development and dispositions, and that they 
adhere to program restrictions on outside employment.  
 
For any student not making adequate progress in their degree program or cohort plan of study, 
faculty will determine consequences from a variety of stated options and supports, including 
(although not limited to) academic probation, a revised or extended plan of study, or dismissal 
from the program.  
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Academic Probation 
 
Students whose cumulative GPA falls below a 3.00 will be placed on academic probation and the 
student will have three (3) subsequent courses, or nine (9) hours, to raise the GPA to a 3.00. 
After being removed from academic probation, a student must maintain a GPA of 3.00 or higher. 
If the student fails to maintain a GPA of 3.00 or higher or does not bring the GPA up to 3.00 
during the probation period, then the student is dismissed from their program because of 
unsatisfactory academic performance. Students on Academic Probation must accept whatever 
additional requirements are stipulated by the Department of Counseling. Examples include, but 
are not limited to, specified credit hour limitations, specific GPAs, remediation interventions, 
and restriction on choice of courses including internships.  
 
Academic Dismissal 

 
Students may be dismissed from their master’s program in Counseling because of unsatisfactory 
academic performance for the following reasons:  
 

• Earns less than a B or an S in 2 or more courses;  
• Earns less than a B or an S twice in the same course; and/or  
• Fails to maintain a GPA of 3.00 or higher after being removed from academic probation.  

 
Students dismissed from their program and/or FGCU cannot take courses as non-degree seeking 
students or enroll in any of the Department of Counseling programs. Any course(s) taken 
elsewhere while dismissed from the Department will not count toward the degree or certificate. 
Students with a program GPA of less than 3.00 are not eligible for reinstatement.  
 
 
 

 
Reinstatement 
 
Students dismissed because of unsatisfactory academic performance are ineligible to reapply for 
admission into any program in the Department of Counseling for one year. Students with a 
program GPA of less than 3.00 are not eligible for reinstatement. READMISSION IS NOT 
GUARANTEED. As a condition of reinstatement, students on Academic Probation must accept 
whatever additional requirements are stipulated by the Department of Counseling. Examples 
include, but are not limited to, specified credit hour limitations, specific GPAs, and restriction on 
choice of courses. Academic advising is mandatory prior to registration. Not meeting these 
conditions may result in the student’s academic dismissal from the Department of Counseling. A 
student academically dismissed a second time is permanently dismissed from all programs in the 
Department of Counseling. 
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Review and Retention Requirements 
 
The Counseling Student Review and Retention Policy enables Counseling faculty to share and 
evaluate information about student progress. Student review is an ongoing and continuous 
process. Applications for internship are each reviewed to ensure that students have successfully 
completed all prior field experience and other key courses. Any faculty member may raise 
questions about a particular student's performance and progress. The discussions of student 
performance and progress will be held in executive session. At that time, any questions about 
students may be raised for faculty consideration. Faculty may call a meeting between students 
and faculty whenever necessary.  
 
The following outlines Counseling Program procedures with regard to student conduct, 
performance, and behavior. FGCU also maintains procedures and policies to which counseling 
students are obliged to follow. Issues of classroom behavior and/or academic honesty may 
sometimes be raised and dealt with at the university level. For more information concerning 
these policies and procedures, see the Dean of Student’s website.  
 
 
Essential Behaviors and Professional Dispositions for all Graduate 
Students 
 
The following behaviors and dispositions, in addition to those above in the Statement of 
Professional Conduct and Professionalism, are necessary to successfully complete graduate-
level work in the FGCU Counseling Program: 
 

Emotional Stability 
 

a. Students must possess the emotional health required for the full utilization of intellectual 
abilities, the exercise of sound judgment, and the timely completion of responsibilities in 
their area of study 

b. Students must maintain mature, sensitive, and effective relationships with clients, 
students, staff, faculty, other professionals and agency personnel under all circumstances, 
including highly stressful situations 

c. Students must function effectively under stress and adapt to environments that may 
change rapidly without warning and/or in unpredictable ways as relevant to their 
programs of study 

d. Students must demonstrate empathy for the situations and circumstances of others and 
appropriately communicate that empathy 

e. Students must acknowledge that values, attitudes, beliefs, emotions, and experiences 
affect their perceptions and relationships with others 

f. Students must examine and change behaviors when they interfere with productive 
individual or team relationships 

http://studentservices.fgcu.edu/dos/
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g. Students must demonstrate effective and appropriate relationships with the diverse 
academic, professional, and community environments relevant to their chosen programs 
of study 
 

Professional Conduct: 
 

a. Students must use professional decision-making strategies and exhibit good professional 
judgement as well as engage in the practice of their program of study in an ethical 
manner 

b. Students must abide by professional standards of practice as well as regulations for 
professional licensure 

c. Students must demonstrate compassion, honesty, responsibility, and tolerance 
d. Students must abide by the contractual agreement and policies of her or his field 

placement site 
e. Students must demonstrate timely submission of assignments, prompt and dependable 

behavior in class and field sites 
f. Students must demonstrate responsible communication with instructors and field 

supervisors and staff 
g. Students must demonstrate professional demeanor in dress, communication, and collegial 

and supervisory relationships 
h. Students must demonstrate responsible and collaborative behavior in class and in field 

sites including being a contributing member of a class or work team 
i. Students must always engage in activities that can be construed as academic honesty, 

avoid plagiarism with appropriate citations, and represent authorship of individual and 
team work appropriately 

j. Students are responsible for timely communication with Department faculty and staff and 
site liaisons and supervisors 

k. Students are expected to engage in reflective practice and incorporate feedback from 
instructors and supervisors to continuously improve performance in class or at field sites 

l. Students are expected to abide by and successfully complete any remediation plan 
For information about Arrests, Convictions, and Impairment see section Statement of 
Professional Conduct and Professionalism in this Handbook. 
 
 
Procedures for Faculty Review of Students 
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Once per semester, a counseling program faculty meeting is set aside for official review of all 
students. At this meeting, the progress of students in the program is assessed by questions that 
pertain to three different areas: 
 

1. Is the student meeting minimum academic performance criteria (i.e., course grades)? 
2. Does the student demonstrate appropriate counselor dispositions (i.e., attitudes and 

professionalism) and behavior/conduct? and  
3. Does the student seem to still maintain an appropriate career fit (i.e., the counseling 

profession still appropriate)? 
 

In addressing these questions, the faculty consider behaviors against the expectations and 
dispositions listed above as well as others that may be specific to a course or site placement. 
 
The faculty will determine one of three possible outcomes for each student and proceed utilizing 
appropriate protocols specified. An email with the results of the review will be sent to the 
student’s university email address and a copy placed in the student's permanent program file. The 
three outcomes include: 
 

1. The student is making satisfactory progress or better in the program. 
2. The student is not demonstrating satisfactory progress, but the issues are not judged 

serious enough to be placed on probation. This student is notified to make an 
appointment with a faculty member in order to receive feedback and to identify 
appropriate remediation procedures expected of the student (including although not 
limited to outside activities and/or revision of the plan of study). 

3. If, in the professional judgment of the program faculty, a student's behavior is deemed 
substandard, unethical, illegal, and/or professionally unbecoming at any time during the 
course of training (including, but not limited to, course work, practica, externships, 
internships, and violations of the student code of conduct), the faculty may decide to 
either place the student on probation, create a remediation program, or dismiss the 
student from the program. In this case, a minimum of three members of the Counseling 
faculty will meet with the student. If a faculty member is found to have a conflict of 
interest with the student, that faculty member will recuse him/herself from voting. 

 
Within two (2) working days of the meeting, the student will be issued, in writing, a letter sent 
via email from the Department of Counseling Chair stating the results of the review.  
 
 
Grievance Procedures 
 
Students may file a grievance with the Marieb College of Health & Human Services within one 
week of the receiving the results of their review. Guidelines and policies for student grade 
appealsare located online at http://www.fgcu.edu/mariebcollege/AcademicAdvisors/forms.html  
 
 

http://www.fgcu.edu/mariebcollege/AcademicAdvisors/forms.html
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Probation and Remediation 
 
In the event a student is placed on probation, a remediation plan will be developed by the student 
and the advisor with the approval of the Counseling faculty. This plan will be in writing and will 
be signed by both the student and the advisor. A copy of the plan will be provided to the student 
and a copy will be placed in the student's file. 
 
If the program faculty determines the student can benefit from a period of remediation, the 
following steps will be taken: 

 
1. The program director or department chair will notify the student, in writing, that the 

student is on probation within the program. Additionally, the student will be requested to 
make an appointment with the advisor and one other faculty member to discuss the 
procedures that will be used regarding the probation. 

2. The student will meet with designated faculty and will develop a plan for remediation of 
the student's behavior. This plan will (a) define the student's problem areas, (b) identify 
the expected performance, behavior patterns or goals, (c) specify possible methods that 
could be used to reach these goals, which may include personal counseling, self-
structured practica or other practical experience in the field, behavioral change, and/or 
additional academic course work, (d) delineate specific goals and how goal attainments 
will be demonstrated, and (e) designate a date for goal attainment or reevaluation. 

3. At or near the date for re-evaluation, the student's progress or lack thereof will be 
reviewed by the program faculty. The review will include a review of the faculty 
evaluations and any documentation provided to the advisor by the student. 

4. The faculty has three options of recommendation: 
a. Continuation in the program: The specified concerns no longer present a 

significant problem and the faculty allows the student to continue in the program. 
b. Continued probation and remediation: If progress is documented on the first 

evaluation, an updated remediation plan is prepared, and a date is set for another 
re-evaluation at the program faculty's discretion. 

c. Dismissal from the program: If the student has failed to attain the behavioral goals 
and there is no expectation that he or she can reasonably attain them in the near 
future. 

5. The student will be notified in writing, by the Program Director or Department Chair, of 
the re-evaluation decision and it will be requested that the student make an appointment 
with the advisor for feedback concerning the decision. 

6. The student will be requested to sign and date two copies of the re-evaluation decision. 
One copy will be retained by the student and one copy will be placed in the student's 
permanent file in the Department of Counseling. 

7. Depending upon the re-evaluation decision by the program faculty, the student and the 
advisor will review the options available to the student. 
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8. If dismissal from the program is recommended by the faculty, the faculty advisor will 
send a written notification to the student by certified mail. A copy of the notice will be 
placed in the student's permanent file in the Department of Counseling. 

9. If dismissal from the program is recommended, the student will be given 30 days, within 
the regular academic year, in which to (a) prepare and present to the faculty a written 
response to the notification, and (b) request, in writing, a faculty review of the 
termination recommendation, if the student chooses. 

10. Upon receipt of a written request from the student regarding the termination 
recommendation during the 30-day period, a faculty meeting will be held to provide the 
student with the opportunity to present his or her case to the faculty. 

11. Following the student's presentation, the program faculty will meet to (a) review the 
student's progress in the program, (b) review the student's behaviors as related to 
expected professional and personal behaviors, c) review the student's remediation 
progress, and (d) render a decision as to whether the dismissal recommendation is to be 
upheld. 

12. Written notification of the decision will be provided to the student by the Program 
Director or Chair.  

13. If the dismissal decision is upheld, the Department Chair will forward a formal dismissal 
recommendation to the Dean of the Marieb College of Health & Human Services. 

 
If the student is not satisfied with the program faculty's decision that affects their access to 
courses and credit granted toward a degree, the student may file an appeal by submitting an 
appeals application. Information about this is available at: 
https://www2.fgcu.edu/generalcounsel/files/policies/31872_2.pdf  

 
If a student's unacceptable professional and/or personal behaviors are deemed severe enough by 
the program faculty, a Program Director or Department Chair will forward an immediate 
program dismissal recommendation to the student by certified mail.  
 

1. The student will be given 30 days, within the regular academic year, in which to (a) 
prepare and present to the faculty a written response to the notification, and (b) request, 
in writing, a faculty review of the program termination recommendation, if the student 
chooses. If the student chooses to have a representative present, he or she must notify the 
faculty five (5) working days in advance. 

2. Upon receipt of a written request from the student regarding the program termination 
recommendation during the 30-day period, a faculty meeting will be held to provide the 
student with the opportunity to present his or her case to the faculty. 

3. Following the student's presentation, the program faculty will meet to (a) review the 
student's progress in the program, (b) review the student's behaviors as related to 
expected professional and personal behaviors, and c) render a decision as to whether the 
program dismissal recommendation is to be upheld. 

https://www2.fgcu.edu/generalcounsel/files/policies/31872_2.pdf
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4. Written notification of the decision will be provided to the student by the Program 
Director or Department Chair. 

5. If the program dismissal decision is upheld, the Program Director or Department Chair 
will forward a formal program dismissal recommendation to the Dean of the Marieb 
College of Health & Human Services.  At this point, the student can petition to the 
MCHHS Student Affairs Committee for a formal program dismissal hearing. If upheld by 
the Dean, it goes to the Provost’s Office. 

6. Should a student be dissatisfied with the final dismissal decision of the Dean of the 
Marieb College of Health & Human Services, the student may file a final appeal with the 
Provost and Vice-President for Academic Affairs.  

7. Students who have been dismissed from the program may seek judicial review of the 
final University decision pursuant to Florida Rule of Appellate Procedure 9.190(b)(3), 
applicable to review of quasi-judicial decisions of an administrative body not subject to 
the Administrative Procedure Act, by filing a petition for certiorari review with the 
appropriate circuit court within thirty (30) days of the final University decision. If you 
seek review with the court, you must also provide a copy of the petition to the following 
university office or official: Office of the General Counsel, Florida Gulf Coast 
University, 10501 FGCU Blvd., S, Fort Myers, FL 33965.  

 
Interruption of Graduate Studies 
 
Current students not registered in program courses at Florida Gulf Coast University for a period 
of more than one semester must notify the counseling faculty of their need to take a leave of 
absence for a designated period of time. Upon return, these students must then contact their 
advisor to update their plan of studies to the latest catalog requirements. Students whose 
interruption of studies renders their program completion longer than seven years may be asked to 
repeat courses to ensure that current standards have been met. Students are responsibile for 
maintaining contact with their advisors should their situation changes. Students who are inactive 
(not registered for any courses) for three semesters (Fall, Spring, and Summer) in a row must re-
apply for admission into the program and meet the requirements for the program in progress at 
the time of readmission. Performance and grade point average in the program will be taken into 
consideration at the time of application for readmission. 
 
Change of Major 
 
Students interested in changing from school counseling to mental health counseling or vice versa 
need to (a) submit an official request (e.g., via email or letter) to the Department of Counseling; 
(b) submit an official request to the Registrar’s Office; (c) complete all necessary university 
forms and (d) meet the admission requirements of the new program and develop a new planned 
program with a program advisor. A change in major may or may not be approved based on 
factors such as career fit, available space in the program, and student performance.  
 

https://www.fgcu.edu/recordsandregistration/forms
https://www.fgcu.edu/recordsandregistration/forms
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Dual Majors within the Department 
 
After admission to one of the degree programs in counseling, students may elect a dual major. 
Students who are interested in the gaining the preparation for both certification as a school 
counselor and licensure as a mental health counselor will be required to:  

a. submit an official request (e.g., via email or letter) to the Department of Counseling and 
the Registrar’s Office and complete all necessary University forms;  

b. meet all admissions requirements for the second program not previously met during the 
initial admission process, and  

c. develop a new planned program with an advisor to meet the requirements of both 
programs. Students who are earning a degree with a dual major will earn a single Master 
of Arts degree that meets all requirements and standards of each of the majors.  

  
Change of Major to Another College 
 
Students wishing to change major fields of study between graduate colleges must complete a 
new graduate application form and supply Graduate Admission with the necessary 
documentation to complete the application. If the student has submitted official transcripts and 
test scores for another college and Graduate Admission has these records on-file they can be 
used for another college. However, students must provide all documentation required to 
complete specified college/program application requirements. The final decision regarding 
change of college is determined by the college to which the student is applying. 
 
Technology Competency 
 
In the Department of Counseling technology is considered one additional means of facilitating 
the educational process within the college and within the communities our programs serve. 
Because of this philosophy, we expect all learners to become proficient with education related 
technologies. Technological proficiency is expected as a prerequisite skill, similar to the 
expectation that all learners can write, use appropriate grammar, access library resources, and 
have a proficiency in written and oral skills. The university provides a variety of opportunities 
for increasing technological proficiency, including courses, mini-courses, workshops, self-study 
guides, and tutoring (see http://www.fgcu.edu/support). Students who do not own a functional 
computer system or devices will be expected to utilize on-campus computing resources to 
complete many course requirements.  
 
While the university offers limited access to computers through its computer labs, it is highly 
recommended that students purchase or lease a computer or device running the most current 
versions of productivity software and networking. Also, all field experiences require the use of 
digital recording and electronic file transfer. Students may work with the university bookstore to 
obtain any available discounts on hardware and/or software. 
 
The Department of Counseling currently uses a course management system, Canvas, and Clinical 
Training Manager for its accreditation management system. Clinical Training Manager is a 
required purchase during the first term of enrollment.  

http://www.fgcu.edu/support
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The Department of Counseling appreciates the use of technology to enhance their learning. 
However, the department faculty have adopted a set of standards regarding acceptable 
technology practices during class experiences. For more information, see the statement on 
Technology Usage and Use of Technology in Class.  
 
FGCU Email Requirement  
 
All enrolled students are required to actively check and respond to their FGCU Eagle mail and/or 
Canvas email at least 2-3 times each week. Students who fail to do so are still responsible to the 
information disseminated. This is considered a professional obligation. This is especially 
important in planning, interviewing for, and engaging in field experiences. Failure to check or 
respond to FGCU e-mail requests or directions could result in an inability to complete course, 
program, or field experience requirements.  

FIELD AND CLINICAL EXPERIENCES 
 
The Counseling Faculty consider supervised field experiences, practica, and internships to be 
among the most important professional preparation activities in which students participate. 
Students may elect to concentrate their experience in community settings such as mental health 
centers or corporate units, in the public schools, or higher education settings. Internship 
experiences are intended to allow students to synthesize and apply knowledge learned in other 
academic experiences as well as refine previously learned skills in order to develop new skills. 
The purpose of the counseling internships is to provide students with an on-site immersion 
experience in counseling; to introduce or advance training in interviewing and other counseling 
techniques within an appropriate setting; and to help students analyze and apply appropriate 
counseling techniques relative to sound theory and counseling practices within a comprehensive 
framework. Note that successful completion of field experiences (practica and internships) are 
required for graduation and that students may be subjected to criminal background checks and 
fingerprint review before being accepted by one or more internship sites.  
 
 
 
One unique aspect of the FGCU Counseling programs is the supervised field experiences 
throughout the entire program. While many other counseling programs wait until the end of a 
student’s training to provide him/her with practical experience, the FGCU counseling programs 
allow students to apply what they learn as they learn it. However, both school counseling and 
clinical mental health counseling programs include a longer internship or penultimate experience 
at the end of the program that is designed to closely approximate professional life. This 
internship will require students to practice approximately 20 hours per week in an appropriate 
setting. 
 
No handbook can ever completely prepare one for the internship experience; the experiences and 
resultant learning can come only through the exploration of the unknown, taking risks, making 
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mistakes and incorporating this learning into one’s counseling. However, information about the 
internship provided by this handbook will assist students in completing the necessary paperwork 
and conduct needed preliminary preparation. Included are the steps in establishing the internship 
site and recommendations for ensuring good communication between the student and his or her 
site supervisor. Overall, the following information about internship will help students to 
concentrate on the mechanics, thereby freeing them to focus on and maximize the learning 
experience that field experience is intended to provide. Students can download a copy of the 
Graduate Internship Candidate & Site Supervisor’s Manual by clicking here.  
 
 
Purpose 
 
Field experiences are part of all of the counseling programs with internships marking the 
synthesis and culmination of the academic preparation to become a professional counselor. 
These provide candidates with an opportunity to demonstrate and improve knowledge and skills 
learned in the classroom setting. Internships provide supervised learning experiences to meet the 
professional needs and goals of the candidate while providing a service to the school or agency. 
During practicum, the focus is on developing individual counseling micro-skills or interviewing 
skills. A combination of Practicum and Advanced Practicum require a total of 100 hours, 40 of 
which must be in direct service. Candidates must receive a passing grade in both Practica to 
progress to internship. During internships the focus is on face-to-face direct service including 
individual/group counseling. There are varying numbers of hours required. For candidates in the 
School Counseling Program this totals 700 hours of which 280 must be direct service. For 
Candidates in the Clinical Mental Health Program this totals 800 hours of which 320 must be 
direct service.  
  

https://www.dropbox.com/s/jzxl50cawmfqnxs/counseling-internship-manual.pdf
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Objectives 

  
The primary objectives of field experiences are the acquisition of competence in the skills 
required by the work role of the counselor in a specific setting. The internship requires the 
Counseling candidate to: 
 

• Demonstrate skills in developing a counseling relationship 

• Articulate a counseling approach that is consistent with personal values and theoretical 
beliefs 

• Accurately identify client/student concerns and issues 

• Assess clients from a multicultural perspective to understand their worldview, values, 
family structure and behavioral norms 

• Demonstrate the appropriate use of assessment instruments based on a familiarity with 
the validity and reliability of these instruments 

• Interpret data about clients regarding diagnosis and treatment 

• Demonstrate familiarity with and an understanding the current DSM classification of 
disorders and the various diagnostic categories (of particular importance for clinical 
mental health counselors) 

• Make recommendations for clients/students based on available data and develop a 
counseling plan 

• Provide individual and group counseling services from the beginning of the counseling 
relationship to termination 

• Demonstrate an ability to provide information to a group through a presentation, 
workshop, or classroom guidance program 

• Develop plans for a comprehensive school counseling program (specifically for school 
counselors) 

• Demonstrate an understanding of evaluating professional effectiveness 

• Demonstrate sensitivity for legal and ethical dilemmas and conduct themselves in a 
professional and ethical manner at all times 

• Demonstrate verbal communications that are clear and concise in daily interactions with 
co-workers and other professionals 

• Engage in consultation with professionals and during interdisciplinary team meetings 

• Educate clients and stake holders on such issues as self-care, daily living skills, parenting, 
education and other support services 

• Demonstrate effective referral and collaboration skills 
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• Write reports required by the site supervisor including progress notes and written client 
records 

• Demonstrate technology skills for word processing, specialized software application, 
web, email, communication/collaboration media, data, and search 

• Communicate with other professionals using appropriate terminology pertaining to 
counseling, education, psychopathology, special services and psychotropic medication 

• For school counselors, demonstrate the competencies as described by the ASCA School 
Counselor Competencies and Florida’s Department of Education 

• Behave professionally and ethically at all times. See the Statement of Professional 
Conduct and Professionalism and Essential Behaviors and Professional Dispositions 
for all Graduate Students sections in this Handbook for expectations regarding 
professional and ethical expectations. 
 

Prerequisites 

 
Candidates are only permitted to enroll in internships when they have completed all counseling 
course requirements with the grade of “B” or better and passed satisfactorily (“S”) previous field 
experiences. A grade of “B” or “S” is only awarded when students meet specific knowledge and 
skills, as well as maintain appropriate professional dispositions in classes, at sites, and as part of 
the FGCU community as outlined in course syllabi and this Handbook. The order of the cohort 
program is deliberate and presumes successful completion of courses in the order in which they 
appear. Recognizing that there are periodically situations beyond the candidate’s or the 
program’s control, the program will consider exceptions on an individual basis. Candidates who 
request exceptions to their respective programs must submit a detailed proposal to the program 
faculty, through their advisor, for how they will otherwise complete program requirements. 
Faculty will carefully review and either accept, deny, or provide alternate suggestions. Students 
are evaluated for fitness to engage in field experience based on academic performance in 
courses, prior field experiences and professional dispositions. 
 

Time Requirements 

 
Each internship requires a specific number of minimum hours for its completion that is 
designated in the plan of study and associated with each program’s internal and external 
accreditation requirements. Hours are not interchangeable between internship courses. . Field 
experiences cannot be finished “early” and must span the entire course of the semester. That is, 
even when minimum hours are accomplished early, the student must continue with the 
experience until the end of the semester. Each course is fully described in the FGCU Catalog. 
 
 
 

http://www.schoolcounselor.org/files/sccompetencies.pdf
http://www.schoolcounselor.org/files/sccompetencies.pdf
http://www.fgcu.edu/catalog/
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*Note: During Clinical Internship V, the maximum ratio of student supervisors to advanced practicum 
students is 1:3 and 1:5 of faculty to intern student supervisors. 
 

Recordings/Live Observation 
 
For all field experiences and some courses, students will be required to either audio and/or 
videotape their work. Students will need access to a high-quality digital recorder which will 
produce clear and audible recordings. As well, student will follow informed consent and gain 
written permission prior to any recording of counseling sessions. When recordings are not 
permitted by the site, and under approved alternate arrangements with the Department, students 
will receive feedback from live observation by site and/or University supervisors.  
 

Transportation 

Students must have access to reliable transportation for field work. Field placements are an 
extremely important part of your program, and punctuality and reliability are critical. Please plan 
for this. 
  

School Counseling Hours  Mental Health Counseling Hours 
MHS 6800 – Practicum 50  MHS 6800 – Practicum 50 
MHS 6805 – Adv Practicum 50  MHS 6805 – Adv Practicum 50 
MHS 6831 - Internship I (taken 
twice by students entering Fall 
2018) 

100  MHS 6881 - Clinical Internship I 100 

MHS 6832 - Internship II 200  MHS 6882 - Clinical Internship II 100 
]MHS 6833 - Internship III 300  MHS 6884 - Clinical Internship III 300 
   MHS 6888 – Internship and Seminar in 

Professional Development in Mental 
Health Counseling 

300 

   MHS 6886 – Clinical Internship V (as 
an elective for students entering Fall 
2018) 

100 

TOTAL 700- 
800 
(320 
direct) 

 TOTAL 800- 
900 
(360 
hours 
direct) 
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PROGRAM INFORMATION:                                                                           
CLINICAL MENTAL HEALTH COUNSELING 

 
Purpose 
 
The master's program in Clinical Mental Health Counseling prepares students for licensure as 
mental health counselors. Graduates in clinical mental health counseling are prepared to work in 
a variety of community, social service, and private arenas. Program goals are reflective of 
national standards and include the development of professional competence, respect for clients, 
self-awareness, individual growth, professional identity, an effective professional philosophy, 
and a research orientation. In addition, unique to the FGCU experience are goals including 
accountability, advocacy, technological literacy, professional leadership and field-based learning. 
This program provides a broad theoretical base for practice as well as an appreciation of how 
social and economic factors impact individuals, families, communities, and social institutions 
(e.g. schools, agencies, self-help organizations). Likewise, the program promotes acquisition of 
appropriate counseling, appraisal and assessment, consultation, and referral skills for use in 
helping interventions.  
 
The Clinical Mental Health Counseling Program Curriculum 
 
The Clinical Mental Health Counseling program can be completed on an accelerated (two-year 
course of study) or standard (three-year course of study) basis. The standard program of study 
provides a sequence of courses that spans nine (9) semesters and comprises 6-9 credit hours per 
semester including a supervised field or clinical experience. The accelerated plan of study 
provides a sequence of courses that spans six terms including summers (see here for the Plans of 
Study). Each accelerated program term comprises 9-12 credits with field experiences being 
completed in the second year. Accelerated plan of study students are expected to be available for 
daytime classes when offered and are expected to limit outside work to 10 hours a week due to 
the intensity of graduate course and field experience requirements. Students who are not 
successfully meeting academic or professional objectives while following an accelerated plan of 
study will be advised to reduce their workload and complete the program on the standard 
program speed basis. These students will work with an advisor to revise their plans of study 
accordingly. Each term, the faculty will review the academic performance of accelerate plan of 
study students. Student who earn more than two B’s may be asked to reduce their course load 
and complete the program following the standard plan. 

 
If the student would like to move at a slower rate, he/she may take 3-5 credits per semester, for 
all semesters, or for any one year in the program. In this case, the student would work with their 
program advisor to develop a plan with a sequence of courses that fits their needs and is 
consistent with university and program policies. Before beginning, students should review the 
program with their advisor after which he/she will place a signed copy in their file. If at any time 
students need to deviate from their planned program, they must work with their advisor to write a 
proposal for faculty review and approval.  

https://www.fgcu.edu/mariebcollege/counseling/clinicalmentalhealthcounseling-ma.aspx#Accordion1


Department of Counseling Fall 2020 Student Handbook Florida Gulf Coast University  
 

 

 

 
55 of 71  

  

PROGRAM INFORMATION: SCHOOL COUNSELING 
 
Purpose 
 
The master's program in School Counseling prepares students for certification as school 
counselors. Graduates in school counseling are prepared to work in preK-12 settings. Program 
goals are reflective of national standards and include the development of professional 
competence, respect for clients, self-awareness, individual growth, professional identity, an 
effective professional philosophy, and a research orientation. In addition, unique to the FGCU 
experience are goals including accountability, advocacy, technological literacy, professional 
leadership and field-based learning. This program provides a broad theoretical base for practice 
as well as an appreciation of how social and economic factors impact individuals, families, 
communities, and social institutions (e.g. schools, agencies, self-help organizations). Likewise, 
the program promotes acquisition of appropriate counseling, appraisal and assessment, 
consultation, and referral skills for use in helping interventions. School counseling students 
develop competencies and knowledge that prepares them to develop, deliver, be accountable for, 
and enhance comprehensive school counseling programs per the ASCA National Model.  
 
The school counseling program is especially sensitive to its role in creating competent 
professionals who are charged with the development of K-12 student skills necessary to 
appropriately assume adult roles. To this end, we believe that school counselors must be aware 
of and accountable to their roles in delivering career development and related curriculum as well 
as helping others infuse such skills into all curricular experiences. The specific curricular focus 
of K-12 students' development – academic, personal/social, and career development – will be 
infused throughout counseling preparation. The graduate of FGCU’s school counseling program 
will be accountable to this curriculum and to the success of their students as they transition to 
adulthood and productive social and economic roles in society. 

 
Students who complete the FGCU master’s degree in School Counseling have met all 
requirements for certification as School Counselors by Florida’s DOE. 
(http://www.fldoe.org/teaching/certification/certificate-subjects/administrative-rules/6a-4-
0181.stml). In addition to the CACREP Core and Specialty standards mentioned earlier in this 
handbook, the school counseling program meets the competencies found in the Competencies 
and Skills Required for Teacher Certification in Florida, 25th Edition (PDF). Finally, all certified 
educators in Florida are required to demonstrate competence in “Florida Educator Accomplished 
Practices (FEAP) that include three essential principles: 

 
1. The effective educator creates a culture of high expectations for all students by promoting 

the importance of education and each student’s capacity for academic achievement. 
2. The effective educator demonstrates deep and comprehensive knowledge of the subject 

taught. 
3. The effective educator exemplifies the standards of the profession. 

 
These three principles are applied in six key areas, as adapted to the role of the school counselor: 
 

https://www.schoolcounselor.org/school-counselors-members/asca-national-model
http://www.fldoe.org/teaching/certification/certificate-subjects/administrative-rules/6a-4-0181.stml
http://www.fldoe.org/teaching/certification/certificate-subjects/administrative-rules/6a-4-0181.stml
http://www.fldoe.org/core/fileparse.php/7479/urlt/FTCE25thEdition19.pdf
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1. Instructional Design and Lesson Planning. Applying concepts from human development 
and learning theories,  

2. The Learning Environment. To maintain a student-centered learning environment that is 
safe, organized, equitable, flexible, inclusive, and collaborative, the effective educator 
consistently: 

3. Instructional Delivery and Facilitation. The effective educator consistently utilizes a deep 
and comprehensive knowledge of the subject taught to: 

4. Assessment.  
5. Continuous Professional Improvement. 
6. Professional Responsibility and Ethical Conduct. Understanding that educators are held 

to a high moral standard in a community, the effective educator adheres to the Code of 
Ethics and the Principles of Professional Conduct of the Education Profession of Florida, 
pursuant to Rules 6A-10.080 and 6A-10.081, F.A.C., and fulfills the expected obligations 
to students, the public and the education profession. 
 

  https://www.flrules.org/gateway/RuleNo.asp?id=6A-5.065 
 
Students interested in pursuing the specialty of School Counseling will earn a M.A. degree. 
Students who do not have prior preparation for educator certification take additional courses to 
qualify for their Florida educator certificate.  
 
The School Counseling Curriculum 
 
The School Counseling program can be completed on an accelerated (two-year course of study) 
or standard (three-year course of study) basis (see here to access both plans of study). The 
standard plan of study provides a sequence of courses that spans eight to nine semesters 
depending upon prior certification as an educator, including summers. Each semester comprises 
6-9 credit hours and most often includes a supervised field or clinical experience. The 
accelerated plan of study provides a sequence of courses that spans six terms including summers 
(although accelerated students who are not already certified educators are encouraged to 
complete required education courses in the summer before matriculation). Each accelerated 
program term comprises of 12-15 credits with field experiences being completed during the 
second year. Students who are following an accelerated plan of study are expected to be 
available for daytime classes when offered and are expected to limit outside work to 10 hours a 
week due to the intensity of graduate course and field experience requirements. Students who are 
not successfully meeting academic or professional objectives in the accelerated plan of study will 
be advised to reduce their workload and complete the program on a standard program speed 
basis. These students will work with an advisor to revise their plans of study accordingly. Each 
term, the faculty will review the academic performance of accelerate plan of study students. 
Student who earn more than two B’s may be asked to reduce their course load and complete the 
program following the standard plan. 
 
If the student would like to move at a slower rate, he/she may take 3-5 credits per semester, for 
all semesters, or for any one year in the program. In this case, the student would work with a 
program advisor to develop a plan with a sequence of courses that fits individual needs and is 

https://www.flrules.org/gateway/RuleNo.asp?id=6A-5.065
https://www2.fgcu.edu/mariebcollege/Counseling/SCMA/index.asp
https://www.fgcu.edu/mariebcollege/counseling/schoolcounseling-ma#Accordion1
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consistent with university and program policies. Before beginning, students should review the 
program with their advisor after which he/she will place a signed copy in their file. If at any time 
students need to deviate from their planned program, they must work with their advisor to write a 
proposal for faculty review and approval.  

EXAM REQUIREMENTS 
 
As a condition for graduation, all counseling students must pass a variety of exams as described 
below for entrance and exit. School counseling students must pass several exams as required by 
the Florida Department of Education in addition to the counseling program exam requirements.  
 
Counselor Preparation Comprehensive Exam (CPCE) 
(Exit Exam) 
 
ALL students are required to pass the CPCE exam which is a knowledge-based, 160-item 
multiple choice exam which reflects the eight core curriculum areas covered throughout our 
curriculum (see http://www.cce-global.org/). The eight areas include Human Growth and 
Development, Social & Cultural Diversity, Counseling and Helping Relationships, Group 
Counseling and Group Work, Career Development, Assessment and Testing, Research & 
Program Evaluation, and Professional Counseling Orientation and Ethical Practice. The exam is 
designed as a summative evaluation that may serve as an educational resource to measure 
pertinent and professionally relevant knowledge obtained by students during their counselor 
preparation programs.  
 
There is a cost per test administered, including scoring and reporting, which the student pays, 
and arrangements are made with the FGCU Assessment Center for dates in a window announced 
by the department. Students may also take the test individually through Pearson after making 
arrangements with the department. Students will be allowed to attempt this exam until they pass 
it. Beginning in August of 2017 the CPCE will only be administered by computer.  
 
The CPCE exam is administered under department auspices during the fall term of each year. 
Students who do not pass the first time will be permitted to retest at their full expense thereafter 
on campus or through Pearson. Students should first take the exam at least one semester prior to 
expected graduation.  
 
FAQ’s about the CPCE 
 
1. What is this exam about? 
 

The CPCE is designed to assess counseling students’ knowledge of counseling 
information viewed as important by counselor preparation programs. The CPCE consists 
of 160 multiple choice items with 20 items per each of the eight (8) CACREP areas (see 
below). Of the 20 items per section, 17 will be scored items and the remaining three will 

http://www.cce-global.org/
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be pretest items that are not identified to the student. The purpose of embedding 
pretesting is to generate actual score performance data on items. This allows CCE to 
select items for future test construction that have the most desirable psychometric 
attributes. Scores for each section and a total score will be reported to institutions for 
each student. 

 
2. How do I prepare? 
 

There is no official study guide for the CPCE. Since the CPCE and the National 
Counselor Examination for Licensure and Certification (NCE) are based on the same 
eight knowledge areas, any study materials developed for the NCE should be useful for 
the CPCE. We at FGCU recommend that you study any and all materials, texts, and other 
resources from your courses which are also designed around the same basic CACREP 
standards. Studying as part of a group seems to be very helpful. Also, students have told 
us that they find various resources helpful which you can see listed on the department 
website.  

 
3. How long will I have to complete the exam? 
 

Although you probably will not need the entire time, students should plan to take as much 
as four (4) hours to complete the examination, including the demographic questionnaire. 

 
4. What is a passing score? 
 

Passing standards for the CPCE exam are typically 90 or more on the first administration 
of the exam. In subsequent administrations of the exam, the highest subscores of all 
administrations will be combined to get the highest total score. When combined scores 
are used, students must achieve either a 95 or greater OR a 90 with all subscores at 10 or 
above. This is consistent with 60% of the questions correct and with students held to a 
passing rate of 60th percentile. Please note, that each administration yields national 
norms that may vary and passing score levels may be adjusted accordingly. 

 
5. How will I know about my results? 
 

The results for each of the eight (8) areas are available immediately at the testing site or 
your total will be emailed to you when they are available to the program, normally 2-4 
weeks after taking the exam. Since students have access to unofficial results immediately 
after taking the exam electronically, be advised that decisions concerning passing or 
needing to retake the exam are made after faculty review of individual performance and 
the national norms for that version of the exam. Thus, students will have unofficial results 
immediately but will not be informed of passing scores until the Counseling faculty have 
reviewed results and determined passing scores. 
 
 

 

http://www.fgcu.edu/mariebcollege/Counseling/CPCE.html
http://www.fgcu.edu/mariebcollege/Counseling/CPCE.html
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6. Does this exam cost anything? 
 

The cost of the CPCE is $75.00 per student plus fees for administration when taken at 
FGCU and $150 plus administration fees when taken by individual arrangement through 
Pearson testing. Each student will be responsible for the cost of the examination and any 
subsequent retakes of the examination. Payment arrangements are made with the testing 
center but must be completed in advance.  

 
Florida Teacher Certification Exam Subject Area Exam (FTCE/SAE) 
 
All School Counseling students are required to demonstrate competence on all sections of the 
General Knowledge Test, the Professional Educator Test, and the Guidance and Counseling 
Subject Area Exam of the Florida Teacher Certification Examination to be eligible for 
graduation. Students who are not already Florida certified educators must document passage of 
the General Knowledge Test prior to entry (or within one year of entry if specified at the time of 
admission) and complete the Professional Educator Test as well as the Guidance and Counseling 
Subject Area Exam prior to graduation.  
 
This is completed or documented as follows: 
 

General Knowledge Test 
 
This test is required for admission and graduation for non-certified educators.  
 
Students who are entering an initial educator certification program without prior educator 
certification or eligibility or those who are adding a specialty certification area from an approved 
program must also have passed all subsections of the FTCE General Knowledge Test for 
admission. Applicants may substitute a score of 1000 or higher on the GRE for the admission 
score requirement for admission but still must pass the exam before graduation. 
 
As students entering a Florida-approved initial certification program, School Counseling 
applicants must adhere to state regulations for admittance. Those students seeking admittance to 
the initial certification program must have passed the General Knowledge section of the Florida 
Teachers Certification Exam (FTCE) unless they present passing scores for all subsets of the 
CLAST taken prior to July 1, 2002. (Applicants may substitute a score of 1000 or higher on the 
GRE for the General Knowledge section of the FTCE for admission purposes.) However, all 
students must show evidence of passing the FTCE, including General Knowledge Test, 
Professional Educator Test and the Guidance and Counseling Subject Area Exam prior to 
graduation. If not used as an entry requirement, the General Knowledge Test must be completed 
before the end of the first year of registration, typically during the first term.  
 
 

https://study.com/buy/course/ftce-guidance-and-counseling-test.html
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Professional Knowledge Test 
 
Non-certified educators must take the Professional Knowledge exam as a requirement for 
graduation. The Professional Knowledge Exam is typically completed by the end of the first year 
of registration.  
 

Subject Area Examination: Guidance & Counseling PK - 12 
 
All school counseling students must successfully complete the Subject Area (Guidance PK - 12) 
exam to be eligible for graduation. This is typically completed during the final term(s) of the 
program. Students are responsible for requesting that scores be sent to FGCU for documentation 
of passing results. 
 
All school counseling students must pass and provide their advisor with a copy of an official 
report indicating a passing grade on the appropriate parts of the FTCE exam. The FTCE website 
located at http://www.fldoe.org/accountability/assessments/postsecondary-assessment/ftce/ has 
all needed information including registration applications, exam schedules, test centers, and 
more. Of particular interest are the PK-12 Guidance and Counseling competencies which this test 
endeavors to assess. 

NON-DEGREE POST-MASTER’S CERTIFICATES 
 
The FGCU Department of Counseling currently has three certificates available. One is for 
students who have a prior master's degree in community or school counseling and is interested in 
transitioning to Mental Health Counseling and becoming licensed in Florida. The second 
certificate is for students who have a prior master's degree in community or mental health 
counseling and are interested in transitioning to School Counseling. The newest post-master’s 
option is a certificate in Relationship and Family Counseling which allows students to add 
competency or gain the knowledge and competencies necessary to add a license in Marriage and 
Family Counseling to their professional resume. (Note: All courses are designed and taught to 
meet the highest professional standards. However, as non-degree programs, FGCU’s post-
master’s Certificates are not CACREP accredited.)  
 

• Transition to School Counseling 
• Transition to Mental Health Counseling 
• Relationship/Family Counseling 
 

 
 

http://www.fldoe.org/accountability/assessments/postsecondary-assessment/ftce/
http://www.fl.nesinc.com/testPage.asp?test=018
https://www.fgcu.edu/mariebcollege/counseling/mentalhealthcertificate.aspx
https://www.fgcu.edu/mariebcollege/counseling/schoolcounselingcertificate.aspx
https://www.fgcu.edu/mariebcollege/counseling/relationshipandfamilycertificate.aspx
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 CERTIFICATION OPTIONS 
 
A "certification" is a professional credential awarded by a certifying agency to persons who have 
applied for the certification and who have met the eligibility criteria for the certification. Most 
professional certifying agencies are national (or international) in origin and scope and are 
distinguished from state-level agencies.  
 
Association for Play Therapy 
 
The Association for Play Therapy (APT) is the professional organization and credentialing body 
that oversees the specialty area of play therapy. Play counseling/therapy involves the therapeutic 
application of play by a mental health professional trained and credentialed in use of play 
therapy. APT provides guidance on approved training, supervision, and practice requirements. 
Recognizing those specifications, licensed/certified mental health professionals may become 
eligible for the Registered Play Therapist (RPT) or School Based-Registered Play Therapist (SB-
RPT) credentials, and after qualifying, the Registered Play Therapist-Supervisor (RPT-S) 
credentials. Membership is appropriate for those mental health and school counselors, as well as 
those in related mental health professions, who are interested in play counseling/therapy. APT 
membership offers the benefits of online and in-person national, state, and local level 
networking, magazine and journal publications, and discounted APT-sponsored training. Florida 
Gulf Coast University’s Department of Counseling is listed with APT as a “University Offering 
Play Therapy” coursework. For more information on membership and the RPT, SB-RPT, or 
RPT-S credentials, visit: https://www.a4pt.org/ 
 
National Board for Certified Counselors 
 
The National Board for Certified Counselors (NBCC) developed the first general practice 
counseling credential that was national in scope. NBCC began credentialing National Certified 
Counselors (NCCs) in 1983. Although the NCC credential isn't required for independent practice 
and is not a substitute for the legislated state credentials, those who hold the credential appreciate 
the opportunity to demonstrate that they have met national standards developed by counselors, 
not legislators. Visit http://www.nbcc.org for details about specific requirements, application 
procedures, and specialty certifications (e.g., National Certified Clinical Mental Health 
Counselor or Nationally Certified School Counselor). 
 
National Board for Professional Teaching Standards (NBPTS) 
 
The Early Childhood through Young Adulthood / School Counseling certificate is appropriate 
for counselors who work with students ages preK-12th grade in educational settings. These 
School Counselors may work with individuals, small groups, whole class, or the entire school to 
advance student learning academically, emotionally and socially, and in the area of career 
development. Some may focus their counseling primarily in the area of student assistance, 
college planning, academic testing or a more general guidance delivery model. However, all 
School Counselors, without regard to their assignment, practice in a manner designed to advance 

https://www.a4pt.org/
http://www.nbcc.org/
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student learning in the areas of academics, social/emotional and career development. Visit 
http://boardcertifiedteachers.org/sites/default/files/ECYA-SC.pdf for details about specific 
requirements and application procedures. 
 

OTHER IMPORTANT INFORMATION 
 
Academic Honesty 
 
FGCU is committed to a policy of honesty in academic affairs. Conduct which comprises a 
breach of this policy shall result in academic and/or disciplinary action (click here for the form). 
Academic action affects student assignments, examinations or grades. Disciplinary action affects 
student enrollment status. The counseling program adheres to the FGCU policy on academic 
honesty.  
 
Address, Phone Number, and E-mail Changes  
 
For a variety of reasons, it is important that the department be able to reach students. In order to 
facilitate correspondence, it is necessary to report any change of address or phone number to the 
Registrar and to the FGCU Alumni Association either in person, online, or by fax. Also, students 
must activate their FGCU e-mail accounts  which faculty will use to correspond with students. 
Faculty will not use any other e-mail address. It is vital that students periodically check and 
update their personal address, phone and email information that the University has on file. This 
information may be old or date back to original FGCU applications or enrollments. 
 
Alumni Registry 
 
Before exiting the university, please register with the FGCU Alumni Office and with the 
Department of counseling (click here to access a simple online form). 
 
Application for Degree 
 
It is the students’ responsibility to apply for graduation (click here for forms and information) 
The deadline to submit the application is listed in the Academic Calendar and is usually late in the 
semester prior to graduation. Late submissions will only be accepted in exceptional 
circumstances (see http://gulfline.fgcu.edu). Once a student applies to graduate, the Program 
Director will audit his/her file to verify that he/she has:  
 

1. Passed the CPCE exam. 
2. Passed all sections of the FTCE/SAE exam (school counseling) 
3. Pass all required courses with a B or better (or S), including internships. 

 
NOTE: If students do not complete their program requirements during the term of their 
graduation application, they must reapply in a subsequent semester during which they plan 

http://boardcertifiedteachers.org/sites/default/files/ECYA-SC.pdf
https://www.fgcu.edu/studentlife/studentconduct/
http://www.fgcu.edu/registrar/
http://www.fgcu.edu/alumni/
https://www.fgcu.edu/email/
https://www.fgcu.edu/alumni/
https://docs.google.com/forms/d/1DNi7_GteixoLzc7OKYLQgqnTlE9KsWh_lyWy6FLWfpU/viewform
https://www2.fgcu.edu/Graduation/index.html
https://www.fgcu.edu/academics/academiccalendar/
http://gulfline.fgcu.edu/
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to graduate. Students who fail to apply on time will be considered in a subsequent semester 
and will be required to be registered for course credit during that semester regardless of 
whether they have completed program requirements.  

 
Attendance  
 
Attendance is required. Students are expected to attend each class session, to be on time, and be 
present for the full class session. More than the allotted number of absences as specified by the 
instructor in the syllabus or repeated tardiness (or leaving class early) may, at the instructor's 
discretion, lower a student's grade or require that the student complete additional, assigned make-
up material. This is especially important for courses that meet periodically face-to-face (i.e., 
hybrid courses). Should an absence be necessary, the student is responsible for obtaining all 
notes, activities, assignments, and other material missed due to the absence. In case of an 
absence during an in-class examination, the student must contact the instructor and arrange for a 
make-up. Students who miss exams, assignment deadlines, and/or other requirements should 
consult their instructor and the course syllabus for information and policies.  
 
Counseling Services for Students 
 
Personal counseling for students is available free through Counseling and Psychological 
Services. Services include individual counseling (both personal and career), group counseling 
(determined by student needs), crisis intervention, assessment, consultation, referrals, psychiatric 
consultation, and workshops and presentations. Students are encouraged to use one or more of 
these services if the need should arise. Often when learning how to promote growth and change 
for our clients, it becomes necessary to examine our own change process. Faculty may refer 
students to counseling when personal issues appear to be interfering with the student's 
professional development or with the counseling process during, especially during Internship. At 
times, counseling may become a required component of a remedial program. 
 
Students who seek counseling at CAPS will instead always be placed with full-time professional 
staff to comply with CAPS strict policies and procedures that prohibit counseling students from 
obtaining services from other students in their graduate program. All other policies and 
procedures that guarantee privacy for all FGCU students are also maintained. 
 
Directed Independent Study 
 
Independent study will only be used in unusual and special circumstances as approved by 
relevant instructor and Department Chair. A directed independent study will not be approved for 
courses being offered within the same semester. Independent Study Contracts are required and 
must be completed, signed, and filed. 
 
Electronic Communications 
 
Upon acceptance, all students are provided with an e-mail account as a tool and resource to help 
them achieve their personal and professional goals. A student’s e-mail address will be available 

https://www.fgcu.edu/studentlife/healthandsafety/caps/
https://www.fgcu.edu/studentlife/healthandsafety/caps/
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online in a directory located at https://www.fgcu.edu/its/students/student-welcome which faculty 
and staff may use to correspond with them. It is very important that students process their e-mail 
frequently, at least 2-3 times per week. Students can access their e-mail account by going to 
https://www.outlook.com/eagle.fgcu.edu which is an online e-mail interface that allows students 
to perform all basic e-mail functions (e.g., read, send, file, attachments, etc.). Students will also 
communicate with faculty and with each other via the CANVAS LMS system. In some courses 
such as field experience, students are required to use secure file transfer protocols for submitting 
recordings. Directions for transferring files securely will be provided in class.  
 
Students are responsible for following FGCU acceptable use policies regarding e-mail which 
endeavors to permit maximum freedom of FGCU computing and network use consistent with 
local, state, and federal law, university policy, and a productive working environment, while 
securing the university's computing and networking systems to a reasonable and economically 
feasible degree against unauthorized access and/or abuse. Students should pay particular 
attention to the policy statements about expected standards of conduct and the subsequent 
outcomes for not adhering to them. Students should also know that e-mail is not a confidential 
form of communication.  
 
Students are reminded that what they post online (e.g., social networks) may be publicly 
accessed and/or shared. Inappropriate postings may impact the student’s standing in the 
counseling program. Be mindful of your digital reputation.  
 
Inclement Weather 
 
Classes may be canceled during times of inclement weather. Students cannot be notified on an 
individual basis but will be notified through e-mail or the media. Listening to local radio and TV 
stations for notification is the most helpful manner. If in doubt, call Public Safety at (239) 590-
1900. Also, the FGCU Alert System, by e2Campus, enables you to receive important campus 
information via multiple media including Mobile Phone (via text messaging; see 
http://www.fgcu.edu/alert/) 
 
Incomplete Work 
 
A grade of Incomplete indicates that a student was doing satisfactory work but, for documented 
reasons beyond his or her control, was unable to meet the full requirements of the course by the 
time course grades were due. An incomplete is normally given only for illness, death in the 
family, or other major emergencies. An incomplete must be removed by the completion of work 
within one (1) year or sooner as agreed to in the contract developed by student and instructor, 
otherwise, the Incomplete (I) becomes a Failure (F). Incomplete grades are not automatically 
awarded but represent an agreement between student and faculty that defines the work, timeline 
and expectations of the student to achieve a grade for that course. An Incomplete grade must be 
accompanied by a written agreement that specifies the terms of the Incomplete with a due date of 
no longer than one year. The written agreement must be filed with the faculty member and the 
Department Chair with a signed copy in the student’s file.  
 

https://www.fgcu.edu/its/students/student-welcome
https://www.outlook.com/eagle.fgcu.edu
https://www2.fgcu.edu/generalcounsel/files/policies/Policy3_022_Technology_Use_09_03_09_ada.pdf
http://www.fgcu.edu/alert/
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Jury and Military Duty 
 
All students who are called upon to serve as a member of a jury are to be excused from class 
during their period of service and given the opportunity to complete work missed, including 
examinations and other pertinent assignments. The university has a Withdrawal/Refund Policy 
for students called to active duty during term (Military Call-up Policy) available online here. 
Time spent in military service for those students who withdraw under the Military Call-up Policy 
will not count against the seven (7) year time limitation for completing the counseling program. 
 
Licensing and Certification 
 
The Clinical Mental Health and School Counseling degree programs provide students with the 
requisite course work for obtaining Florida licensure as a mental health counselor (clinical 
mental health counseling program) and Certification as a preK-12 School Counselor (school 
counseling program). Successfully completing these programs results in earning a master’s 
degree although may not necessarily result in obtaining licensure or certification from the state of 
Florida. Students must apply to receive either licensure or certification and are subject to 
criminal background checks and further requirements. For instance, students seeking to become 
licensed as mental health counselors must, after obtaining the master’s degree, fulfill a two-year 
supervised internship with the state, pass the licensure exam, complete an approved (8-hour) 
continuing education Laws & Rules Course, and complete an approved (2-hour) Prevention of 
Medical Errors Course.  
 
Students enrolled in one of the three post-master’s certificate programs must seek certification 
and licensure on their own, directly with the appropriate agency. Certificate programs are not 
CACREP accredited. 
 
Media Recording Permission Requirement 
 
Students must have a faculty member’s permission to audiotape, videotape, photograph, or 
otherwise record any portion of a class, lab, or clinical education experience. Classes and other 
formal learning experiences may include material that is restricted in its use to those specific 
educational settings and conditions. There may also be intellectual property or copyright issues 
with faculty-developed materials. In addition, visitors may participate in our classes and labs 
who have not given their consent for taping, recording, or sharing of taped segments. It is a 
department requirement that such permission will be given by the faculty member before any 
recording occurs. Once such a recording has been permitted by the faculty member, it is intended 
solely for that specific educational purpose. Unless you have secured additional permission, 
sharing the recordings outside of the classroom or posting these recordings on internet sites is not 
permitted. Media recording of other students participating in role plays or other class activities is 
prohibited without their express permission. Failure to comply with these expectations will be 
considered a violation of professional behaviors expectations, and may result in a formal, 
remedial Plan or other significant consequences. This is consistent with the ethics of 
confidentiality and requirements about informed consent as well as University and Program 
policies about respect of individual dignity and privacy. 

https://www.fgcu.edu/recordsandregistration/guidelines/veteranservices.aspx
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Reciprocity 
 
Not every state grants reciprocity for certification or licensure to applicants lacking prior 
credentials and/or experience. Students who plan to seek employment as counselors in states 
other than Florida are advised to contact the school or agency in that state which certifies or 
licenses counselors in the appropriate setting.  
 
Student Identification (I.D.) Cards 
 
Student I. D. cards are free of charge for students enrolled in a University program. The same 
card is used throughout the entire enrollment period. It is validated as students pay fees each 
term and is non-transferable. Student I. D. cards are made by the Student Activities Office staff 
in the Student Center. The card has many uses including library, meal plan, and free newspapers 
services on campus.  
 
Student Appeals Policy/Procedure  
 
Students can expect to be treated fairly by the university and, if fairness is disputed, to have an 
avenue of appeal. Individuals can most appropriately make judgments on academic matters with 
faculty member expertise in the particular academic discipline involved. For this reason, 
disagreements on academic matters should be resolved by discussions with the faculty directly 
involved. In rare situations where such resolutions do not occur, a degree-seeking graduate 
student should meet with the Department Chair. If the student is not satisfied with the program 
faculty's decision, the student may file a formal appeal by submitting an appeals (grades or 
academic program matters) application after reviewing the appeals policy. 
 
Student Grievance Procedure 
 
Grievances are defined separately from appeals of grades or academic decisions. The following 
is per the FGCU Student conduct regulations found in the Academic Catalog.: 

6C10-4.004. STUDENT DISPUTES RESOLUTION  

1. General – The intent of this rule is to provide a procedure whereby student grievances are 
processed promptly and resolved fairly. Students shall be given adequate opportunity to bring 
complaints to the attention of the University with the assurance that the proper University 
officials will promptly investigate the facts of the case and evaluate these facts in an objective 
manner.  

a. Student problems should be resolved informally, whenever possible, before the filing of a 
formal written grievance. Thus, Open communication is encouraged so that resort to 
formal grievance procedures will not be necessary. Informal resolution of grievances may 
be continued throughout the process. 

https://www.fgcu.edu/mariebcollege/advising/files/Appeal_for_Grade_Change_form-ada.pdf
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b. Time limits contained in this rule may be extended by mutual agreement of the parties. 
Upon failure by the University or its representatives to provide a decision within the time 
limits provided in this rule or any extension thereof, the grievant may appeal to the next 
appropriate step. Upon failure of the grievant or counsel to file an appeal, or take 
prescribed action, within the time limits provided in this rule, the grievance shall be 
deemed to have been resolved at the prior step. 

2. Exclusions – Grievances pertaining to the following matters shall not be processed under this 
rule:  

a. Disciplinary actions taken under FGCU Student Code of Conduct  
b. Traffic and Parking Violations  
c. The professional judgment exercised by an instructor in assigning a grade  
d. Professional judgment of licensed practitioners in the health related professions. 

3. Definitions  

a. “Day” means a calendar day, unless expressly stated otherwise. If a time limit expires on 
a non-business day, the limit shall be extended to 5 p.m. of the next business day.  

b. “Grievance” means a dispute or request for redress of the interpretation or application of 
any law, University rule or policy that adversely impacts the Grievant's substantial 
interest.  

c. “Grievant” means any enrolled or admitted student who presents a grievance under this 
rule.  

d. “Respondent” means the FGCU faculty or staff member who is alleged to have caused 
the grievance by identifiable acts of omission or commission.  

e. “Party” means either the grievant or the respondent.  
f. “Counsel” means an attorney or lay advisor.  
g. “Resolution” means an action by or on the behalf of the University that is satisfactory to 

the student. 

4. Informal Resolution of Student Grievances  

a. It is the University policy to encourage the informal resolution of grievances directly 
between the student and the faculty or staff member involved. If this cannot be 
accomplished, the student is encouraged to continue informal resolution presenting the 
problem orally through appropriate administrative channels in the department through the 
Chair and College, up to, but not including, the Office of the Vice President in whose 
area the faculty or staff is employed. When this has been exhausted, a formal resolution 
through appeal may be sought with the Department Chair and, if resolution is not 
satisfactorily achieved by filing a formal appeal with the College.  

b. Upon request, the University Ombudsperson will inform the student as to the 
administrative channels to be followed in an attempt to secure informal resolution. 
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5. Formal Resolution of Grievances  

a. If informal resolution attempts do not succeed, the student may present the grievance in 
writing. The grievance shall contain a statement of the facts and circumstances giving rise 
to the grievance that identifies relevant dates and witnesses, specifies the law, rule or 
policy alleged to have been violated and describes how the grievant’s substantial interests 
are adversely impacted. This written grievance shall be mailed or delivered to the 
University Ombudsperson no later than thirty (30) days following the date on which the 
alleged act or omission causing the grievance occurred; or not later than thirty (30) days 
from the date the student acquired knowledge, or could be reasonably expected to have 
acquired knowledge, of the alleged act or omission unless the time limit has been 
extended by mutual agreement.  

b. Upon receipt of a formal student grievance, the University Ombudsperson will review the 
grievance to determine whether or not action under this rule is appropriate or is excluded 
under the provisions of subsection (2) above. If action under this rule is appropriate, the 
University Ombudsperson will notify the student of receipt of the grievance and of the 
name of the respondent's Vice President who will handle the procedures outlined herein; 
simultaneously the Ombudsperson will notify the respondent and deliver the written 
grievance to the Vice President in whose area the respondent is employed. The 
Ombudsperson will inform the student that proceedings under this rule are not 
appropriate if such is the case. Regardless of the disposition, such notice will be mailed to 
the student within fifteen (15) days after the Ombudsperson's receipt of the written 
grievance. 

c. Within 15 days of receipt of notification of the grievance, the respondent (or in case of 
absence of the respondent's supervisor) shall prepare a written response to the 
allegation(s) made by the student and shall furnish copies of this response to the grievant, 
and to the appropriate Vice President. 

d. Upon receipt of the grievance and the respondent's reply thereto, the Ombudsperson shall 
review the matter and conduct an inquiry, if necessary. The Ombudsperson shall forward 
a recommendation to the Vice President after review of the grievance, the 
Ombudsperson's recommendation, associated documents and any discussions necessary 
to determine the facts, the Vice President or designee shall render a decision within thirty 
(30) days. This decision shall be forwarded in writing to the grievant and the respondent. 
The decision of the Vice President is final. 

e. Students who have been dismissed from the program may seek judicial review of the 
final University decision pursuant to Florida Rule of Appellate Procedure 9.190(b)(3), 
applicable to review of quasi-judicial decisions of an administrative body not subject to 
the Administrative Procedure Act, by filing a petition for certiorari review with the 
appropriate circuit court within thirty (30) days of the final University decision. If you 
seek review with the court, you must also provide a copy of the petition to the following 
university office or official: Office of the General Counsel, Florida Gulf Coast 
University, 10501 FGVCU Blvd., S, Fort Myers, FL 33965.  

Specific Authority 1001.74(4) FS. Law implemented 1001.74(10), 1002.21(6) FS. 
History—New 1-17-99, Amended, 
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Style Manual for Reports and Papers  
 
Counseling students will often use the Publication Manual of the American Psychological 
Association (7th ed.) as the style manual for writing reports and papers. This manual is available 
in the University bookstore and other local bookstores. The early chapters in the APA 
publication manual address correct format, organization of the paper, and plagiarism. Grades 
may be lowered due to non-compliance to APA style. It is the responsibility of the student to 
learn APA style since students are expected to enter graduate school with this skill. Also, see the 
FGCU library guide to APA citation styles located at 
http://fgcu.libguides.com/c.php?g=65127&p=419808. 

FREQUENTLY ASKED QUESTIONS (AND ANSWERS) 
 
1) How will I know if I'm ready to graduate? Students are responsible for ensuring that they 

have completed all department and university requirements in order to be eligible to 
graduate. Once students are certain that they will be ready to graduate in the following 
semester, they must complete and submit a degree application by the appropriate deadline, 
typically early in their last term. Then, the program directors will audit the transcripts and 
records to ensure that all requirements are met before the chair will approve each graduation 
application.   

 
2) What if I receive a grade of Incomplete? Students will propose to the faculty and complete a 

“Grade of Incomplete” form with the instructor’s approval which stipulates the details of the 
remaining work to be completed and by what deadline. All work must be completed by the 
agreed upon time or within one academic year, or whichever comes first. or the Incomplete 
grade will automatically turn into an “F.” A student may not re-register for a course in which 
he or she currently has an incomplete (I) grade. 

 
3) What if I receive an Incomplete during the term in which I planned to graduate? Students 

must be actively enrolled for at least one credit during the term in which they graduate. 
Incompletes that stem from a prior semester do not count. Thus, these students will be 
required to register for at least one credit of study during their final term. 

 
4) Is there a time limit for completion of the degree? Yes. Graduate work in a Marieb College of 

Health & Human Services degree program of study must be completed within a seven (7) 
year period. Transfer credits, if any, must be earned within this time limit. 

 
5) What do I do if I want to take a year off from school? Students should first speak with their 

advisor to determine if other viable solutions to their problem exists. If the student 
determines that a leave of absence is still necessary, his/her status after three semesters of 
non-enrollment will become inactive. To return, he/she will need to re-apply to the university 
and then meet with his/her advisor to update his/her plan of study. If the student’s leave of 
absence is greater than one year, he/she may have to retake earlier courses, especially those 

http://fgcu.libguides.com/c.php?g=65127&p=419808
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that will be older than seven (7) years from the time of his/her anticipated graduation. As 
well, students who must reapply are considered under the catalog and requirements in force 
at their last admission date.  

 
6) Can I transfer credits from another school? Yes. Students are limited to transferring no more 

than 12 credits as substitutes for current courses in their plan of study. Course equivalency is 
determined by the faculty who will evaluate a student’s courses by reviewing syllabi, course 
requirements, relevant program/university accreditation, and required text(s). Students may 
request to transfer additional courses beyond the maximum three although these credits may 
not count toward graduation.  

 
7) Can I do a school counseling internship in the same school in which I work as a teacher? 

Yes, provided that a counselor with school counseling certification at the student’s site agrees 
to provide the student with the required supervision. Also know, however, that it may be 
unethical to serve as a counselor to the students for which the student serves as a teacher. 
Other complications may also arise because of the nature of dual roles (e.g., school board 
employee and FGCU student). 

 
8) Can I do my clinical mental health internship where I work? Yes. However, there are many 

issues that can arise concerning boundaries, dual relationships, future employment, and 
constraints on the quality and quantity of appropriate new learning. Faculty will evaluate 
such requests on a case by case basis.  

 
9) Can I pursue a doctorate in Counselor Education? Advanced study culminating in this 

terminal degree provides excellent preparation for leadership roles in school systems, state 
departments of education, community mental health centers, and as a university faculty 
member in Counselor Education programs. Although FGCU does not currently offer a 
doctorate degree in counseling, students should speak to their advisors about how to make 
this a viable part of their career paths. 

 
10) What is the advantage of becoming Nationally Certified? Being a Nationally Certified 

Counselor (NCC) by the National Board of Certified Counselors (NBCC) or the National 
Board for Professional Teachers Standards (NBPTS) means that the student has been 
assessed for having the minimal knowledge of counseling information and skills viewed as 
important for providing appropriate counseling services. For a list of frequently asked 
question about the NCC credential, visit the NBCC 
http://www.nbcc.org/Resources/Applicants/FAQ or NBPTS https://www.nbpts.org/national-
board-certification/candidate-center/candidate-faqs/ websites. 

 
11) How do I become ASCA certified? The ASCA-Certified School Counselor (ACSC) 

certification demonstrates school counselor knowledge in designing, implementing and 
assessing a school counseling program. School counselors who hold the ACSC demonstrate 
their commitment to the highest levels of professionalism, ethical practice and continuing 
professional development in their school counseling practice. See here to learn more about 
eligibility and apply.  

http://www.nbcc.org/Resources/Applicants/FAQ
https://www.nbpts.org/national-board-certification/candidate-center/candidate-faqs/
https://www.nbpts.org/national-board-certification/candidate-center/candidate-faqs/
https://schoolcounselor.org/school-counselors/recognition/asca-certified-school-counselor
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12) Can I take the courses I need to become certified as a school counselor if I am currently a 

licensed mental health counselor or vice versa? Yes. Talk to an advisor to set the appropriate 
course of study either through a dual major before graduation or a transition certificate 
program after graduation.  

 
 
13) Can I complete my counseling program more slowly or quickly than the standard program 

sequence? Yes. The current counseling programs include 6-9 credits per semester of course 
work and supervised experiences for standard plans of studies which has students completing 
degrees in three years. Students may also complete their studies in two years of accelerated 
study taking 9 – 12 credits per semester of course work and supervised field experiences. 
Students enrolled in the accelerated program should plan to work outside the program no 
more than 10 hours per week to have sufficient time for classwork, studying and field 
experiences. Students may enroll in 4-6 credits per semester with a sequence of courses as 
planned by the student and his/her advisor and with completion planned within a seven year 
period. All plans of study are discussed and completed with an advisor. 

 
14) Do I need to save my syllabi and other course materials? It is highly recommended. Syllabi 

are legally recognized as documents which explain program requirements and provide course 
descriptions (in support of the student’s graduate transcript) so that the student can document 
(whenever necessary) that he/she covered the subject matter required by law for the 
certification(s) and/or license(s) sought after the student graduates. Students may also need 
all handouts, notes, etc. to study for the CPCE exam. Clinical Training Manager may be a 
good repository for all of your certification and license documentation. 
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